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Mid Suffolk District Council
       ANTI-SOCIAL BEHAVIOUR POLICY

We will produce this policy or parts of it by request in other languages and formats.  This is to ensure that everyone can access it.

Language Line provides all corporate translation services. 

They can be contacted on 08456 066 067

We are committed to the principles of fairness and respect at Mid Suffolk District Council and therefore seek to embed statutory guidance and policy relating to Equality and Diversity into all activities
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1.0 Introduction
1.1 Mid Suffolk District Council, known hereafter as MSDC, is actively working to reduce anti-social behaviour across the district. The Anti-Social Behaviour Act 2003 required MSDC to publish its policies and procedures in relation to anti-social behaviour. This policy will clearly state how MSDC will tackle anti-social behaviour.

1.2
Mid Suffolk District Councils Vision Statement for 2020 is as follows:
“A safe, healthy and prosperous community, living within thriving towns and villages with access to first class services, actively involved in providing a fairer society and a better social, economic and environmental heritage for future generations.”

2.0
Policy Statement

2.1
Mid Suffolk District Council recognises the importance of tackling anti-social behaviour and harassment including racial harassment. MSDC recognises the detrimental effect this has on tenants, leaseholders and the wider community.

2.2 Mid Suffolk District Council recognises that all its tenants, leaseholders, their families and dependants have the right to live without suffering nuisance and annoyance in their homes or whilst out in the neighbourhood going about their everyday purpose and business.

2.3
Mid Suffolk District Council will not tolerate anti-social behaviour in any form and will work in partnership with other agencies in order to make the district a safer place to live. MSDC also believe that it is everyone’s responsibility to report cases of anti-social behaviour and help resolve problems within the community.

2.4
This policy extends to all MSDC housing register applicants, secure tenants, service tenants, tolerated trespassers, licence holders, use and occupation residents and leaseholders of MSDC and to all dependants and families and visitors of MSDC housing tenants living within the neighbourhood as well as individual’s or groups visiting, living or working within the neighbourhood.

2.5
Mid Suffolk District Council recognises that it has a duty to protect any individuals identity and has an obligation to protect personal information under the Data Protection Act (1998).

3.0 
Aims

3.1 Mid Suffolk District Council’s aim is to achieve a sustained reduction in the levels of anti-social behaviour creating a safer environment. In conjunction with its Corporate Plan, Community Strategy and Strategic Plan, MSDC aims to create through the implementation of this policy:

· A safe community

· A healthy community

· Prosperous, thriving towns and villages

· Good corporate Governance

· Responsible environmental management

· Safer and cohesive communities 

4.0 Objectives

4.1 
The main objectives of this policy are to reduce and ultimately put a stop to anti-social behaviour occurring, through intervention and a pro-active approach including:

· Prevention

· Intervention

· Enforcement

· Resettlement

· Education

4.2 Mid Suffolk District Council aims to take firm and prompt action to deal with disruptive tenants, their families and dependants and any other persons causing nuisance and annoyance on our estates, in the neighbourhood or in individual properties.
5.0 
Policy Detail

5.1 
Definitions of Anti-Social Behaviour
“ Behaviour likely to cause alarm, harassment or distress to members of the public not of the same household as the perpetrator”. Crime and Disorder Act (1998).

“Conduct causing or likely to cause a nuisance or annoyance to a person residing or visiting or otherwise engaged in a lawful activity in the locality”. Housing Act (1996).
5.2 Examples of anti-social behaviour include but are not limited to:

· Harassment

· Stalking or unwanted attention

· Violence

· Threatening behaviour

· Verbal abuse (intentional or unintentional)

· Criminal damage

· Inconsiderate disposal of household rubbish

· Fly-tipping (illegal dumping of rubbish)

· Inconsiderate parking of vehicles and abandoned vehicles

· Noise

· Overgrown gardens

· Nuisance caused by pets and other animals

· Fouling of public areas

· Inappropriate sexual acts including indecent exposure

· Neighbour problems

6.0
Responsibilities


6.1
Mid Suffolk District Council will provide every tenant with a tenancy agreement with tenancy conditions that clearly define tenant’s rights and responsibilities in respect of anti-social behaviour.

