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1.0 Introduction

1.1 Mid Suffolk District Council recognises the vital part that private sector housing plays in meeting housing need. Some eight out of ten households across the district occupy private sector homes, and whilst the majority is owner-occupied, private renting also provides a valuable alternative choice to social rented and other forms of housing.

1.2 The Council is committed to improving the health and well being of its communities, and recognises the need to tackle the worst housing conditions and to find ways to meet the demand for more - good standard - affordable homes.

1.3 For many years, the Council has assisted homeowners and landlords to bring unfit and substandard homes up to the required standard by providing grants to offset the cost of works, and thousands have benefited in this way. 

1.4 The key private sector housing issues in Mid Suffolk are:

· Nearly 5,500 homes fail to meet the government’s Decent Homes standard;

· There are more than 4000 households classed as vulnerable, of which 14% occupy homes that fail to meet the Decent Homes standard

· 3.5% of homes – some 1300 – contain significant category 1 hazards under the Housing Health and Safety Rating System (HHSRS)

· The principal failure of the Decent Homes standard is thermal comfort; the most common category 1 hazards are also dampness and excess cold.

· It will cost:

· £17 million to deal with the significant hazards

· £33 million to improve the non-decent homes in the short to medium term, and £66 million in the longer term

· £4.7 million in the short term to improve the non decent homes occupied by vulnerable households; and £8 million in the longer term

· There is a shortage of affordable and appropriate housing generally; meanwhile –

· Some 2.8% of the private stock – around 1000 homes – are empty

· Nearly 10% or 3,600 households contain at least one family member with a disability

· Over 30% of households contain at least one member who is aged 60 or older

· There are high levels of owner occupation – 93% - and private renting levels are low

· Statistically Mid Suffolk is one of the safest counties in the country, but older and more vulnerable residents have a fear of crime.

· The average SAP (energy) rating of the private sector stock is 56.1. While this is better than the national average, nearly 7% of households remain in fuel poverty, and 1 in 3 homes are still in need of basic insulation measures.

· Tackling Climate Change is an issue for us all 

(Primary source: House Condition and Energy Efficiency Report 2008)

1.5 This policy sets out the range of services available to address these issues, and provides details of who can apply for financial assistance, how applications will be assessed, and the conditions that apply to any assistance given. It also sets out a brief summary of the application process and procedures. 

2.0
 Policy Statement

2.1 The Regulatory Reform (Housing Assistance) (England and Wales) Order 2002 provides local councils with a general power to offer grants, loans, and other forms of assistance to support private sector housing renewal, and meet the needs of people with disabilities. It came into force on 18 July 2002.

2.2 Under this Order, all housing grants (with the exception of mandatory Disabled Facilities Grants) offered under the Housing Grants, Construction and Regeneration Act 1996 ceased to be available from 18 July 2003.

2.3 All councils must have in place a private sector housing renewal strategy and policy for their area if they are to provide assistance. This policy sets out the local priorities, the nature of the assistance that is to be provided, and who is eligible to receive it.

3.0 
Aims

3.1 The policy aims to meet not only the requirements of the Regulatory Reform Order but also to support the Council’s actions under the Housing Act 2004. This legislation contains provisions that came into force on April 6 2006, the most significant of which are:

Part 1 – Housing Conditions

3.2 A new Housing Health and Safety Rating System (HHSRS) replaced the former Housing Fitness Standard. The new system will be applied in accordance with any relevant guidance issued, and the Council will perform its duties as required in respect of all category 1 hazards. Where financial assistance is concerned, the Council will apply the general principle that any dwelling will be free of category 1 hazards (significant risks) on completion of the relevant grant-aided work.

Part 2 – Licensing of Houses in Multiple Occupation (HMOs)
3.3 The new Act introduces provisions for the licensing of high risk HMOs, i.e. those of three storeys or more and occupied by five or more persons forming two or more households. 

3.4 All HMOs requiring mandatory licensing will be licensed accordingly, and the Council will commence a programme of cyclical inspection and improvement of the HMO stock, prioritised through analysis of the risk rating information.

