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Mid Suffolk Disability Forum 
 

Minutes of the Meeting held at the Salvation Army Centre, Violet Hill 
Road, Stowmarket, IP14 1NN, on Wednesday, 24th April, 2019,  

from 10.30am-1pm 
 

Present: 
 

Linda Hoggarth - Resident / Disability Forum for Suffolk /  
    Avenues East / Chair 
Terence Carter - Resident / Vice-Chair 
Richard Cox - Disability Employment Adviser, Department for  
    Work & Pensions 
Daisy Driver - Advocate, ACE (Anglia) Ltd 
John Grayling - Corporate Manager – Food and Safety, 
    Babergh & Mid Suffolk District Councils 
Steven Largent - ACE (Anglia) Ltd / Resident 
Paul Perkins - Operations Manager Ipswich Depot, First Group 
Cllr Dawn Spurling - Mayor, Needham Market Town Council 
Doug Swayze - Resident 
Sue Swayze - Suffolk Axis / Resident 
Helen Toffanello - Resident 
Hilda -  President, ACE (Anglia) Ltd / Resident 
 

Guests: 
 

Laura Rawlings - Contract Manager, Community Equipment and 
    Wheelchair Services, West Suffolk  
      NHS Foundation  Trust 
Helen Gibbon - Contract Analyst, West Suffolk NHS  
      Foundation Trust 
 

Apologies: 
 

Lucille Clarke - Communities & Partnership Manager,  
    Stowmarket Town Council 
John Chew - Advocate ACE (Anglia) Ltd 
Paul Hughes - Corporate Manager – Building Control, Babergh 
    & Mid Suffolk District Councils 
Cllr Diana Kearsley - Mid Suffolk District Council 
Cllr Wendy Marchant - Mid Suffolk District Council 
Cllr John Matthissen - Mid Suffolk District Council 
Cllr Mike Norris - Mid Suffolk District Council 
Gareth Moir - Building Community Capacity Officer, Suffolk 
    County Council 
Rosemary Pooley - Resident 
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Liz Roper - Resident 
Imogen Sherwood -  Local Area Co-ordinator, Public Health &  
   Protection Directorate, Suffolk County  
   Council 
Christine Steward - Sensing Change  
Elizabeth Storey - Community Development Officer, Healthwatch 
    Suffolk 
Heather Tooke - Stowmarket Town Council 
Nikki Young - Multiple Sclerosis, War Veteran 

 

1.    Welcome and Introductions 
 
Linda welcomed everyone to the meeting and introductions were made. 
 

2. Apologies 
 
 The above apologies were noted. 
 

3.  Provision of Community Equipment Services 
 

3.1 Linda welcomed Laura Rawlings, Contract Manager, Community 
Equipment and Wheelchair Services, and Helen Gibbon, Contract 
Analyst, West Suffolk NHS Foundation Trust to the meeting and asked 
them to explain how the provision of community equipment services 
works in Suffolk. 
 
3.2 Laura explained how the West Suffolk Hospital hosts a contract 
on behalf of the Clinical Commissioning Groups and Suffolk County 
Council for the provision of community equipment.  This is a three year 
contract with Medequip.  There is a separate contract with Ross Care 
who provides the delivery and repair service for wheelchairs. 
 
3.3 Her team at the West Suffolk Hospital consists of 4 people and 
they oversee the contracts.  Community equipment services are 
provided for the whole of Suffolk except for Waveney. 
 
3.4 Medequip operates from the Ransomes Europark Depot in 
Ipswich. This houses over 300 items of core stock and arranges 
deliveries, collections, repairs and maintenance.  There are also 30 
peripheral stores across Suffolk to enable equipment to be provided as 
quickly as possible. 
 
3.5 Ross Care operates from clinics at Chantry in Ipswich and the 
West Suffolk Disability Resource Centre in Bury St Edmunds. 
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3.6 There are 2,000 subscribers to the service including the two 
hospitals in Suffolk, the Hospices, and the Community Health Teams.  
They can all access the system to order equipment, following 
assessment of the patient, from the 300 items in stock.  The 
equipment is delivered between 4 hours and 10 days depending on 
the speed of need.  Special authorisation is needed for items not in 
stock. 
 
3.7 Patients are not charged for the service but the equipment needs 
to be returned when it is no longer required so that it can be reused.  
The subscriber is charged for the equipment so, for example, a 
Community Health Team would be charged for the issue of a 
commode to a patient. 
 