6.2 
Information about tenant’s responsibilities with regard to their tenancy will be reinforced at key stages of their tenancy:

· At their ‘sign-up’ interview where their Housing Officer will emphasise the main clauses in their tenancy agreement regarding nuisance and the consequences

· In the tenancy agreement, where a specific clause will refer to the tenant’s responsibilities

· In the Tenants Handbook which is distributed to all tenant’s at sign up

· Periodically in the tenants newsletter (Tenants Own Magazine) published quarterly

· At the Council offices where copies of this policy will be available

· On the MSDC website

· In Leaseholder’s Handbook

6.3
Mid Suffolk District Council will adopt procedures for dealing with anti-social behaviour. All employees involved in dealing with anti-social behaviour will be trained in these procedures and be made aware of legal remedies available at least every two years. All cases being investigated will be in line with equality and diversity requirements.

6.4    The Role of the Housing Officer

6.5    The overall role of the Housing Officer is to ensure that all  

 
reported cases are taken seriously, recorded properly and  

 
investigated thoroughly.

6.6 The Housing Officer is responsible for:

· Ensuring all cases are entered and updated on the relevant system

· Interviewing all parties to the complainant

· Ensuring that information is accurately recorded and stored

· Resolving difficult and long standing neighbour nuisance cases

· Providing support to victims and witnesses

· Liaising closely with Police and other agencies involved in the case

· Promoting the use of Mediation and Floating Support Services

· Acting as a professional witness as required

6.7 The Role of the Housing Management Team

6.8 The overall role of the Housing Management Team is to ensure that MSDC effectively records, tackles and monitors all forms of anti-social behaviour. 

6.9 Local Partnerships
7.9.1
Mid Suffolk District Council is a member of the Local Strategic Partnership. In particular, MSDC’s Housing Officers and Community Safety Officer work in collaboration with one another and other organisations such as the Crime and Disorder Reduction Partnership, as well as the Joint Agency Action Group (JAAG) surrounding Anti-Social Behaviour. MSDC also works with other agencies in the community including:
· Social Care Services,
· Mental Health Services
· Citizens Advice Bureau
· Anglia Care trust
· Homestart
· St Matthew Housing
8.0
 Legislative Requirements and Recommendations

8.1
The government’s Respect Action Plan and final paper entitled ‘Respect Standards for Housing Management’ reinforce the high priority given to tackling anti-social behaviour. Tackling anti-social behaviour within social housing is a key part of this agenda and forms a core part of a social landlord’s housing management responsibilities. The Standards establish an outline of the components, which together deliver an effective response to anti-social behaviour and help create a culture of respect. 

8.2
The Respect Standards are built around six core commitments. These commitments are voluntary for landlords to sign up to however the Government wish for as many social landlords to sign up as possible to strive to improve the delivery of good services. There is a strong expectation by the government that landlords should sign up if they are confident that their services meet the Standards demands.

8.3
Working to the Standards will encourage partnership working. The Standard’s expect local authorities to do all they can to build and contribute to partnerships.

8.4
Recognising the important role that housing provider’s play in tackling anti-social behaviour, the government has introduced a range of powers that can be used to help create and maintain sustainable communities. In particular, the following legislation provides landlords with powers to deal with anti-social behaviour 

and has an impact on local authorities regarding anti-social behaviour:

· Crime and Disorder Act (1998)

Section 17 places a duty on local authorities and the police to form a partnership and develop, with key partners, a Community Safety Strategy to tackle crime and disorder in their area.

· Police and Justice Act 2006

This Act provides Local authorities with certain powers to tackle anti-social behaviour. 

