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Mid Suffolk Disability Forum 
 

Minutes of the Meeting held at the Salvation Army Centre, Violet Hill 
Road, Stowmarket, IP14 1NN, on Wednesday, 17th July, 2019,  

from 10.30am-1pm 
 
Present: 
 

Linda Hoggarth - Chair / Resident / Disability Forum for Suffolk /  
    Avenues East  
Cllr Terence Carter - Vice Chair / Resident / Mid Suffolk District  
    Council / Stowmarket Town Council 
Nigel Crisp - Staff Manager, First Group 
John Grayling - Corporate Manager – Food and Safety, 
    Babergh & Mid Suffolk District Councils 
Cllr John Matthissen - Mid Suffolk District Council 
Gareth Moir - Building Community Capacity Officer, Suffolk 
    County Council 
Linda Page - Carer 
Rosemary Pooley - Resident 
Christine Steward - Sensing Change  
Doug Swayze - Suffolk Axis / Resident 
Sue Swayze - Suffolk Axis / Resident 
Heather Tooke - Stowmarket Town Council 
Martin Tyrell - Resident 
 

Guests: 
 

Lucille Clarke - Communities & Partnership Manager,  
    Stowmarket Town Council 
Phillip Kemp - Design Out Crime Officer, Suffolk Constabulary 
David Marsh - Manager, Regal Theatre, Stowmarket Town  
    Council 
 

Apologies: 
 

John Chew - Advocate, ACE (Anglia) Ltd 
Hilda -  President, ACE (Anglia) Ltd / Resident 
Paul Hughes - Corporate Manager – Building Control, Babergh 
    & Mid Suffolk District Councils 
Brenda Joyce - Suffolk Coalition of Disabled People 
Cllr Diana Kearsley - Mid Suffolk District Council 
Steven Largent - ACE (Anglia) Ltd / Resident 
Paul Perkins - Operations Manager Ipswich Depot, First Group 
Liz Roper - Resident 
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Imogen Sherwood -  Local Area Co-ordinator, Public Health &  
   Protection Directorate, Suffolk County  
   Council 
Cllr Dawn Spurling - Mayor, Needham Market Town Council 
Helen Toffanello - Resident 
 

1.    Welcome and Introductions 
 
Linda welcomed everyone to the meeting and introductions were made. 
 

2. Apologies 
 
 The above apologies were noted. 
  
3.  Discussion with Lucille Clarke, Communities & Partnership 

Manager, Stowmarket Town Council 
 

3.1 Lucille Clarke, Communities & Partnership Manager, was 
welcomed to the meeting and asked to describe her role.  She 
explained that it covered marketing, public relations, events in the 
community and collaborating with the Town Council over 
communications, giving as an example of the work she does, the 
campaign - Trees for Love. 
 
3.2 Lucille also explained that her work follows the Town Council’s 
Corporate Plan and that this is a document that will be reviewed with 
the new intake of Town Councillors, with research being done over the 
next few months leading to a revised plan. 
 
3.3 In response to a question as to how Lucille could use the forum 
productively, she gave the example of testing the forthcoming Town 
Council website. 
 
3.4 Lucille went on to explain the intended rebranding of the Town 
using a commissioned logo. Use of public money in this way was 
queried by members but Lucille justified this in terms of attracting 
businesses to the town.  The new logo will be used alongside the 
current town crest. 
 
3.5 Cllr Matthissen, in the context of the food focus of the town, 
asked if accreditation to the Slow Food Movement or Fairtrade was 
being looked at.  Lucille responded that accreditation that promoted 
the town would be considered. 
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3.6 With regard as to how opinions about the new website were 
being gathered, Lucille responded that a list of groups and 
organisations was being compiled for testing the website in 
September.  The agency helping to design the site had only just been 
appointed so it was still early in the process.  Members hoped there 
would be a specific page providing information for disabled visitors and 
residents. 
 
3.7  Members queried whether hard copies of information about the 
town would still be made available.  Terence said he would raise the 
issue around accessibility of information and the need to avoid 
difficulties for those who did not have easy access to electronic forms 
of information.  Large print was also mentioned. 
 
3.8 It was suggested that mobile changing places facilities could be 
considered for events in the town and that access to town council 
meetings was also an issue for disabled people.  
 
3.9  David Marsh, Manager, Regal Theatre, was also present to 
provide an update on the redevelopment of the Theatre.  He gave a 
brief history of the theatre and explained that despite the 70,000 
visitors last year there was still a need to safeguard its future. 
  