3.8 As an example, a patient could be assessed at the hospital to 
see what equipment needs to be prescribed.  This might also include a 
home visit to check what is needed.  A health professional would order 
the equipment and either the patient takes the equipment home with 
them or Medequip would deliver the larger items to their home.  
Medequip carry out the home checks and service the equipment 
where necessary such as the hoists and mattresses. 
 
3.9 Medequip does not fit such items as handrails.  This type of work 
is undertaken by Orbit East Care and Repair. 
 
3.10 Equipment is marked with a bar code to clearly identify it as the 
property of the Trust.  This bar code is recorded against the patient’s 
notes so, in future, it should be easier to track equipment. 
 
3.11 People are encouraged to return equipment when it is no longer 
needed and members discussed ways in which the information about 
making returns is available.  This can be through information on 
websites, disability groups, posters in sheltered housing or GP 
surgeries, or part of packs of information for people who may be 
recently bereaved. 
 
3.12 There is now one telephone number for both Community 
Equipment and Wheelchair Services – 01473 351805.  This has two 
options, Option 1 for Community Equipment and Option 2 for 
Wheelchair Services.  Option 2 then has another two options, one for 
repairs, and one for clinical assessment.  Additionally, people can 
access the Care Co-ordination Centre – 0300 123 2425, which is 
available 24 hours a day, 365 days of the year. 
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3.13 In response to some questions about Wheelchair Services, 
Laura said that the new contract with Ross Care which came into 
operation in October, 2018 should bring about a number of service 
improvements.  People should not wait longer than 18 weeks from 
assessment to provision of their wheelchair.  She also explained the 
way that the voucher system works whereby a person can choose to 
take the value of their assessed wheelchair as a voucher and use it 
towards the purchase of the wheelchair they would like.  In this 
instance they would be responsible for the repairs.  If people were 
finding their wheelchair unsuitable it was simple to seek a 
reassessment by telephoning the service. 
 
3.14 Linda thanked Laura and Helen for attending the meeting and for 
answering members’ questions regarding the provision of both 
community equipment and wheelchairs. 

  

4.  Discussion on the Access Survey of Needham Market 
 

4.1 Unfortunately, neither Cllr Marchant nor Cllr Norris, the District 
Councillors for Needham Market, were able to attend this meeting.  No 
response was received from the Town Clerk of Needham Market. 

 
4.2 However, Cllr Dawn Spurling, the Mayor of Needham Market 
was present to discuss the recommendations from the Access Survey 
of Needham Market and to update members on the progress thus far. 

 
4.3 In terms of providing information to residents and visitors, Dawn 
said that the website and communication links are under review. 

 
4.4 A Needham Market Trail leaflet is to be printed.  Members asked 
that it include accessibility and disability information and be available 
in large print and easy read.  It was suggested that a business such as 
BT might be able to sponsor such an initiative. 

 
 Action:  Cllr Dawn Spurling 
 

4.5 It was suggested that Needham Market Town Council could sign 
up for the government initiative, ‘Disability Confident’ in order to be 
able to use the accreditation logo on their printed material.  There are 
three levels to this scheme, which replaces the ‘two ticks’ scheme,  
Level 1 shows that an organisation is committed, Level 2 shows that 
an organisation is a Disability Confident Employer and Level 3 shows 
that an organisation is a Disability Confident Leader.  The 
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commitments that organisations have to make all relate to 
employment.  Organisations such as Mid Suffolk District Council, 
Stowmarket Town Council and Needham Market Town Council could 
all sign up to become Disability Confident.  Members will follow this up. 
 
Action:  Cllr Dawn Spurling, John Grayling, Linda Hoggarth 
 
4.6 A visitor centre, improved toilets and a café are to be built at 
Needham Lake.  This is a welcome development for disabled people 
provided there is good access to the new facilities. 
 
4.7 The improvement of road markings and maintenance of 
pavements needs to be addressed by Highways, Suffolk County 
Council.  Members noted that Station Yard is particularly affected by 
pot holes and uneven pavements. 
 
4.8 The issue of highlighting the black bollards outside the store in 
King William Street has not been resolved.   
 
4.9 It was noted that Suffolk County Council produces guidance 
regarding the location of A Boards and Advertising Banners.  However 
Needham Market Town Council could encourage shop owners to place 
their A Boards and displays of goods more wisely to make their shops 
as accessible as possible to disabled people. 