· Anti-Social Behaviour Act (2003)

This Act increases the powers available to social landlords to tackle anti-social behaviour quickly and effectively. Section 12 of the Act It places an obligation on social landlords to prepare anti-social behaviour policies and procedures and to publish a statement of policies and procedures on anti-social behaviour and a summary of current policy and procedures on anti-social behaviour.

· Violent Crime Reduction Act (2006) Section 27

This Act is relevant in some circumstances involving neighbour nuisance i.e. if visitors of a tenant are drinking on a public highway and causing a nuisance to neighbours.

· Housing Acts (1985) and (1996)

Section 218A of the 1996 Housing Act requires that local housing authorities prepare and publish policies and procedures in relation to anti-social behaviour.

The Housing Act 1985 as amended provides a sanction on perpetrators of nuisance and anti-social behaviour where they are tenants or other persons who are affecting those lawfully in the area of the housing authority. Eviction for harassment and anti-social behaviour can be achieved in schedule 2 of the 1985 Act.

The Housing Act 1996 amends the Housing Act 1985. The Housing Act gives social landlords more powers against anti-social tenants by strengthening the grounds for possession.

· Housing Act (2004) Part 6

Part 6 of the Housing Act (2004) contains a number of measures for tackling anti-social behaviour. These measures compliment those introduced by the Anti-Social Behaviour Act (2003). The Housing Act (2004) provided local authorities with the following powers:

(Power to extend introductory tenancies

(Right to refuse mutual exchanges

(Suspending the right o buy

(Disclosure of information

· Environmental Protection Act 1990 and the Statutory Nuisance Act (1993)

These Acts are relevant to anti-social behaviour in circumstances such as if the local authority Environmental Health team consider that the noise amounts to a statutory nuisance they can serve an 

Abatement notice. If the nuisance continues without reasonable excuse, the noisemaker can be prosecuted in the Magistrates’ Court, and if convicted, can be fined up to a maximum of £5000, with up to a further £500 for each day on which the nuisance continues. Noise officers can obtain a warrant from the Magistrates’ Court and can seize equipment.

· Data Protection Act (1998)

· All personal data processed by MSDC must be:

· Obtained and processed fairly and lawfully

· Kept up to date maintaining accuracy

· Held for no longer than is necessary

· Subject to approval for security reasons

· The Human Rights Act (1998)

The Human Rights Act 1998 brought much of the European Convention on Human Rights into UK law.  This Act places a duty on local authorities such as MSDC to act consistently with convention rights.

There are three key areas where Housing Management staff must be mindful that the action they are taking to deal with anti-social behaviour complies with the obligations placed upon the authority under the Human Rights Act.  These are as follows:

· The right to a fair trial 

· The right to respect for private family life and the right to     

     peaceful enjoyment of his/her possessions

· The right not to be discriminated against in the enjoyment of any of the convention rights

9.0
Dealing with Disputes

9.1 
The anti-social behaviour process begins when a complaint   

             is received. Complaints can be received in any form. This  

             can include:

· In writing (Mid Suffolk District Council Offices, 131 High Street, 


Needham Market, Ipswich, IP6 8DL)

· In person at the Council offices

· Personal contact on site

· By telephone (01449) 724500

· Through electronic means such as fax or e-mail

· Referred by a third party such as Customer Services Direct   
    (CSD), a Councillor, a solicitor, Citizens Advice Bureau or MP.
9.2
Mid Suffolk District Council will advise tenants to attempt to resolve disputes with their neighbours themselves in the first instance and where appropriate. This contact will be recorded and monitored. Tenants are expected to take some degree of responsibility and try to sort out any such problems themselves in a reasonable manner. Where this is not possible, more specialised techniques may be required in order to resolve or alleviate the situation, including:

1) By agreement between the parties using

· Negotiation 

· Mediation- a service available through the Crime and Disorder Reduction partnership and Anti- Social Behaviour Case Conference Meetings.

