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Mid Suffolk Disability Forum 
 

Minutes of the Meeting held on Wednesday, 26th January, 2022,  
from 10.30am to 12.30pm, via Zoom 

 
Present 
 

Linda Hoggarth - Chair / Resident / Disability Forum for Suffolk /  
    Avenues East  
Terence Carter  - Vice Chair / Resident / Cllr - Mid Suffolk District  
    Council & Stowmarket Town Council 
Simon Barnett  - Transport Development Manager, Passenger  
    Transport, Suffolk County Council 
Jonathan Chew  - Advocate, ACE (Anglia) Ltd 
Peter Feeney  - Chair, Access for All, Needham Market 
Anselm Gurney  - Partnership Manager, Everyone Active 
William Knights  - Customer Insight & Intelligence Officer, Mid 
    Suffolk & Babergh District Councils 
Samantha Lake  - Corporate Manager, Customer Operations, Mid 
    Suffolk & Babergh District Councils 
Steven Largent   - Resident 
Vicki Lee  - Suffolk Carers Matter 
Cllr John Matthissen - Mid Suffolk District Council 
Gareth Moir  - Community Resilience Officer, Suffolk County 
    Council 
Jen Overett  - Access for All, Needham Market 
Kate Parnum  -  Regeneration Project Manager, Mid Suffolk & 
    Babergh District Councils 
Christine Steward - Resident / Sensing Change 
Elizabeth Storer  - Community Development Officer, Healthwatch 
    Suffolk 
Helen Toffanello  - Resident / Secretary 
Abbie Wilson  - Ace (Anglia) Ltd 
 
Guest 
 

Stuart Freer  - Relationship Manager –  Asset Management,  
    Greater Anglia 
 
Apologies 
 

Nigel Crisp - Staff Manager, Ipswich Depot, First Group 
Helen Cumbers - Information, Advice & Support Worker, Suffolk 
    SENDIASS 
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Karl Daniels - Communities & Partnership Manager,  
    Stowmarket Town Council 
Stella Frangleton - Diverse Communities Advisor, Suffolk  
   Constabulary 
Paul Hughes - Corporate Manager – Building Control &  
    Access Officer, Mid Suffolk & Babergh  
    District Councils 
Brenda Joyce - Suffolk Coalition of Disabled People 
Jess Kemp - Connect for Health, Suffolk Family Carers 
 
Cllr Steve Phillips - Needham Market Town Council 
Jade Rowlinson - Suffolk Sight 
 
1. Welcome and Introductions 
 
 Linda welcomed everyone to the meeting and introductions were  
 made. 

 
Linda thanked Chewy and ACE (Anglia) Ltd for hosting this meeting on 
our behalf on Zoom. 

 
2.   Apologies 
 
 The above apologies were noted. 
 
3.   Access to Needham Market Railway Station 
 

3.1 Stuart Freer, Relationship Manager – Asset Manager, Greater 
Anglia was welcomed to the meeting and invited to update members 
on the current position regarding improvements to Needham Market 
Railway Station. 
 
3.2 Linda reminded members that the lack of access for people with 
mobility difficulties to the Ipswich bound platform had been discussed 
regularly by the Forum at their meetings since undertaking an access 
survey in 2013.  Members were disappointed and frustrated at the 
length of time being taken to provide a fully accessible railway station 
at Needham Market. 
 
3.3 Stuart gave a presentation to show what has happened so far 
and the proposed concept for lifts to gain full access to both platforms.  
The slides will be distributed with the minutes to give members all the 
information presented. 
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3.4 Additionally, Stuart explained: 
 

• Greater Anglia has responsibility for repair and long term 
renewal at railway stations; 

• Accessibility is the sole responsibility of Greater Anglia and not in 
partnership with Network Rail as it is in some areas; 

• The bids to seek funding to improve access to Needham Market 
railway station began in November, 2018; 

• The time line of what had happened since then was detailed via 
a slide; 

• The difficulty in providing ramps at Needham Market was that 
these would not be compliant with design standards and it was 
therefore necessary to carry out another feasibility study to 
identify whether lift options could be considered for funding; 

• There were 3 proposals for the Forum to consider: 
1. To do nothing and return any unused funding to Greater 

Anglia and Network Rail. 
2. To seek derogations from the Department for Transport to 

install a ramp but it is likely that this would fail as the 
engineering for lifts is not disproven. 