Part 4 – Additional control provisions in relation to residential accommodation

3.6 The Council may call upon powers in this part to deal with long-term empty properties, with a view to bringing them back into occupation in pursuit of the Council’s Empty Homes Strategy, particularly where there may be a need for affordable accommodation in a locality, or there are serious problems associated with a specific empty property.  

3.7 This policy makes provision to fund and support schemes that return empty properties to use as affordable accommodation for rent.

3.8 Decent Homes Standard


A decent home is one which:

· Meets the current minimum statutory standard for housing: i.e. it is free of significant health and safety hazards under the HHSRS;

· Is in a reasonable state of repair;

· Has reasonably modern facilities, particularly kitchens and bathrooms; and

· Provides a reasonable degree of thermal comfort, with effective insulation and efficient heating

4.0
Objectives

4.1 The Council’s Strategic Plan for 2007 – 2011 is built around six strategic priorities derived from the specific needs of our local communities. These are:

1) Affordable and Decent Housing

2) Responsible Environmental Management

3) Safer and Cohesive Communities

4) Jobs and the rural economy

5) Responsive Planning

6) Community Engagement

4.2 The Private Sector Housing Renewal Policy links to three of the six strategic priorities by meeting the following objectives within those strategic priorities:

· Improve standards of accommodation in privately owned homes (Strategic Priority 1)

· Reduce the council’s and districts own environmental impact (Strategic Priority 2)

· Improve access to services for minority, disadvantaged and vulnerable people (Strategic Priority 3)

4.3 Improving the District’s private sector housing stock will ensure that homes are: 
· safe, healthy and decent to live in;

· energy efficient and easier to keep warm, reducing cost and carbon emissions; and

· available to improve choice and accessibility for the most vulnerable people in our community
5.0 
Policy Detail

5.1 Financial Assistance

Council funding
The Housing Capital Programme forms part of the Council’s overall capital programme, and the levels of funding currently allocated here may be subject to change to meet the Council’s constantly changing corporate priorities. The indicative capital allocations are as follows:

	Mandatory Disabled Facilities Grants (DFG)

Housing Grants Construction and Regeneration Act 1996

	Service
	Council funding (£)
	Central Government Grant (£)
	Total (£)

	Mandatory Disabled Facilities Grant
	140,000
	Estimated 148,000
	288,000

	Total funding Mandatory DFG
	140,000
	148,000
	288,000


	Discretionary Renewal Assistance

The Regulatory Reform (Housing Assistance) (England and Wales) Order 2002

	Service
	Council funding (£)
	Central Government Grant (£)
	Total (£)

	Major grant schemes

Empty Homes Grant / Private Sector Decent Homes and DFG top up 

Minor works grants

Minor/fast track adaptations and minor repairs grant

Safe and Secure

Energy Efficiency and renewables

Warm Front top-up
	250,000
	Decent Homes support allocation

Not known
	250,000

	Total funding Discretionary Renewal Assistance
	250,000
	Nil
	250,000


The main provisions under this policy are as tabulated below:
	Renovation Grants

	Owner-occupiers and qualifying tenants

	

	· Discretionary

	· Purpose/outcome
	· Improvement or repair of dwellings to achieve Decent Homes standard; or

· Put existing dwellings into reasonable repair; or

· Remedy Category 1 hazards as identified under HHSRS

· Provide additional funding to supplement mandatory DFG

	· Eligibility
	· Dwelling more than 10 years old (except DFG supplement);

· Ownership and/or residence (minimum 3 years, except DFG supplement);

· Tenants must have repairing obligation and owner permission

	· Certificate
	· Applicant enters into grant deed to secure conditions as Local Land Charge

	· Conditions
	· Will apply for 20 years for owner occupiers, 5 years otherwise;

· Local land charge applied by grant deed;

· Future occupation and disposal

	· Amount of grant
	· Maximum £10000, reduced by amount determined by means test, for DFG supplement

· Maximum £20000, reduced by amount determined by means test in all other cases

	· Repayment of grant
	· For breach of grant condition, or relevant disposal within 20 or 5 years


	Renovation Grants

	Landlords 

	

	· Discretionary

	· Purpose/outcome
	· Carry out improvements and repairs to existing dwellings to achieve Decent Homes standard; or

· Put existing dwellings into reasonable repair; or

· Remedy Category 1 hazards as identified under HHSRS

	· Eligibility
	· Applicant must have owner interest

· Landlord is registered charity meeting housing need for vulnerable people
· Landlord supporting private sector leasing scheme.