2) By a decision being imposed on the parties

· Arbitration 

· Litigation

9.3
If a situation requires immediate attention MSDC will take action straight away. After receiving a complaint, the relevant officer will always complete the initial complaint form and report to the Police. Complaints received from the Police will be dealt with in the same way. 

The officer will then carry out an initial assessment as to the seriousness of the anti-social behaviour, and determine the appropriate category and response times. Mid Suffolk District Council have specific target times for all cases. These times depend upon the priority of the case identified in the initial assessment.

 
MSDC will investigate all problems that are reported:

· Within 10 working days

At the latest, all individuals should be contacted:

· Within five working days

The interview should take place:

· Within ten working days of the complaint being made.

Once the initial form has been completed, it must be forwarded to the relevant Housing Officer. A case file will then be opened.

9.4 
Arrangements may be made for interviews. Preventative measures that will be considered will include Acceptable behaviour Contracts (ABCs) and joint interviews with:

· Police

· Youth Offending Teams 

· Housing officers

· Floating support staff

· Other multi agency partnerships. 

The latter will include:

· MSDC’s Environmental Control Services or Planning 

       Departments

· Social Care Services

· The Police

· Mediation services

· Commission for Racial Equality (CRE)

· The Equal Opportunities Commission (EOC)

· Care agencies

· GP’s

· Health Visitors

· Solicitors

· Counsellors

· District Council members

· Victim support groups
9.5
Mid Suffolk District Council will ensure that following an interview an investigation will always take place

9.6 All representations will be treated as confidential and no action will be taken without proper consultation. As a general rule, MSDC will consider legal action in cases where the following apply:

· Behaviour is causing a serious nuisance or annoyance to a  

       resident or group of residents

· There has been a serious breach of the Tenancy Agreement

· Damage is being caused or likely to be caused to MSDC’s 

       property

· There is a likelihood of violence or personal injury

· There is sufficient evidence

9.7 Mid Suffolk District Council is committed to working collaboratively with other agencies where a person is identified as vulnerable because of mental health, learning disability and problems of substance misuse. The intention of this work would be to minimise these effects and use the legal remedy route as a last resort.

9.8       Appeals Procedure

9.9
please contact a Housing Officer at Mid Suffolk District Council’s offices on (01449) 724500 for more details regarding MSDC’s Appeals Procedure.

10.0 
Harassment

10.1
Mid Suffolk District Council recognises that harassment is quite distinct from neighbour disputes and will take firm action against the perpetrators, so that tenants/leaseholders can have quiet enjoyment of their homes, safe from harassment. The action will range from written warnings to legal action for possession of the home of a tenant found responsible for harassment.

10.2 Mid Suffolk District Council officers will carry out all investigations in a sensitive, victim-orientated manner. 

10.3 Staff will liaise with support groups and other organisations as appropriate, on behalf of and in conjunction with the victim. MSDC officers will only interview alleged perpetrator(s) or report incidents of sexual and racial harassment to the police with the consent of the complainant. 

10.4 Any damage resulting from harassment will be treated as an emergency repair, and will be undertaken within 24 hours.

10.5
If necessary, MSDC will provide appropriate security precautions (e.g. door locks, safety letterboxes which extinguish burning material, Community Alarm).

10.6
Tenants who are at risk of violence may be temporarily rehoused as a priority if this is what they want. The transfer of a victim will not reduce the determination of MSDC to take action against those responsible for the harassment.
10.7  Sexist, racist, homophobic and obscene graffiti will be removed within 24 hours of it being reported.

10.8 All reported incidents of harassment will be recorded and used as part of MSDC’s review of policy and procedures.

11.0
Support

11.1 Mid Suffolk District Council recognises the importance of supporting its complainants and witnesses of anti social behaviour cases, in particular different vulnerable groups in the community. Support will be provided to any individual if required and will continue if necessary beyond a successful intervention.