3.10 David explained that it is not just about cinema, they try and 
keep costs down for community groups through cross subsidy and that 
improvements were both necessary and possible.   £3.2m is to be 
invested, adding two further cinema screens and a café bar.  
 
3.11 Access has been at the top of their list of concerns and David 
explained that there will be level access throughout including access 
to the stage.  Each screen will be served by a hearing loop as will one 
serving point.    
 
3.12 As public money is being invested, as many interested groups as 
possible have been consulted. It is hoped that planning consent will be 
obtained in the next few weeks but that tweaks and small changes to 
the design may still be possible.   The Forum has provided a letter of 
support for the redevelopment. 
 
3.12 David distributed a questionnaire and said it would be helpful to 
have as many completed as possible to demonstrate that the changes 
were supported.  This could also be completed on line at 
www.stowmarket.org.  Questionnaires can also be obtained from the 

http://www.stowmarket.org/


4 
 

Theatre, the Stowmarket Community Centre and the Town Council.  
 
3.13 In response to concerns about the car park, it was noted that this 
is owned by Mid Suffolk District Council.  Members felt that it would 
benefit disabled people to have a small number of spaces for blue 
badge holders close to the Theatre as well as spaces by the entrance 
to it.  Cllr Matthissen would discuss this with Cassandra Clements, 
Assistant Director, Babergh & Mid Suffolk District Councils, who is 
responsible for car parking. 
 
Action – Cllr Matthissen 
 
3.14 Linda thanked Lucille and David for their contributions and said 
that the Forum would be very pleased to assist where input on 
disability was required. 

 
4.  Facilities for Disabled People – Suffolk Constabulary 
 

4.1 Linda welcomed Phil Kemp, Design Out Crime Officer, Suffolk 
Constabulary, to the meeting and explained that members had raised 
some concerns regarding the facilities available to disabled people 
should they get arrested or be held in custody for any reason.  
 
4.2 Phil spoke about his role and other officers in the constabulary 
that specifically relate to disability.  There are two Diverse 
Communities Coordinators in post.  The county is divided into areas:  
East, West, South and Ipswich.  There are only three police stations 
open to the public with the force trying to encourage online reporting of 
crime.  Phil acknowledged that there can be a long wait if anyone 
phones 101.  Currently, there is no hate crime officer. 
 
4.3 If anyone falls foul of the law, there are three custody suites 
designed to accommodate people in Suffolk.  They are single storey 
and accessible throughout, situated in Martlesham, Great Yarmouth 
and Bury St Edmunds.  
 
4.4 He thought that there were two wheelchair accessible police 
vans. Some officers have been trained to sign; sensory awareness 
and disability training are compulsory and the Constabulary has 
people on call for a variety of communications issues. 
 
4.5  Phil explained that they are increasingly dealing with people 
with mental health issues. 
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4.6  Contacting the police and reporting crimes for people who have 
a hearing disability was discussed.  It was believed that people with 
such problems need to register their phones with the police but Phil 
said he would check on this. 

 
4.7 Terence related his experience of custody suites and the 
problems with low beds, low toilets, and a lack of washing facilities.  
Officers were not allowed to physically assist.  He noted the problem of 
safeguarding following release.  Phil said that Her Majesty’s 
Inspectorate of Constabulary should pick these things up during 
annual inspections. 
 
4.8   The question of a visit of Forum representatives to look at the 
facilities available at one of the designated custody suites was 
discussed and Phil said he would follow this up. 
 
4.9 Phil was thanked for his explanations and for answering 
members’ questions.  Following the meeting, he has provided further 
information which is added as an attachment to these minutes. 

 
5. Minutes of the Meeting held on the 24th April, 2019 
 
 The minutes were agreed as a true and accurate record. 
 
6. Matters Arising 
 

6.1 Item 6.6 East of England Co-operative Stores:  Oli Watts, 
Head of Communications and Community, provided the following 
update: 

 
“In the past twelve months, we have invested heavily in improving 
facilities at our stores.  The majority of our food and funeral stores 
have received ‘refits’ – minor (and sometimes major) building projects 
which improve the in-store experience and services available to 
customers. 