	· Certificate
	· Applicant enters into grant deed for each dwelling improved by grant

	· Conditions
	· Apply for 5 years
· Local land charge applied through grant deed
· Future occupation and disposal of dwellings
· Rent levels pegged at Local Reference Rent level or maximum agreed under grant deed 

	· Amount of grant
	· 50% eligible expense to maximum grant level of £10,000 per dwelling.

	· Repayment of grant
	· For breach of grant condition or relevant disposal within 5 years


	Empty Homes Grants

	Landlords 

	

	· Discretionary

	· Purpose/outcome
	· Provide additional new dwellings for rent by the conversion of existing buildings or dwellings; or

· Restore long-term (>12 months) empty properties back to use to

provide additional homes for rent.

	· Eligibility
	· Applicant must have owner interest

	· Certificate
	· Applicant enters into grant deed for each dwelling improved/provided by grant

	· Conditions
	· Apply for 5 years
· Local land charge, as applied through Grant Deed
· Future occupation and disposal of dwellings
· Rent levels pegged at Local Reference Rent level or that agreed under Private Sector Leasing Agreement
· Applied by grant deed

	· Amount of grant
	· Maximum grant £10000. The grant will cover reasonable expenditure up to this limit

	· Repayment of grant
	· For breach of grant condition or relevant disposal within 5 years (for full details refer to Grant Deed)


	Disabled Facilities Grants (DFG)

	Owners and tenants

	Details included for information: not covered by policy.

	· Mandatory

	· Purpose/outcome
	· To carry out adaptations to the home of a person with disabilities, 
· to meet their specific needs

	· Eligibility
	· Relevant works must be necessary and appropriate as assessed by Social Care Services Occupational Therapist, and 
reasonable and practicable, as 

determined by the Council
· Include mobile homes and houseboats
· Owners and occupying tenants
· Tenant application requires landlord consent

	· Certificate
	· Tenant certificate/Occupier certificate (for mobile homes) (owner consent required); or
· Owner certificate

	· Conditions
	· Amount of grant exceeding £5000 will be recoverable as a land charge (see repayment of grant below) 

	· Amount of grant
	· Maximum grant £30,000, less any contribution by the applicant determined by means test (means test not applied to DFG for children)

	· Repayment of grant
	· Amount of grant exceeding £5000 is recoverable on sale of dwelling within 10 years (subject to maximum recoverable of £10000). 




	Minor Works Assistance – General and Repairs

	Home owners and tenants with repairing obligations

	

	· Discretionary

	· Purpose/outcome
	· Make weather tight; carry out substantial repairs
· Fund committed professional/HIA fees where applicant unable to proceed with DFG or other major 

scheme;
· Top up Warm Front assistance
· Install energy saving renewable technology systems
· Insulate park homes

	· Eligibility
	· Dwelling is applicant’s main home
· Applicant has owner interest or is tenant with repairing obligation

	· Conditions
	· Work to be completed within 3 months of approval 

	· Amount of grant
	· Maximum £1000 (non-means

tested) towards the cost of installing solar water heating systems or other renewable energy technologies; in all other cases -

· Maximum £3000 per application; and £3000 in any 3 year period
· Grant reduced by contribution determined by means test 

	· Repayment of grant
	· Not applicable


	Minor Works Assistance – Minor and Fast Track Adaptations

	Home owners and Private Tenants

	

	· Discretionary

	· Purpose/outcome
	· Provide minor adaptations to enable elderly, disabled, or infirm person to be cared for/remain independent in the home
· Provide fast track adaptations to 
meet the needs of a disabled 
person who is terminally ill
· Provide fast track adaptations to enable a disabled person to return home following discharge from hospital