3. To use remaining funding to design a lift concept and then 
seek funding from the next round of Access for All in 2024. 

 
3.5 Members asked the following questions to which responses 
were given by Stuart: 
 

Question:  If lifts break down, what is the response time at unmanned 
stations?  
 

Response:  There would be an alarm button in the lift.  The engineer 
arrives in an average time of 41 minutes.  Lift breakdown is a rare 
occurrence. 
 

Statistics provided after the meeting by Greater Anglia and 
Network Rail: 

 Average time to repair – 1 day, 19 hours, 54 minutes 
 Average time between failure – 153 days, 13 hours, 22 minutes 
 Average response time – 41 minutes, 43 seconds. 
 

Question:  Would a lift be fully enclosed and large enough for a cycle, 
wheelchair or mobility scooter? 
 

Response:  Any lift would be of a suitable size and weight limit. 
 

Question:  How will the station be connected to Needham Lake? 
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Response:  This is likely to be via a walkway which Mid Suffolk 
District Council have agreed to fund. 
 

Question:  What about the different levels between a train and the 
platform? 
 

Response:  Disabled people will be assisted by the conductor on the 
train.  New trains have roll down steps so a ramp is no longer needed 
to board the train and disabled people can get on and off 
independently. 
 

Question:  What happens if the lift design concept is not feasible? 
 

Response:  Then derogations would be sought from the Department 
of Transport to install a ramp as currently a ramp would not meet the 
requirements of the Built Environment Accessibility Panel, 
 

Comment:  Members felt that the ramp option should remain a 
possibility so that even more time is not lost by any possible failure of 
the lift concept.  It was felt that there was space for a ramp of a lower 
gradient than 1 in 20 but design standards do not support a 2m ramp 
without a derogation.  Cllr Matthissen asked Stuart to check that 
current design standards are in line with the National Disability 
Strategy brought out in 2021. 
 

Action:  Stuart Freer 
 

Question:  Currently there are insufficient announcements on trains 
coming from the Cambridge direction stating that Needham Market is 
not an accessible station and that people with mobility difficulties 
should use another station or ask for help.  Can this be improved? 
 

Response:  Stuart will follow this up with Greater Anglia. 
 

Action:  Stuart Freer 
 
3.6 A meeting is being arranged with Jo Churchill MP to discuss 
pragmatic alternatives to lifts for small stations such as Needham 
Market.  A member of the Forum is to be invited.   

 
 3.7 Members were then asked to consider the three proposals: 
 

• Proposal 1 – To do nothing was not acceptable; 

• Proposal 2 – To seek derogations from the Department of 
Transport in respect of providing ramp access; 

• Proposal 3 – To use the remaining funding to design a lift 
concept and to make the application as ready and attractive as 
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possible for Government approval for CP7 funding in 2024. 
 

3.8 Proposal 3 – to proceed with designing the lift concept was 
agreed by members of the Forum.   
 
3.9 However, members recognise and regret that there will be years 
of delay and uncertainty about achieving Government funding.  
Therefore, members did not wish to lose the ramp option should the 
feasibility study not identify a compliant engineering solution or if 
funding is not forthcoming. 
 
3.10 Stuart estimated that £750,000 of the funds remained to 
complete the design concept but another £3million would be needed to 
implement the installation of lifts. 

 
3.11 In response to a question about improvements planned for 
Stowmarket railway station to achieve better accessibility between the 
current platforms, Peter explained that the design has been agreed, 
and the work will go out to tender in 2022 for completion in 2024.  It is 
funded via Access for All and the Valley Ridge development (formerly 
Snoasis). 

 
3.12 Stuart was thanked for attending the meeting and for responding 
to members’ questions and concerns. 

 
4. Digital Health Champions – ACE (Anglia) Ltd 
 

4.1  Abbie and Steven gave a presentation about Digital Health 
Champions and the work they do to help anyone in Suffolk to access 
the digital world.  Digital Health Champions are supported by Digital 
Unite and the NHS. 
 
4.2  1 in 5 people do not have the skills needed to use digital 
technology and a Digital Health Champion can assist a person with 
using the internet to order prescriptions, find out information, research 
support groups or connecting with family and friends.   
 