11.2    Mid Suffolk District Council aims to provide support through anti-social behaviour cases, leading up to and after legal intervention. In the future MSDC aims to place an emphasis on therapeutic intervention before legal action, a matter that is currently being emphasised by the Respect Task Force.

11.3 Mid Suffolk District Council recognises that its tenant’s may require advocacy services if they are a member of a vulnerable client group or if they have any difficulties surrounding language differences or skills. MSDC will arrange for interpreters or translations to be provided, for customers who have difficulty speaking or understanding English. For more information contact 

one of Mid Suffolk District Council’s Housing Officer’s on (01449) 724500.


 11.4 
Dispersed Tenancies

Based upon the Respect programme, MSDC will work towards establishing links with family intervention projects. These projects support and challenge families to increase their motivation to change their behaviour. This new approach will consider the needs of whole families and balance these with the needs of the community. This will ensure that the destructive behaviour is effectively tackled for the first time. Families are provided with a non-secure tenancy by different projects. Staff will visit and provide/refer to structured individual and family sessions to work with the family on a range of issues identified as causing their anti-social behaviour. If the family complies with interventions and behaviour improves sufficiently then the tenancy can be made secure.
12.0 
Legal Remedies

12.1
Mid Suffolk District Council may use the following legal options against perpetrators:

· Possession Order

Where there have been very serious tenancy breaches, or where there are repeated and continuing breaches, MSDC will seek to 

evict the tenant. Possession is not automatically granted. The judge must decide if the tenant has broken his or her tenancy agreement and then would decide if it would be reasonable to evict. Overcoming this reasonableness test is why so much evidence is required to show continuing breaches that warrant such a serious result.

· Injunction

A County Court injunction against the tenant based on a breach of the tenancy agreement can either be obtained without notice as an 

emergency, or with notice where the tenant is given several days notification of the court hearing. These injunctions are only available against a tenant and against a person over the age of 18. 

· Anti-Social Behaviour Act 2004 Injunction

A County Court injunction against any person over the age of 18 who causes alarm, distress and persistent nuisance to people living and going about their business in a neighbourhood where MSDC owns and manages property. 

· Anti Social Behaviour Order (ASBO)
An ASBO is an injunction or restraining order against any person above the age of 10. These are orders granted by the courts and usually have conditions and penalties attached, which can even result in a custodial sentence if breached.
· Acceptable Behaviour Contract

These are a voluntary agreement between two parties, in this case between MSDC and the perpetrator, which state clearly what is acceptable behaviour and what is seen as unacceptable. This can include prohibiting a person from buying and smoking cigarettes to spitting in the street. If breached, further remedies then can be considered.

· Power of Arrest

The Court can attach a ‘power of arrest’ to any part of these injunction and ASBO’s, which will enable the police to arrest the defendant on reasonable suspicion of breaching the court order. 

The power of arrest is usually reserved for cases with violence or threats of violence.

· Demoted Tenancies

A Demotion Order obtained in the County Court allows MSDC to replace the secure tenancy with an assured short hold tenancy, or ‘demoted tenancy’. The Demotion Order last12 months and will return to a secure tenancy only if MSDC is satisfied there have been no further tenancy breaches. If this is not the case, MSDC can move to possess or terminate the tenancy in the same way as for other assured short hold tenancies. MSDC can seek a Demotion order as a single remedy in court or apply for both possession and demotion, offering the judge two alternatives.

· Summary proceedings 

Under the Environmental Protect Act 1990 to abate statutory nuisance

· Restrictive covenants 

These require owner-occupiers of properties bought from MSDC not to cause nuisance

· In the case of racial harassment
Mid Suffolk District Council may refer the case to the Commission for Racial Equality (CRE), which has the power to seek an injunction in the county court to deal with cases of persistent discrimination

· In the case of sexual discrimination
Mid Suffolk District Council may refer to the Equal Opportunities Commission (EOC), which has the power to investigate complaints, and may issue non-discrimination notices requiring and end to discriminatory practices. The EOC may also pursue non-compliance in the county court
· Eviction 

Eviction will be considered as a last resort after all other reasonable measures have been taken to control the situation. If the Housing Manager considers that eviction is the only possible solution MSDC will apply to the County Court for a warrant of eviction. A Possession Order must first be obtained before MSDC can apply for an eviction.