	· Eligibility


	· Dwelling is applicants main home

· Applicant has owner interest or is 

· tenant with owner consent to do the work

· Dwelling will be disabled persons main home

· Work recommended by OT

	· Conditions
	· Work complete within 3 months of approval

	· Amount of grant
	· Minor adaptations – full cost of eligible work to maximum £3000; grant reduced by contribution determined by means test

· Fast track/terminal adaptations - full cost of eligible work to

maximum £3000 (non-means-tested)

	· Repayment of grant
	· Not applicable


	Minor Works Assistance – Safe and Secure

	Home owners and Private Tenants

	

	· Discretionary

	· Purpose/outcome
	· Install home security measures to agreed scheme standard
· Install hardware/connections to enable access to Community Alarm
· Installation of security measures in domestic dwelling to support/promote specific crime 
reduction initiative
· Install home security and safety 
measures to ALO-specified standard in support of Sanctuary scheme to safeguard families against the threat of domestic violence

	· Eligibility
	· Dwelling is applicant’s main home
· Applicant has owner interest or owner permission to carry out work
· Applicant aged 60 or over, or receiving income related benefit, or disabled person; or identified through specific crime reduction initiative

	· Conditions
	· None apply

	· Amount of grant
	· Full cost of work to agreed standard under scheme, plus agency fee

	· Repayment of grant
	· Does not apply


	Energy Efficiency Assistance

	Home owners and Private Tenants

	

	· Discretionary



	· Purpose/outcome
	· Install measures to improve home insulation, combat fuel poverty, provide affordable warmth

	· Eligibility
	· Ineligibility for Warm Front grant or other free entitlement (this is a first requirement in all cases)

· Applicant aged 60 or over, or in receipt of income related benefit, or disabled person

· Families with dependent children in private rented dwellings

· Applicant has owner interest or consent of owner

	· Conditions
	· Do not apply

	· Amount of grant
	Full cost of works up to maximum £500; plus agency fee

	· Repayment of grant
	· Not applicable


	Handyperson Services: Mid Suffolk Caretaker

	Homeowners

	Agency-based service provided by the Council’s Private Sector Housing team, working in partnership with the Housing Maintenance and Improvement team

	· Discretionary

	· Purpose/outcome
	· Provide minor repairs and maintenance

	· Eligibility
	· Applicant has owner interest; and

· Is aged 75 and over; or

· Has disability; or 

· Is aged 60 and over and receiving income related benefit

	· Conditions
	· Do not apply

	· Amount of assistance
	· Equivalent of 2 hours labour from tradesman, plus maximum value of materials £50


	Fees and Charges

	Homeowners, landlords, Private Tenants

	

	· Discretionary

	· Fees and charges will be payable up to a maximum of 15% of the cost of the works for Empty Homes, Disabled Facilities Grants, and Minor Works Assistance for professional services, including:
· Home Improvement Agency fees (agreed at 12% plus any additional agreed costs); in certain cases these may be payable where schemes do not proceed through no fault of the applicant (see Minor Works Assistance – General and Repairs, above) 
· Plan preparation
· Building control and planning fees, etc

	· Eligibility and conditions will be as for the grant type

	· Flat rate fees will be eligible for Home Repair Assistance for Safe and Secure, and for insulation measures. Again, these will form part of the overall assistance package


Issues common to all forms of assistance

5.2 Worsening circumstances

Applicants will not be entitled to financial assistance if they have deliberately or unreasonably worsened their housing and/or financial circumstances.
5.3 Contractual arrangements

Any contract is between the applicant (or their representative or agent) and their chosen contractor.

In approving an application for assistance, the Council is providing the applicant with an undertaking to pay a specific sum of money on satisfactory completion of the relevant works and on condition that the applicant complies with the terms under which the assistance is given.
An applicant who fails to comply with the terms and conditions of assistance will be wholly liable for meeting any costs incurred under the contract.

The contractor is responsible to the applicant for ensuring that the works progress to a satisfactory conclusion. Before the works commence, it is essential that the applicant and the contractor agree the following:

· The precise scope and cost of the works

· The time it will take to complete the contract

· Practical arrangements for working on site, protecting possessions and furniture, etc

· How the work is to be paid for.