 
“In the past year, we have refitted approximately 13 branches across 
our business and plan to complete over 30 projects this year.  As part 
of each project, we consider if there are any improvements required 
for disabled customers.  There are restrictions that come with each 
project but where possible we aim to: 
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• Widen doors, and install automatic doors; 

• Remove stepped access; 

• Upgrade existing toilet facilities within funeral branches to the 
latest equality act standard; 

• Install hearing aid loops; 

• Ensure replacement checkouts are fully compliant with the 
equality act; 

• Consider dementia friendly adjustments; 

• Widen aisles to improve access around the store – including 
considering placement of floor mounted displays. 

 
“These are not exhaustive and are subject to the individual restrictions 
of each project.” 
 
6.2 Items 4 & 6.2 Surveys of Needham Market & Stowmarket:   
No specific updates were available but it will be necessary to review 
what has been resolved following the recommendations made from 
the surveys.   Cllr Matthissen said that District Councils will now be 
taking on street parking enforcement once secondary legislation has 
been passed.  He also informed the meeting that there is little take up 
of the shopfront grants that were intended to enable access 
improvements with building ownership (different from business 
ownership) being a significant problem in this respect. 
 
6.3 Item 6.8 Inclusive Play Equipment:  Cllr Matthissen reported 
that he had been informed that there were two items of 
inclusive/accessible play equipment on the Recreation Ground play 
area in Stowmarket, but he did not know exactly what had been 
provided.   

 
6.4 Item 6.9 Travelling on Buses:  It was thought that no members 
had attempted to use the permit scheme that enables people with 
mobility scooters to obtain a permit that confirms that they can travel 
using their mobility scooter.   It was agreed that the details would again 
be included in the notes of the meeting as follows:  The first step is to 
contact the bus company for assessment.  First Buses can be 
contacted on 0345 6460707 and this will begin the process.  The 
company will then contact the mobility scooter user to organise a day 
and time to bring a bus (not in service) to the bus stop near their home 
to check on size of the mobility scooter and to practise getting on and 
off the bus.  If the mobility scooter user passes the assessment they 
are issued with a permit that allows them to access buses operated by 
companies signed up to the scheme.  More information can be 
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obtained from www.ridc.org.uk/content/mobility-scooters-buses. 
 

6.5 Changes to Bus Services:  Members noted the changes and 
reductions to bus services which will leave large parts of the county 
with no service.  Concerns were also noted that bus passes could not 
be used on Connecting Communities services. 

 

7. Access Issues 
 

7.1 Report from Avenues East / Access Officer’s Report:  No 
reports were available.   
 
7.2 Planning Applications:   
 
7.2.1 Linda had registered the Forum as a formal consultee for 
planning applications that would have some impact on disabled 
people, such as those for housing developments and those buildings 
to which the public could have access.  This did not include planning 
applications for individuals’ private properties. 
 
7.2.2 As a result, the following applications had been sent to the 
Forum for comment: 
 
DC/19/02877 Land east of Longfield Road 

and Little Tuffs, Capel St 
Mary 

100 dwellings, mix of bungalows 
and houses (Not in Mid Suffolk) 

DC/19/02878 Land off Church Road, Old 
Newton 

Outline application for 64 
dwellings, including 11 
bungalows.  A proportion are 
affordable 

DC/19/02909 Land to the east of Oak Lane, 
Elmswell 

Application for up to 9 dwellings, 
close to another larger 
application 

DC/19/02748 Erection of Office Building, 8 

Lorraine Way, Bramford 

Application includes toilet and 
parking for disabled people and 
a lift to the upper floor 

DC/19/02960 Installation of through floor 

lift. 106 High Street, Hadleigh 

This appears to be a private 
dwelling.  It is a listed building. 
No comments were made. 

 
7.2.3 Prior to making any comments, Linda had asked Paul Hughes 
about the Council’s Housing Policy in respect of the percentage of 
dwellings that the Council required developers to meet in order to fulfil 
the Council’s Housing Policies regarding Part M4 (1,2,and 3) of the 
Building Regulations.  However, he had not replied as yet.  Cllr 
Matthissen confirmed that there is a target of 35% of affordable 

http://www.ridc.org.uk/content/mobility-scooters-buses
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dwellings in current planning policy. 
 
7.2.4 Linda had therefore responded to the Planning Applications for 
housing developments as follows - The Mid Suffolk Disability Forum 
would like to see a commitment to ensuring that the dwellings meet 
Part M4 of the Building Regulations.  It is our view that 10% of the 
dwellings should be built to wheelchair standard Part M4(3).  
Additionally all dwellings should be visitable Part M4(1), and a 
proportion should meet the 'accessible and adaptable' standard Part 
M4(2). 