· Parenting Orders and Contracts

From 29th June 2007, local authorities and Registered Social Landlords were given the power to enter into parenting contracts and apply for parenting orders where anti-social behaviour is the trigger under amendments to the Anti-Social Behaviour Act 2003 

in the Police and Justice Act 2006. This follows up on the Respect Action Plans commitment to 'to widen the range of agencies which can apply for a parenting order where a child’s behaviour requires it.'
· Any other subsequent legal remedies

Any other remedies may be used that become available

· Exclusion from housing register 

Mid Suffolk District Council will consider whether an applicant should be considered for accommodation if they have a history of anti-social behaviour. MSDC must remain aware of the rights set out in the Human Rights Act (1998).

13.0       Policy Flowchart

















14.0
 
Implementation, Monitoring and Review

14.1 
This guidance was agreed on 9.10.2007 and will be take effect from 9.10.2007. The responsibility of this policy lies with The Senior Housing Officer for Housing Management. For any queries, please contact Housing Management on  (01449 724500).

                  14.2 
Mid Suffolk District Council will monitor the following 


information:

· The number of anti-social behaviour referrals received

· The category of complaint refused e.g. noise, harassment, violence, drug/alcohol/substance abuse

· The number and type dealt with internally or resolved between the parties 

· The number and type referred to external agencies 

· The differing stages the cases have reached

· The number Of Notice of seeking Possessions served

· The number and type referred to court

· The outcome of court hearings

· The number of Suspended and Full Possession Orders and the number of Postponed Orders

· The number of evictions

· To measurement of success i.e. outputs/outcomes, e.g. how many cases were referred to mediation and resolved. What means of resolution were adopted in respect of individual anti-social behaviour cases? Which ones proved successful?

· The measurement of the length of time taken to process complaint

· Ethnicity/diversity against all of the above outcomes

· Faith

· Sexuality

· The identification of trends

· The evaluation numbers of complaints investigated within target times

· The measurement of performance against Performance indicators and set benchmarks

14.3     As part of partnership working with the police, MSDC liaises with the Western Area Headquarters Anti-Social Behaviour Unit (WAHQ-ASBU) based at Bury St Edmunds. Monitoring information will passed monthly to WAHQ-ASBU. Monitoring information will be kept up to date and made available for Officers, Members and other authorised uses for example the ODPM, the press.

14.4
Mid Suffolk District Council will use the data recorded to reduce the incidents of anti-social behaviour in Mid Suffolk.

14.5
Mid Suffolk District Council will monitor this policy 12 months from its date of implementation. 
15.0 
Equality and Diversity

15.1
We are committed to giving an equal service to all.  This means we will not treat individuals any differently because of their: sex, colour, race, nationality, ethnic group, regional or national origin, age, marital status, disability, political or religious belief, sexuality or class.  It also means our work will focus on individual groups within our community who may be disadvantaged and therefore require help the most.  
16.0 
Other Policies that apply

· Race Equality Scheme

· Equality and Diversity

· Complaints

· Confidentiality

17.0 
Communication

17.1
 All changes to this policy, the guidelines used, the policy framework and the policy register will be communicated to all relevant staff.

18.0       Complaints

18.1
If you feel you have reason to complain please contact Mid Suffolk District Council to access a copy of the complaints procedures by calling: (01449) 724500 or writing to: Complaints, Council Offices, High Street, Needham Market, Ipswich IP6 8DL

18.2 
Please contact Mid Suffolk District Council to for a copy of the Service Standards.
19.0
Further Information

19.1
For any further information please contact the relevant department by calling (01449) 724500.

19.2    Alternatively write to The Head of Service at the                   following address: 

Mid Suffolk District Council Offices, 131 High Street, Needham Market, Ipswich, IP6 8DL.