5.4 Resolving disputes

The applicant (or their agent) and the contractor will be expected to resolve any disputes that arise; the Council will only intervene as a last resort.

5.5 Value for Money

It will be the responsibility of applicants (or their agents) to satisfy themselves that the contract provides value for money. The Council will approve financial assistance on the basis of what it considers to be the reasonable cost of the works; applicants will be responsible for paying any amounts in excess of this.

5.6 Unforeseen works and savings

Where a contractor discovers the need for further works after starting on site, additional financial assistance will only be considered if those works could not have been foreseen before the commencement of   works and the Council has sanctioned the extra costs before the additional work is carried out.

5.7 Changes in the applicant’s circumstances

Applicants must inform the Council of all relevant changes in their circumstances from the date of enquiry through to approval and payment of assistance.

Applicants are encouraged to contact the Council in advance if they believe that their circumstances may change, in order that they can be given advice on the options available.

5.8 Payment of Assistance

Payment will be made only on satisfactory completion of the works. In certain circumstances, up to three interim payments will be considered for a maximum cumulative total of 90% of the financial assistance originally approved.

Payment will only be made for works that have been completed and for which both a third party invoice addressed to the applicant and a formal payment request have been submitted. Payment will normally be made direct to the contractor in accordance with the applicant’s payment request.

Application process, including preliminary enquiries

5.9 Initial enquiry

Initial enquiries by telephone, letter, email, or in person will normally be handled at Customer Services Direct, the Council’s customer contact centre (tel. 0845 606 6174). Customer service staff will ask what type of assistance is being requested and may be able to advise as to qualifying criteria and eligibility and explain the application procedure. Enquiries for landlord Empty Homes grant are more likely to be generated by the Private Sector Housing team making contact with owners.

The applicant details will be logged and forwarded to the Council’s Private Sector Housing Team.

For means tested grants, no further action will be taken until a preliminary means test has been completed and the applicant advised of their likely contribution. In the case of landlords and for Empty Homes Assistance, the basic criteria for determining grant are 
not dependent on a means test as such, and this advice is available from the Private Sector Housing team and is as set out in section 5 of this policy: final grant may depend on the extent of work required, subject to the maximum limits.

5.10 Survey and Inspection

If the applicant still wishes to proceed following the preliminary means test, the case officer will arrange to survey the property/home to determine whether or not the applicant is eligible for assistance. 

· In the case of Safe and Secure enquiries, the applicants’ details will normally be forwarded directly to the Council’s partner contractor to be followed up, without a survey first being required.

· For home insulation / energy efficiency enquiries, all callers will be referred to the Energy Saving Trust Advice Centre Anglia for further assistance and advice tel. 0800 512 012.

5.11 Formal Application

Within 15 working days following survey, the case officer will arrange for the applicant to be sent an application pack containing a schedule of eligible works, application form, and all the instructions necessary to make an application. The applicant will be advised about any conditions that apply to the grant assistance: for Empty Homes and other landlords’ assistance, these will be applied through the landlord entering into a grant deed agreement.

5.12 Approval of Application

Before approving an application for assistance, the Council must be satisfied that the application is complete, and accurately reflects the applicants circumstances. The Council must also be satisfied that the cost of the qualifying works is reasonable. Approval will not be given for any works that have already been carried out at the time of approval, except with the prior agreement of the Council.

An approval notice will be sent to the applicant, notifying them of the nature and value of the assistance that is to be provided and giving the applicant details of the terms and conditions that will apply. The approval notice will specify the timescales within which the applicant is required to complete the works for which assistance is to be given: 

· Renovation, Landlords Empty Homes, and all Disabled Facilities Grants: 12 months

· Minor Works grants: 3 months
5.13 Payment of Assistance

The applicant will be responsible for contacting the contractor (once formal approval has been given), to arrange for the works to be carried out, and should also notify not only the Council Private Sector

Housing team but also the Building Control section if applicable, when they are due to start.

The Council may inspect the works at any time as they progress.

