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	1.
	Policy statement



	
	
	The aim of the Mid Suffolk District Council’s (MSDC) Eviction Policy is to reflect its Corporate objectives and priorities, including:

· Access to fair and affordable services 

· Good corporate governance

· Equal opportunity in a just society

MSDC recognises that inevitably, there will be circumstances where it will be necessary to seek to evict tenants following the award of a Postponed or Suspended Court Order.  This policy will ensure that MSDC has a consistent approach towards eviction. These circumstances will include, serious rent arrears, nuisance, a tenant being convicted of a criminal offence and abandonment of the property. MSDC will treat sympathetically any serious attempts by the tenant to remedy the breach of tenancy conditions in order to avoid eviction.



	2.
	Policy objectives



	
	
	The policy has the following objectives

· To use eviction only as a last resort and only where all endeavours to ensure compliance with the tenancy conditions have been exhausted.

· Ensure that the tenant and all parties involved are kept informed at each stage of the eviction process.

· Ensure that the proper authority is obtained before a Warrant of Possession is sought.

· Review this policy on a regular basis.



	3.
	Achieving the objectives

           

	
	
	This policy provides guidance to officers involved with the eviction of tenants. The policy does not prescribe in detail how MSDC should deal with cases, but provides guidance in general terms. It provides a framework within which MSDC should develop practice and procedures to manage evictions, at the same time ensuring cases are dealt with on their own merit.

MSDC is committed to giving an equal service to all.  This means we will not treat anybody differently because of sex, colour, race, nationality, ethnic group, regional or national origin, age, marital status, disability, political or religious belief, sexuality or class. 



	
	i
	Scope



	
	
	Tenants may face eviction for a number of reasons. This policy is designed to operate alongside MSDC’s other policies for dealing with breaches of tenancy conditions.

· Rent collection policy

· Anti Social behaviour

	
	ii
	Impact



	
	
	Serious breach of tenancy conditions can be detrimental to MSDC. This can take the form of financial loss in the case of rent arrears or damage to property.  Some breaches of tenancy can cause problems for other residents in terms of a social impact such as racial harassment, noise nuisance, harassment, or other types of anti social behaviour.



	
	iii
	Culture



	
	
	MSDC will use any remedy within its legal powers to ensure that the tenancy conditions are enforced without the need for a tenant to be evicted. MSDC will emphasis to tenants throughout the process of tenancy management that behaviour outside that of the Tenancy Agreement is not acceptable and will ensure the it acts in a manner that is “firm but fair”. Eviction will only be used as a last resort. It will not be viewed as a success and will be carried out in as sensitive a manner as the circumstances permit.

	
	iv.
	Authority



	
	
	Where the responsible officer considers that eviction is the only option remaining, a detailed report of the case history will be submitted to the Senior Housing Officer. The report will recommend application to the County Court for an Outright Possession Order or a Warrant of Possession.  The Senior Officer will consider the recommended action and either, grant authority, refuse authority or seek further information from the responsible housing officer.



	
	v.
	Information



	
	
	Each time an officer applies for a Warrant of Eviction, they will notify the following individuals/agencies

· The tenant  - A letter notifying the tenant of the application and the reason.

· Mid Suffolk Homeless Team – A copy of the letter to the tenant.

· Social Services – Where there are children under the age of 18 in the household or there is reason to believe that any member of the household may be vulnerable.



	
	vi.
	Appeals



	
	
	The tenant has a right of appeal against the decision to evict. This is to the County Court. The tenant may dispute the details of the Warrant application or seek to have the warrant suspended on certain conditions. MSDC will not oppose an application for suspension of the warrant where there is good reason to believe that the tenant will abide by the conditions of the suspension. 



	4.
	Monitoring



	
	
	All evictions will be recorded and reported for performance management and Best Value Performance Indicator (BVPI)I purposes.



	5.
	Review



	
	
	The terms of this Policy shall be subject to ongoing review in the light of the following:

· Experience 

· Examples of good practice 

· Changes in legislation 

· Meeting the needs of our customers and stakeholders.  

A full review will be undertaken every five years.
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