 
Action: Cllr Dawn Spurling 
 
4.10 Nosings of steps also need to be highlighted with a contrasting 
edge. 

 

 Action:  Cllr Dawn Spurling 
 

4.10 Shops need to consider the provision of either a portable ramp 
or a means of calling for assistance such as a doorbell.  They should 
also ensure alternative entrances are clearly signed.   

 
Action:  Cllr Dawn Spurling 

 
4.11 Dawn said that Community Infrastructure Levy (CIL) funding is to 
be used to fund new playground equipment at Crowley Park.  This will 
include equipment usable by disabled children and an accessible 
toilet.  Members asked that a range of accessible play equipment is 
installed to enable greater stimulation and activity and consideration is 
given to the surfaces used.  Members noted that bark chips are not 
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helpful to wheelchair users.  The Forum asked if it was possible for 
members to be consulted on the plans for this.   
 
Action:  Cllr Dawn Spurling  

 
4.12 Accessible public toilets are still needed in the town centre.  
Permanent toilets were due to be installed in the Jubilee Crescent Car 
Park but the Town Council cannot afford the £25,000 requested by 
Anglian Water to connect the water and sewage.  Consequently, the 
toilets may have to be provided at Barretts Lane, the previous location.   
Accessible toilets are also due to be provided at Crowley Park and 
Needham Lake. 

 
4.13   Dawn offered to include information on all the above 
recommendations in an article in the Council’s next newsletter, a draft 
of which will be sent to Linda prior to its inclusion. 

 
Action:  Cllr Dawn Spurling / Linda Hoggarth 

 
5. Minutes of the Meeting held on the 16th January, 2019 
 
 The minutes were agreed as a true and accurate record. 
 
6. Matters Arising 
 

6.1  Item 3 Making Changes to Listed Buildings in Mid Suffolk:  
Dr Jonathan Duck, Heritage and Design Officer, had organised a 
meeting within Mid Suffolk District Council to discuss the issues raised 
at our meeting.  Linda forwarded him a copy of the letters which 
encourage businesses to be more disability aware.  It was understood 
that there had been few applications to the grant scheme to make 
shop fronts more accessible.  Dr Duck had been active in promoting 
the scheme. 

 
6.2  Item 4.3 Update on the Recommendations for the Access 
Survey of Stowmarket:   
 
6.2.1 As Heather was not present at this meeting, no update was 
available. 

 
6.2.2 Terence, Christine and Linda had attended a Stakeholder 
Engagement meeting in respect of the proposed redevelopment of the 
Regal Theatre.  The meeting was attended by representatives of 
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Purcell (the architect), Northmores (project management), Stowmarket 
Town Council and Mid Suffolk District Council.  The proposed plans 
were discussed in some detail and it was clear that improving the 
accessibility of the theatre was high on the agenda.  The present 
auditorium will be changed so that level access for wheelchair users is 
provided at the rear of the seating area.  It will be possible to remove 
all seats in the back row to accommodate a group of wheelchair users.  
There will be a new auditorium to the right of the theatre (within the car 
park) and this will have two spaces for wheelchair users in the centre 
row of the seating.  Additionally, there will be a small auditorium to the 
left of the theatre with two spaces for wheelchair users in the front row 
of the seating.  It is not possible to locate these elsewhere due to the 
size of this auditorium.  Access will be provided to the stage and to the 
dressing rooms.  A small café will be provided.  Whilst there is 
insufficient funding to allow for a Changing Places facility, accessible 
toilets will be included in the development.  The car park remains the 
property of Mid Suffolk District Council and there are plans to upgrade 
this.  Members asked for additional spaces for blue badge holders to 
be provided close to the theatre.  However these should not replace 
the current spaces for blue badge holders near to the entrance as 
these are used by disabled people accessing the town.  John will pass 
this request to Zoe Banthorpe, Mid Suffolk District Council, who was 
present at the meeting.   

 
Action: John Grayling 

 
6.3  Item 5.13 Housing Adaptations:  Linda had provided a list of 
contacts to Amanda Todd, Senior Environmental Health Officer, so that 
the Disabled Facilities Grant Scheme can be promoted more widely. 

  
6.4 Item 6 Polling Districts Review:  Members had not indicated any 
difficulties in accessing polling stations.  However, elections take place 
shortly and members were asked to note any problems and report 
back.   