4.3  Ace (Anglia) Ltd currently has 5 Digital Champions who are 
volunteers.  Anyone who needs digital help can contact Abbie. 
 
4.4 Ace (Anglia) Ltd also has some GrandPads to loan out.  These 
are simplified tablets with big buttons and a stylus with the ability to 
make calls, use Zoom, listen to music, and access the internet. 
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4.5  These GrandPads are available to anyone over the age of 14 
who is autistic or who has a learning disability. The user does not have 
to have a formal diagnosis.    
 
4.6 Abbie and Steven were thanked for their presentation and for 
responding to members’ questions. 

 
4.7  Sam said that Stowmarket and Needham Market libraries had 27 
iPads available for 3-week loans with useful websites preloaded and 
accessible from the home page. 
 
4.8 Sam asked if anyone would be interested in supporting the Device 
Rehoming Scheme so that old laptops could be given to those without 
one. 

 
5. Duck and Teapot, Needham Lake 
 

5.1 Kate explained that the building works for the Duck and Teapot 
at Needham Lake were now in their final stages.  A ‘Changing Places’ 
facility had been included in the design along with other public toilets. 

 
5.2 The design is step free and the decking into the café and the 
visitors’ centre is accessed via a slope. 
 
5.3 Cabbages and Kings at the Mix have taken on the café lease to 
provide the catering.  Members asked if disabled people will be 
employed at the Duck and Teapot and thought this would be a good 
idea. 
 
5.4 The opening date has not yet been sent but Kate will ensure an 
invitation is extended to the Forum via Sam. 
 

Action:  Kate Parnum 
 
5.5  Members were pleased to note that the nearby play equipment 
will be relooked at with the aim of being more inclusive at a later date. 
The 2 swing sets that had to be removed to build the Duck and Teapot 
will be put back.  

 
6. Minutes from the Meeting held on the 13th October, 2021 
 

The minutes were agreed as a true and accurate record. 
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7.     Matters Arising 
 

7.1  Item 5 Gaps in Service Provision for people with disabilities:  
Sam would ensure that the Mapping Project Team would share their 
findings with the Forum. 
 

Action:  Sam Lake 
 
7.2 Item 5.7 Bottle Banks/Waste Centres:  Sam would continue to 
explore the difficulty for disabled people in using waste centres and in 
disposing glass in bottle banks.  The Forum will be updated at the next 
meeting. 

 

Action: Sam Lake 
 
7.3  Item 7.4 Stowmarket Town Council Website:  Abbie will 
remind Mark Conquer to test the website from an accessibility 
perspective. 

 

Action: Abbie Wilson / Mark Conquer 
 

7.4  Item 8.2.1 Post Office, Ipswich Street, Stowmarket:  No 
further response had been received from the Post Office and Linda will 
contact them again regarding the heavy main entrance door. 

 

Action: Linda Hoggarth 
 

7.5 Item 8.3 Joint Local Plan:  John said that the Joint Local Plan 
had now been split into two parts in agreement with the Inspector and 
the Council.  The part regarding housing development had been 
agreed resulting in more houses being built that complied with the 
accessible and adaptable standards of current building regulations. 
The second part was still being negotiated which covered the number 
of homes designated to be built in each area. 

 
8.      Issues, Concerns and News from Members 
 

8.1 National Bus Strategy:  Simon Barnett, Transport Development 
Manager, Passenger Transport, Suffolk County Council, explained that 
there is a new bus strategy being introduced.  ‘Bus Back Better’ is a 
national campaign which was launched last year and counties were 
required to submit a Bus Service Improvement Plan in order to apply 
for funding.  Suffolk submitted its plan at the end of October 2021 and 
there is a budget of £77million available over 5 years. This plan would 
enable an enhanced partnership between all bus operators for a more 
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cohesive approach so more areas could be covered with combined 
bus timetables.  For transport improvements all over Suffolk, a 
Partnership Board has been established which will decide on the 
priorities.  Simon will keep the Forum advised of the progress of the 
Improvement Plan. 