 
7.2.5 It was agreed that it would be helpful to invite Council staff who 
deal with housing and planning policies to a future meeting.   Julie 
Abbey-Taylor and Robert Hobbs were identified as the most relevant 
officers.   
 
Action:  John Grayling 

 
 7.3 Members’ Issues 
 

 7.3.1 Sam Lake, Corporate Manager, Customer Services, had asked 
for the Forum’s input regarding the Customer Access Point in 
Stowmarket.  It was agreed to visit to discuss possible improvements.  
Members are welcome to join the discussions.  The meeting will take 
place on Friday, 9th August, at 2pm, at the Customer Access Point, 54 
Ipswich Street, Stowmarket. 
 
Action:  All to note 
 
7.3.2  Cllr Matthissen said that there are plans being drawn up for the 
new Visitor Centre at Needham Lake.  He will ensure members are 
kept involved with the development. 
 
Action: Cllr Matthissen 

 
8.  Healthwatch Suffolk 
 

8.1 In the absence of Elizabeth Storey who is on maternity leave, no 
representative was present from Healthwatch Suffolk.  However, it is 
known that work has commenced on a survey which engages with 
both residents and staff in Care Homes and reports to the Care Quality 
Commission on the perceived positives and the negatives.  
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8.2 The Annual Report of Healthwatch Suffolk is available at: 
https://www.healthwatchsuffolk.co.uk/news/annualreport19/ 

 

9.  Topics for Future Meetings 
 
9.1 Joint Local Plan and Housing Policy, Julie Abbey-Taylor and 
Robert Hobbs to be invited to the October meeting.   
 
Action: John Grayling 
 
9.2 Kate Parnum, Equalities Lead, had indicated that there are 
issues and policies that she would like to discuss with the Forum.  
John would discuss this with her. 
 
9.3  Public transport reductions and the use of Bus Passes. 
 
9.4 Gateway to Homechoice, choice based lettings scheme for 
council and housing association properties.  
 
9.5 An item on prevention of loneliness will be put together when 
time allows.  This would involve Befriending Schemes, the Coffee 
Caravan, Libraries and Meet Up Monday Groups. 

 
10.  Updates on Specific Issues 
 

10.1  Disability Focus:  Unfortunately, it has not been possible to find 
an organisation to take on the administrative support for this event and 
therefore Disability Focus will not take place this year. 
 

11.    Information Round / Any Other Business 
 

 11.1 Joint Local Plan: Cllr Matthissen reported that the 10 week 
formal consultation period for the Joint Local Plan would start shortly.  
He also said that all Council Public Meetings are being streamed to the 
web. 
 
11.2 First Group:  Nigel said that First Buses operating in Ipswich will 
be known as Ipswich Reds and repainted red. 
 
11.3 Powered Wheelchairs in Council Properties:  Terence said 
that the Council was reviewing its arrangements for powered 
wheelchairs in council properties in relation to the possible fire risk 
whilst recharging.   He expressed concern that the review may result in 

https://www.healthwatchsuffolk.co.uk/news/annualreport19/
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relocating the wheelchairs to locations that would cause individuals’ 
mobility problems and that he would take a watching brief on the issue. 
 
12.4  News Items:  
 
12.4.1 Gareth reported that the Museum of East Anglian Life’s Food 
Growing Project is to be reviewed in September and this posed a 
sustainability issue.   
 
12.4.2 Suffolk Family Carers have been awarded the contract to 
provide Social Prescribing in Eye and North West, Stowmarket, and 
South Rural areas covering virtually the whole of Babergh and Mid 
Suffolk. 
  
12.4.3 The Rickshaw Project would be active in Stowmarket to 
address loneliness and getting about.  It will be used by Leading Lives 
and the Befriending Service.   
 
12.4.4 A Health and Well Being Day is being held on Tuesday, 6th 
August, from 10am to 3pm, at Hillside Community Centre.  There will 
be a number of activities throughout the day.  More information can be 
obtained from Heather Tooke on 01449 613084. 

 
13. Date of Next Meeting 
 

The next meeting will take place on Wednesday, 16th October, 2019, 
from 10.30am to 1pm. 

 
 The meeting will be held at the Salvation Army Centre, Violet Hill  
 Road, Stowmarket, IP14 1NE. 
 

 
 
 
 
 
  
 
 
 
 
 