On stage or full completion of the works the applicant should notify the Council by completing and submitting a completion certificate and
payment request together with any contractor’s invoices for the works and any relevant required certificates. 

The Council will carry out inspections of the works and verify that they are complete for the purpose of making any grant payments. The applicant, their agent, and any contractor engaged in the works will otherwise remain responsible for the proper completion of the works under any contract. Unless directed otherwise, the Council will normally make payments direct to the building contractor.
Note: 

· The above outlines the normal process for full renewal grant applications. A faster track process may operate in the case of Minor Repairs, Minor Adaptations, Safe and Secure, and Energy Efficiency Assistance; this will be explained at the time of enquiry.

· Applicants assisted by the Home Improvement Agency service will undergo largely the same process, but they will be identified at the enquiry stage and the agency will make the application on their behalf in accordance with procedures and timescales agreed within the countywide Partnership agreement. The agency fee will normally be eligible for grant. 

Under the countywide Partnership Agreement, it will be a requirement of the Home Improvement Agency to perform within agreed timeframes.  Achievement of these timeframes will be monitored as part of the overall service performance. The Home Improvement Agency will respond where possible within a quicker timescale. Extension of timescales for extraneous circumstances for individual cases will be subject to joint agreement between the Home Improvement Agency and the Council.

Unless agreed otherwise with the Service User, all visits/assessments and works will be completed during normal working hours (Monday–Friday 9.00-17.00).
5.14 Obtaining access to the grants application service

The Council will aim to ensure that Private Sector Housing service is as accessible as possible to all members of the community.

To this end, the Council will publicise the details of this policy as widely as possible through appropriate distribution networks, publications such as Mid Suffolk Messenger, and by placing on the Council’s website. A summary leaflet will be produced outlining the main provisions of the assistance that will be made available, and leaflets will continue to be used to describe specific services such as Mid Suffolk Caretaker, the Safe and Secure scheme, and the main forms of financial assistance. 
The Private Sector Housing service can be contacted as follows:

By telephone: 0845 606 6174 to Customer Services Direct

By email: eileen.chandler@midsuffolk.gov.uk
By post: Private Sector Housing Services, Mid Suffolk District Council, Council Offices, 

131 High Street, Needham Market, Ipswich, IP6 8DL

Or by calling at the Council Offices in Needham Market between 8.30 am and 5.00 pm weekdays, or one of the Customer Service Direct centres.

6.0 
Policy Flowchart 


















7.0 Implementation, Monitoring and Review

7.1 This policy will be implemented via the Community Policy Panel in March 2009 and reviewed by this panel on the three-year cycle or as circumstances dictate.

7.2 The policy will apply to all new enquiries received from April 1 2009; for applications for grants subject to conditions and which are in progress prior to April 1, the 2008 policy will apply to all applications received in full up to and including May 31 2009. The new policy will apply to all applications received in full thereafter.

8.0 
Equality and Diversity

8.1 All Corporate diversity policies and strategies apply to this policy and an Equality Impact Assessment has been carried out which is enclosed in the appendix.
9.0 
Other Policies that apply

9.1 The following table illustrates how the Private Sector Housing Renewal Policy will also link to other strategies and plans:

	Strategy or Plan
	Aim or Objective of relevance to this policy

	
	

	Community Strategy (see above)
	· As Corporate Plan to fulfil the 2020 Vision for Mid Suffolk

	Strategic Plan (see above)
	· Affordable and Decent Housing

· Responsible Environmental Management

· Safer and Cohesive Communities

· Jobs and the rural economy

· Responsive Planning
· Community Engagement 



	Housing Service Plan
	· Increase security in the home

· Maintain and improve private sector housing standards

· Provide support for vulnerable people

· Address the special needs of older

people

· Bring empty homes back into use for housing

· Promote energy efficiency

	Housing Strategy
	· Improving housing standards in the private sector

· Meeting housing special needs through adaptation of homes

· Supporting the Empty Homes Strategy

· Improving home security

· Improving home energy efficiency

· Increasing the supply of affordable homes

	Empty Homes Strategy


	· Supporting schemes to bring homes back to use

· Increasing the supply of affordable homes

	Supporting People Strategy
	· Helping people remain independent in their homes

· Supporting agency services

	Crime and Disorder Reduction Strategy

Sanctuary scheme
	· Reducing burglary rates and the fear of crime through home security measures