 
8.2 Everyone Active: 

 
8.2.1 Anselm referred to the survey for disabled people discussed at 
the last meeting.  This was designed to assess the current provision 
for activities, and identify what disabled people would like to see being 
offered, initially in the Stowmarket area. 
 
8.2.2 The survey had been distributed in November and December to 
disabled people in the 3 formats of Standard, Easy Read and for 
people with visual impairment.  The formats had been designed with 
help from disability organisations. Unfortunately, there had been few 
responses so progress could not be made.  Members felt that this may 
well have been due to people still being fearful of Covid and they may 
be more open to going out into the community once infection rates fall. 
 
8.2.3 A grant application for a specific project had not been successful 
as Everyone Active is a large, national company.  He would consider 
resubmitting this if this could be achieved by it coming from a local 
charity. 
 
8.2.4 It was reported that face masks were not being worn in 
Playworld and Anselm would follow this up. 
 

Action: Anselm Gurney 
 

8.2.6 A member suggested that the Leisure Centre should have a 
member of staff trained in Special Educational Needs so that groups of 
children with specific needs can attend.  Anselm said that there was a 
disability facilitator and he would forward contact details to the Forum.   

 

Action: Anselm Gurney 
 

8.3     Planning Group to support the Forum:  Linda explained that 
some other Disability Forums had a Planning Group that met between 
Forum meetings to help plan meetings and follow up on action points.  
She suggested that this should be herself as Chair, Terence as Vice 
Chair, Helen as Secretary and Sam and Will as supporting Officers 
from Mid Suffolk District Council.  This was agreed and a meeting 
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would be arranged shortly. 
  

 Action:  Planning Group 
 

8.4    Stowmarket High School / Chilton Fields:  Kate explained that 
Everyone Active and Mid Suffolk District Council were currently 
discussing the subject of better sporting facilities and provision needed 
in the area.  She will update the Forum at the next meeting. 

 
9.    Access Issues 
 

9.1 Planning Applications:  Comments have been made on the 
following Planning Applications: 
 

• DC/21/06158 – Land off Pear Tree Place, Gt Finborough – 
Application for 19 dwellings.  No bungalows in this development.  

• DC/21/06379 – Land at corner of Ashfield Road, Elmswell – 
Application for 19 dwellings.  No bungalows in this development. 

• DC/21/06273 – Land off Old Station Road and Glebe Way, 
Mendlesham – Outline application for 40 dwellings, up to 14 will be 
affordable. 

• DC/21/05977 – Old By Pass Nurseries, Bramford – Application 
for 29 dwellings, 10 of which will be affordable.  No bungalows in this 
development. 

• DC/21/06871 – Land adjoining the Principals House, Stoke 
Road, Thorndon – Approval of reserved matters for 20 dwellings.  
Members may wish to note that this application appears to involve the 
demolition of Settles House. 

• DC/21/06882 – Land north of Barking Road, Needham Market – 
Outline application for 279 dwellings. 

• DC/21/06966 – Land to the south of Union Road, Onehouse – 
Application of reserved matters for 146 dwellings – comments already 
made to DC/20/01110. 

• DC/21/06987 – Great Bricett Business Park – Approval of 
reserved matters for a development of 51 dwellings. 

• DC/22/00045 – Land on the north side of Norton Road, Thurston 
– Application for 56 dwellings, all of which appear to be two storey. 

• DC/22/00247 – Place Farm, Old Bury Road, Stuston – Change 
of use and conversion of redundant farm buildings for storage and 
distribution – no provision appears to have been made in respect of 
disabled people. 
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10. Health and Social Care 
 

10.1 Elizabeth provided the following update on behalf of Healthwatch 
Suffolk for the minutes after the meeting due to time pressures: 
 

“Elective Care - (Care that is planned in advance) -  If you or anyone 
you know is waiting for surgery, medical assessment or 
procedure:  We would like to hear from anyone who is waiting for 
treatment in Suffolk.  What has the experience of waiting been like for 
them? What has communication been like and what have they needed 
while they are waiting?  A survey will be launched end of January 
2022. 
 