 
Action: All 

 
6.5  Item 8.1 Website:  John had not been able to make any 
progress in improving the Forum’s presence on the website and 
therefore the item remains outstanding. 

 
Action: John Grayling 
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6.6 Item 8.2 East of England Co-operative Stores:  Oli Watts, 
Head of Communications and Community, has not responded to the 
request for an update on access improvements to stores in the area.  
Linda will contact him again. 

 
Action: Linda Hoggarth 

 
6.8 Item 13.1 Inclusive Play Equipment:  Cllr Matthissen has not 
yet advised of any progress regarding inclusive play equipment at the 
Stowmarket Recreation Ground. 

 
Action:  Cllr John Matthissen 

 
6.9 Item 13.3 Travelling on Buses:   Paul explained that the 
Research Institute for Disabled Consumers provides information on a 
permit scheme that enables people with mobility scooters to obtain a 
permit that confirms that they can travel using their mobility scooter.  
First Group is signed up to this, and the first step is to contact the bus 
company for assessment.  First Buses can be contacted on 0345 
6460707 and this will begin the process.  Paul said that he would then 
contact the mobility scooter user to organise a day and time to bring a 
bus (not in service) to the bus stop near their home to check on size of 
the mobility scooter and to practise getting on and off the bus.  If the 
mobility scooter user passes the assessment they are issued with a 
permit that allows them to access buses operated by companies 
signed up to the scheme.  More information can be obtained from 
www.ridc.org.uk/content/mobility-scooters-buses. 
Members suggested that First Group should publicise this more widely 
and that drivers could give information about the scheme to mobility 
scooter users trying to board buses. 

 
Action:  Paul Perkins 

 
7. Access Issues 
 

7.1 Report from Avenues East / Access Officer’s Report:  No 
reports were available.  In his absence, Paul had advised that, in order 
to become a formal consultee, contact needs to be made with Eileen 
Crascall, in the Planning Department.  Terence offered to comment on 
the relevant planning applications and Linda would make contact with 
Eileen. 
 
Action:  Linda Hoggarth 

http://www.ridc.org.uk/content/mobility-scooters-buses
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7.2 Members’ Issues:  Suffolk Libraries want to encourage more 
disabled people to use the libraries and would welcome suggestions. 
Live readings were suggested.  Members were asked to give this 
some thought before the next meeting. 
 
Action:  All 

 
8.  Healthwatch Suffolk 
 

8.1 Elizabeth had provided the following information: 
 

• Suffolk County Council are currently conducting a Children and 
Young People’s Special Educational Needs and Disability (SEND) 
survey to get the views of young people in Suffolk with an aim to 
empower children and young people with special educational needs to 
help shape services in the future.  This can be accessed at 
www.smartsurvey.co.uk/s/2019SENDCYPsurvey.  An easy read 
version can be accessed at www.thesource.me.uk/sendypn. 

• Children and young people in Suffolk will benefit from new 
approaches to supporting their mental health and wellbeing needs 
following the Healthwatch report which drew attention to the 
challenges being faced by them both inside and out of school. 

 
9. Topics for Future Meetings 

 
9.1 Lucille Clarke, Communities & Partnership Manager, Stowmarket 
Town Council, will attend the next meeting to talk about her role and 
the contribution that Forum members can make to her work. 
 
9.2 It was suggested that a representative from Suffolk Police is 
invited to talk about the provision for disabled people in respect of 
access to police cells, vehicles and generally at police stations. 
 
9.3 An item on prevention of loneliness will be put together when 
time allows.  This would involve Befriending Schemes, the Coffee 
Caravan, Libraries and Meet Up Monday Groups. 

 
10.  Updates on Specific Issues 
 

10.1  Disability Focus:   It was reported that Avenues East has had to 
withdraw its administrative support from the organisation of the annual 
Disability Focus event due to a lack of resources.  Steps are being 

http://www.smartsurvey.co.uk/s/2019SENDCYPsurvey
http://www.thesource.me.uk/sendypn
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taken to find a new partner or new ways of providing opportunities for 
disabled people to talk directly to representatives of statutory services.   

 
11.    Information Round / Any Other Business 
 
 There was none. 
 
12. Date of Next Meeting 
 

The next meeting will take place on Wednesday, 17th July, 2019, from 
10.30am to 1pm. 

 
 The meeting will be held at the Salvation Army Centre, Violet Hill  
 Road, Stowmarket, IP14 1NE. 
 