· Provide support for families at risk of domestic violence

	HECA Strategy
	· Improve energy efficiency of homes through the provision of 

· insulation, renewables, and more efficient heating systems

	Fuel Poverty Policy
	Tackling fuel poverty and social exclusion by assisting with heating and insulation improvements

	Mid Suffolk Local Development Framework
	· Through supporting schemes that provide affordable housing

	Corporate Grant Aid Strategy
	· Placing Private Sector Housing Renewal in corporate context


10.0 
Communication


10.1 This policy will be placed on the Mid Suffolk Infoweb and Internet once adopted.

11.0
Complaints



Complaints about this policy should be addressed to:



Private Sector Housing Lead, Mid Suffolk District Council



131 High Street, Needham Market, Ipswich, Suffolk, IP6 8DL



Telephone (01449) 724725
Those whose complaints are not then satisfactorily resolved may wish to write to:

The Complaints Officer, Mid Suffolk District Council

Council Offices, 131 High Street, Needham Market, 

Ipswich, IP6 8DL

-for more information on the Council’s formal complaints procedure.

11.1 Dealing with applications that fall outside policy

Within this policy, the Council has been quite specific about the circumstances under which applications for assistance or requirements to repay grants will be considered: please refer to the tables set out in section 5. It does expect from time to time to receive applications for assistance or requests to waive repayment that do not fall within the Council’s policy criteria, however, and under these circumstances it will consider each case on its individual merits.

Applications for assistance or requests to waive repayment that do not fall within the policy criteria will normally be approved only where an applicant is able to demonstrate exceptional hardship, or provide very strong justification on the basis of need or individual circumstances.

Any applicant who feels that their application for financial assistance has been refused unfairly is entitled to challenge the policy and/or request a review of the decision. The Council’s Private Sector Housing Lead will normally conduct reviews and consider any representations to determine applications that are outside policy or to waive repayment of grant.
12.0
Further Information

Please contact the Private Sector Housing Lead using the contact details above.

13.0 
References



Private Sector Housing Renewal Strategy

14.0 Glossary of Terms

14.1 Housing Health and Safety Hazard Rating System (HHSRS).

A system introduced by the Housing Act 2004, and which has  replaced the fitness assessment procedures under the Housing Act 1985 and its amendments. The principle behind the HHSRS is that ‘A dwelling, including the structure, the means of access, any associated outbuildings and garden, yard and/or other amenity space, should provide a safe and healthy environment for the occupants and any visitors.’

The system is primarily concerned with the potential effect of any faults or defects on the health and safety of occupants and visitors. While the emphasis is on the potential of harm, the system allows all faults to be identified, particularly those which may contribute to a hazard if left to deteriorate.

The HHSRS identifies 29 points of hazards, falling into 4 broad groups

a. Physiological Requirements, such as damp and mould growth, excess cold, carbon monoxide, radon etc

b. Psychological Requirements such as crowding and space, security, lighting, noise etc

c. Protection against infection as with domestic hygiene, food safety, personal hygiene etc

d. Protection against accidents such as fall, electrical hazards, fire, collision etc
The system places the hazard scores into 10 bands, A to J, as detailed below, A being the highest score (worst conditions), and J the lowest (best conditions). The scores in bands A to C place a duty on the Council to take action to remedy the hazards (Category 1); scores in bands D to F are unsatisfactory to a lesser degree, but steps should be considered to reduce the risks (Category 2). 
Categories G to J indicate lesser hazards which in themselves may be insufficient to justify action. 

 HHSRS rating bands:

	HHSRS band
	HHSRS Score Range

	A to C (Category 1)
	1,000 or more

	D to F (Category 2)
	100 to 999

	G to J
	Less than 100


Any dwelling found to have a Category 1 hazard requires the Local Authority to take the most appropriate action to deal with the hazard.
Housing need and condition information;
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