“Long Covid and other Post Viral Illness - Have you had ongoing 
symptoms after contracting Covid-19 or other post viral illness? 
There are an emerging number of people experiencing symptoms 
associated with the Covid19 virus long after the estimated twelve-
week recovery period.  Symptoms of Long Covid vary in type and 
severity and can have a huge impact on physical and mental 
wellbeing.  If you have had ongoing symptoms after contracting Covid 
19 or other post viral illnesses we would like to hear about your 
experience please use the link to the feedback questionnaire here 
https://www.smartsurvey.co.uk/s/longcovidpostviral/   

 

“Asthma: Are you or someone you know one of the estimated 5.4 
million individuals living in the UK with asthma?  We would like to 
know how easy or challenging it is to manage the condition? 
Whatever your thoughts and experiences, we would welcome hearing 
from you. Please use the link to our feedback questionnaire for this 
here: https://www.smartsurvey.co.uk/s/Asthmafeedback/ 

 

 “Co-production:  A little cup of co-production video series:   
Our little cup of co-production video series continues with special 
guest Gary Norgate (Programme Director at West Suffolk NHS 
Foundation Trust). Gary is leading the development, planning and 
design of the new health and care facility for west Suffolk and the 
entire system of care that it sits in. The two videos can be found on our 
YouTube channel and are accessible from this news feature: 
https://link.edgepilot.com/s/63809c8b/srsz4sx0FkizMw9uFoyLng?u=htt
ps://healthwatchsuffolk.co.uk/news/a-little-cup-of-co-production-video-
series-an-update-from-amanda/  

 

“My Health, Our Future (Phase Five):  My Health, Our Future 
(MHoF) is our programme of work exploring more than 38,000 
responses from children and young people about their mental health 

https://www.smartsurvey.co.uk/s/longcovidpostviral/
https://www.smartsurvey.co.uk/s/Asthmafeedback/
https://link.edgepilot.com/s/63809c8b/srsz4sx0FkizMw9uFoyLng?u=https://healthwatchsuffolk.co.uk/news/a-little-cup-of-co-production-video-series-an-update-from-amanda/
https://link.edgepilot.com/s/63809c8b/srsz4sx0FkizMw9uFoyLng?u=https://healthwatchsuffolk.co.uk/news/a-little-cup-of-co-production-video-series-an-update-from-amanda/
https://link.edgepilot.com/s/63809c8b/srsz4sx0FkizMw9uFoyLng?u=https://healthwatchsuffolk.co.uk/news/a-little-cup-of-co-production-video-series-an-update-from-amanda/
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and emotional wellbeing in Suffolk. In our latest phase five in 2021 we 
heard from more than 4,500 students. Amongst many other insights, 
we have found higher incidence of low wellbeing, self-harm, low self-
esteem and reports of online bullying. See more using this link: 
https://healthwatchsuffolk.co.uk/mhof/ 

 

“Dementia Pathways Project – Core Project Update:  The 
Dementia Action Partnership (DAP) has approached Healthwatch 
Suffolk to assist in the collection, and analysis, of people’s 
experiences of living with dementia. The purpose of this work is to 
highlight the key issues and challenges for people living with 
dementia, and their family carers. The project outline is available on 
request. If you know people who may like to take part, please let us 
know. 

 

“People who are deaf or deafened:  We are seeking to gather 
feedback from people who are deaf and BSL users and people who 
are deafened about their experiences of access and use of health and 
care services within Suffolk. We will be doing some engagement soon 
within clubs for deaf people and other groups around the county. 
Please contact us to talk with us if you are interested to find out more 
or to let us know if you would like to be part of this. 

 

“Register your interest in getting more information if you would like to 
be involved as an individual or organisation. Ring on 01449 703949 or 
Email on Info@healthwatchsuffolk.co.uk stating your interest.” 

 
11. Topics for Future Meetings 
 

• Waste Services including glass recycling arrangements 

• Bus Back Better Strategy  

• Mapping Project, Mid Suffolk & Babergh District Councils 

• Better Sporting Facilities in Stowmarket 
 

12. Information Round / Any Other Business 
 
 Due to time constraints, no further business could be taken. 
 
13. Date of Next Meeting 
 

13.1 The next meeting will be held on Wednesday, 27th April, 2022, 
10.30am to 12.30pm, via Zoom.  The link will be sent out nearer to the 
date. 

 

 Action:  All to note 

https://healthwatchsuffolk.co.uk/mhof/
mailto:Info@healthwatchsuffolk.co.uk

