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Healthwatch Suffolk Update  -  Oct 2022 

Do you have an advanced end of life care plan, or are you a carer or family member with experience of 

supporting someone at the end of their life? You could help us to support the development of a new innovation in 

end of life advanced care planning. The ROSI (Record Once Share Insight) and Me App is a new tool that will help 

people to plan their end of life care and support, and to share their wishes with professionals involved in their care. 

More information about the ROSI and Me app is available on: https://suffolkandnortheastessex.icb.nhs.uk/your-health-

and-services/rosi/ . The app is being trialled in the west of Suffolk. It will be accessible to patients on the palliative care 

register of five GP practices in and around Bury St Edmunds. Our role is to evaluate people’s experiences as they begin 

to use this new technology. You do not need to live in the West Suffolk area to get involved.  You can take part in the 

following ways. 

Contact research@healthwatchsuffolk.co.uk  for more information. Our team will send you a Word Document version 

of the survey to comment on. The final date for feedback will be 12th October 2022. 

Join our online workshop – We’re hosting a Zoom workshop on Wednesday the 12th October. Please join us 18:00 – 

19:30 to discuss the app and survey with other patients and carers. Click this link 

https://us06web.zoom.us/meeting/register/tZcvc--trTwqE9ZUQHCMoD_kIZxFKYaGWZeG to register now.  

Call freephone 0800 448 8234 (you will not be charged for this call) to talk to our team about getting involved. Ask to 

speak with our research team about the ROSI project. 

Air Pollution 

Suffolk County Council wants to raise awareness of the effects of poor air quality on health and wellbeing. It is running 

a survey for people living in Ipswich, and you can share your views now. 

If you live in Ipswich, please click here to feedback (www.surveymonkey.co.uk/r/S6KSDS5)  . This survey aims to find 

out what people think about air pollution in the town, what they know, and what they think should be done to tackle 

the issue locally. You can also share views independently with us. We’ll share any feedback we receive anonymously 

with health and care leaders responsible for tackling air pollution in Suffolk. You can share a comment at the bottom 

of this news item, or call us on freephone 0800 448 8234 (you will not be charged for the call). 

 

Healthwatch Suffolk Annual report is out. We have the full report and a quick video showing some highlights from the 

year. https://healthwatchsuffolk.co.uk/news/our2021_22/  

SAVE THE DATE FOR OUR AGM – Wednesday November 9th in the afternoon at the Kesgrave conference centre 

(exact time to be confirmed)  

If you would like to receive updates from us, you can sign up easily here https://healthwatchsuffolk.co.uk/membership/    

Were you waiting for treatment (known as elective care). We have released our latest report after gaining feedback 

from more than 1400 people who have been waiting for treatment. You can see some of the highlights, and download 

the full report here: https://healthwatchsuffolk.co.uk/news/waitingforcare/  

Menopause or Perimenopause  

If you are currently affected by the menopause or perimenopause, then we would like to hear from you. Symptoms of 

the menopause and perimenopause can have a major impact on your life, and your experiences can be significantly 

impacted by the support, advice, and information that you receive.  Sharing your experiences about the support, 

advice, and information you have received can help inform and improve services locally that people get in the future. 

Please click on the web link below and complete the questionnaire and pass to others who may be interested in 

https://suffolkandnortheastessex.icb.nhs.uk/your-health-and-services/rosi/
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supporting Healthwatch Suffolk with this important engagement work, thank you. 

https://healthwatchsuffolk.co.uk/news/menopause-and-perimenopause-share-experience/  

If you have a stoma or have had an ostomy, we’d like to hear from you. 

By feeding back about your experience, you can help make a difference – even if you don’t think it will. All survey 

responses are anonymous, and will be shared with health leaders to help shape future support services across Suffolk 

and north east Essex.   

Want to share your story? It’s easy! Click https://www.smartsurvey.co.uk/s/StomaCareExperience/ to take part. We’re 

here to help if you need us – call us on freephone 0800 448 82 34 (you will not be charged for the call). Our team can 

respond to your questions, and they can also help you to complete the survey over the telephone. 

Living with Dementia, what’s it like? 

We are working with a local network of leaders and organisations (the Dementia Action Partnership) to explore the 

experiences of those who are living with Dementia, and their carers.  All the information is here 

https://healthwatchsuffolk.co.uk/ourresearch/dementia/ . We have two surveys that are fully accessible (printed 

versions in Easy read, translated and online links). You can call us free, if you would like to talk further to us about this 

or request a printed version. 

Experts by Experience  

Healthwatch Suffolk is starting an in-depth, intensive co-production method that seeks to discover the answer to the 

question – what if people who struggled against poverty were involved in making decisions about tackling poverty? As 

part of the action plan, Healthwatch Suffolk is coordinating an ‘Experts by Experience’ initiative modelled on the 

Poverty Truth Commission approach over an 18 to 24-month period. You can find out more about the approach on 

the Poverty Truth Network’s website: https://povertytruthnetwork.org/ .  