20.0      References

1) 232 Priority review of the update by social landlords of legislative powers to tackle anti-social behaviour. www.hqnetwork Accessed 22.08.2007
Basildon District Council. www.basildon.gov.uk. Accessed 13.08.2007
Building for the future. A programme of housing investment for the 2007 comprehensive spending review. Executive summary. Nov (2006) www.housing.org.uk Page 6. Accessed 22.08.2007
Communities and Local Government. January (2007). Respect Standard for Housing Management. A Guide for Landlords. www.communtiies.gov.uk/antisocialbehaviour.  Accessed 03.09.2007
Dover District Council. http://www.dover.gov.uk/asb/ Accessed 13.08.2007

Home Office; Crime Reduction; Legislation; Crime and Disorder Act (1998), Section 17. http://www.crimereduction.gov.uk/legislation26.htm Accessed 21.08.2007 

Home Office; Crime Reduction; Legislation; Anti- Social Behaviour; White Paper- Respect and Responsibility- taking a stand against anti-social behaviour (2003). http://www.crimereduction.gov.uk/antisocialbehaviour/antisocialbehaviour13.htm/ Accessed 21.08.2007

Landlord Procedures for Dealing with Anti-Social Behaviour. Human Rights. www.canterbury.gov.uk. Accessed 22.08.2007

Office of the Deputy Prime Minister; Home Office; The Anti Social Behaviour Act (2003) Part 2 Fact-Sheet 1. ODPM Publications www.communities.gov.uk Accessed 21.08.2007
Police and Justice Act (2006) Chapter 48, Section 19. www.opsi.gov.uk Accessed 22.08.2007
Primary Legislation. http://www.idea.gov.uk/idk/core/page.do?pageId=78149 Accessed 13.08.2007

Response by chartered Institute of Housing to the Office of the Deputy Prime Minister. Anti Social Behaviour: Policy and Procedure- Draft Statutory Code of Guidance. June (2004).  www.cih.org Accessed 22.08.2007
The Local Authorities (Contracting out of Anti-Social Behaviour Order Functions) (England) Order (2007). Final Regulatory Impact Assessment. Communities and Local Government Publications. www.communities.gov.uk Accesses 22.08.2007

Respect Family Intervention Projects: http://www.respect.gov.uk/uploadedFiles/Members_site/Documents_and_images/Supportive_interventions/FIP_Respect_Projects_0026.pdf. Accessed 13.09.2007

    21.0 
Glossary of Terms

	Term
	Definition

	MSDC
	Mid Suffolk District Council

	CSD
	Customer Services Direct

	MP
	Member of Parliament

	ABC
	Acceptable Behaviour Contract

	CRE
	Commission for Racial Equality

	EOC
	Equal Opportunity Commission

	GP
	General Practitioner

	Leaseholder
	         A leaseholder is an individual who buys the right to occupy land or a building for a given length of time

	Tenant
	                           A person who pays rent to live on someone else's land

	Floating Support
	Floating Support is a service that provides housing related support to vulnerable people (over 16) to enable them to maintain their independence in their own home.
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	N/a
	N/a

	Waste and Environmental
	AS
	04.09.2007

	Organisational Development
	N/a
	N/a

	Business Support
	N/a
	N/a

	Housing Maintenance
	AS
	13.08.2007

	Contracts and Property
	N/a
	N/a

	Housing
	AS
	13.08.2007

	Leisure (SLM)
	N/a
	N/a

	NPS (Surveyors)
	N/a
	N/a

	CSD Policy Clearing House (Corporate Policy Team)
	N/a
	N/a






















































































Implementation











Update Policy Register and Corporate Policy Table





Submit to Panel





Equality Impact Assessment





Consultation





Write First Draft





Research and Benchmark with Critical Friends





Consult with Senior Managers
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