This work will be led by a core group of people with lived experience and influence, to change how Suffolk tackles the 

issue of poverty in the future. Half of the group will be people with lived experience of struggling against poverty, the 

other half will be comprised of leaders from the public, business, civic and charitable sectors who can help to effect 

change. If you would like to register your interest in this project, either as a person with lived experience of struggling 

against poverty, or just about managing, or a public, business, civic and charitable organisation with the drive and 

influence to support the initiative, please be in touch with Su Conquer at susan.conquer@healthwatchsuffolk.co.uk  or 

telephone 01449 703 949. 

Engagement with People who are deaf   

We are seeking to gather feedback from people who are deaf and BSL users and people who are deafened about their 

experiences of access and use of health and care services within Suffolk. We will be doing some engagement soon 

within deaf clubs and other groups around the county. Please contact us to talk with us if you are interested to find 

out more or to let us know if you would like to be part of this. 

Accessible Information campaign 

 

We’re supporting a national Healthwatch campaign focussed on helping people to understand their rights to 

accessible information from services. The aims of the campaign are to: 

 

• Find out how well health and care services are delivering the accessible information standard. 

• Make sure that, if the standard covers you, you know your rights. 

• Find out who else has problems understanding information about their healthcare and needs to be covered by 

the standard.  

We’ve produced resources including a poster to help let people know what their rights are. 

 

https://healthwatchsuffolk.co.uk/news/accessible-information-from-nhs-and-care-services-know-your-rights/   
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The Kings Fund  

A short video is available to explain how the NHS will be working and the changes coming in. 

https://www.kingsfund.org.uk/audio-video/how-does-nhs-in-england-work  

 

Secondary schools and colleges 

 

Our latest data on children and young people’s mental health and emotional wellbeing has been published. ‘My 

Health, Our Future – Phase Five’ is inclusive of more than 4,500 responses from young people attending secondary 

schools and colleges about a range of topics including self-harm, self-esteem, bullying, wellbeing, harmful online 

content and more.  You can access the data from this page. More information about MHOF, including details about its 

impact over time, can be found from this page. 

 

KS2 report 

 

We have published a report following pilot research with the Ipswich Opportunity Area. In it, we explore children’s 

responses to a survey about their feelings in different contexts (e.g. home, school, friends etc), and how they like to 

manage their feelings. You can access the report from this page. 

Register your interest in getting more information if you would like to be involved as an individual or organisation. 

Ring on 01449 703949 or Email on Info@healthwatchsuffolk.co.uk stating your interest. 

Sharing news from Susannah Howard, Director for the Suffolk and NE Essex Integrated Care Partnership 

(ICP)  
"I am writing to ask local VCSE sector partners for their help to support public and community engagement on 

our ICS Integrated Care Strategy by hosting a Community Conversation during October or November.  

There is some small grant funding available to support these community conversations, to help enable all voices 

to be heard in health and care. This could be people attending a particular group or club, in a local 

neighbourhood or using a particular service."  

Small grants can be applied for to meet the cost of hosting a community conversation, for £50, £100 or £200. To 

receive a copy of the 'Community Conversations Expression of Interest Application' form (and to submit a 

completed form) please e-mail: michelle.grant-richardson@nhs.net.  

"... members of the public are being asked to share their responses to two key questions, “What Matters to You 

and Why?” and “How should we be ‘Thinking Differently’ in health and care”. People can contribute through a 

range of different channels which we would be grateful for your help to promote."  

• By organising a Community Conversation – this could be a discussion with a particular group of people, 

perhaps as part of a meeting or coffee morning. There are grants of £50, £100 or £200 available to 

support these discussions – please apply ASAP using the attached EOI form. 

• By encouraging colleagues attending a specific themed online workshop to share evidence and lived 

experience – the dates and times for these workshops are listed on our website at 

www.sneeics.org.uk/whatmatterstoyou 

• By promoting the campaign using the attached ‘What Matters to You’ logo and sharing either this link on 

the Suffolk and North East Essex ICS website www.sneeics.org.uk/what-matters-to-you, the attached QR 

code, encouraging people to email sneeics.admin@nhs.net or encouraging people to engage through 

either Healthwatch Essex or Healthwatch Suffolk or other local patient engagement forums 

• By hosting our pop up video booth which will be visiting 12 locations around Suffolk and North East 

Essex during October and November. Please contact michelle.grant-richardson@nhs.net for further 

information. 

Dates and details on all of these activities will be available on the ICS website as soon as they are confirmed 

www.sneeics.org.uk/whatmatterstoyou. 
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Healthwatch Suffolk 

Office Poonsook 

Main Road 

Somersham 

Ipswich 

IP8 4NF 

 

Tel: 01449 703949 

Email: info@healthwatchsuffolk.co.uk 

Website: www.healthwatchsuffolk.co.uk 
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