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Mid Suffolk Disability Forum 
 

Minutes of the Meeting held on Wednesday, 19th October, 2022,  
from 10.30am to 12.30pm, via Zoom 

 
Present: 
 

Linda Hoggarth - Chair / Resident / Disability Forum for Suffolk /  
    Avenues East  
Libby Brooks  - Diversity Group, Mid Suffolk Liberal Democrats 
Terence Carter  - Vice Chair / Resident / Mid Suffolk District  
    Council & Stowmarket Town Council 
Jonathan Chew  - Self Advocacy, Co-Production Lead, ACE  
    (Anglia) Ltd 
Mark Conquer  - Resident / ACE (Anglia) Ltd 
Nigel Crisp  - Staff Manager – Ipswich Depot, First Bus 
Elysa Dale  - Cost of Living Co-ordinator, Mid Suffolk &  
    Babergh District Councils 
Anselm Gurney  - Partnership Manager, Everyone Active 
Paul Hughes  - Corporate Manager – Building Control & 
    Access Officer, Mid Suffolk & Babergh 
    District Councils 
Wendy Johns  - Communications & Engagement Officer, 
     Suffolk Sight 
William Knights  - Customer Insight & Intelligence Officer, Mid 
    Suffolk & Babergh District Councils 
Sam Lake   - Corporate Manager, Customer Operations, Mid 
    Suffolk & Babergh District Councils 
Steven Largent  - Resident / ACE (Anglia) Ltd 
Cllr John Matthissen - Mid Suffolk Town Council 
Jen Overett  - Access for All, Needham Market & Inclusion & 
    Diversity Committee, John Peel Centre 
Miles Row  - Suffolk Artlink 
Claire Smith  - Resident / Parents & Carers Together 
Helen Toffanello  - Secretary / Resident 
Stephen Wort  - SEND Family Support Co-ordinator, Homestart 
    Suffolk 
 
Apologies 
 

Simon Barnett - Transport Development Manager, Passenger 
    Transport, Suffolk County Council 
Karl Daniels  - Communities & Partnership Manager,  
    Stowmarket Town Council 
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Vicki Lee  - BSEVC / Suffolk Carers Matter 
Gareth Moir  - Community Resilience Officer, Suffolk County 
    Council 
Fran Niall  - Manager, Suffolk Axis 
Kate Parnum  - Regeneration Project Manager, Mid Suffolk 
    & Babergh District Councils 
Cllr Steve Phillips - Needham Market Town Council 
Christine Steward - Resident / Sensing Change 
Elizabeth Storer  - Community Development Officer, Healthwatch 
    Suffolk 
Heather Tooke  - Community Centre Manager, Stowmarket 
    Town Council 
 
1. Welcome and Introductions 
 
 Linda welcomed everyone to the meeting and introductions were  
 made. 

 
Linda thanked Chewy and ACE (Anglia) Ltd for hosting this meeting on 
our behalf on Zoom. 

 
2.   Apologies 
 
 The above apologies were noted. 
 
3. Discussion on Possible Activities for Disabled People 
 

3.1  Linda invited Anselm Gurney, Everyone Active, Mid Suffolk 
Leisure Centre, to lead this discussion. 
 
3.2 Anselm explained that only a few disabled people had 
responded to a recent survey of their interest in participating in bowls, 
table tennis or exercise classes.  It was thought that this was because 
disabled people were still reluctant to attend groups due to the 
pandemic. 
 
3.3 During the summer, Anselm had been offered grant funding for 
disabled people to take part in online dance classes for six months 
from October to March.  However, there was little response to 
invitations to take part and this did not go ahead. 
 
3.4 A new grant application has achieved funding to run boccia 
sessions for adult disabled people.   It is proposed that sessions would 
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be run weekly with the first session free as a taster and then at a cost 
of £2.50 per session for the following five weeks.  At the end of the 
grant funding and, if people wished to continue, sessions would 
increase to £5 per person. 
 
3.5 However, Anselm was keen to ask Forum members whether 
they thought there would be a demand for the sessions and whether 
they would be able to promote the sessions to disabled people. 
 
3.6 In response members felt that disabled people were becoming 
more confident to meet up again but there were concerns regarding 
having the right care and support to take part and being able to afford 
the costs of the session and travel to the Leisure Centre.  Members 
felt that disabled people needed more encouragement to take part in 
activities, 
 
3.7 Wendy noted that Suffolk Sight were restarting their Social 
Groups and their members may well be interested in boccia sessions. 
 
3.8 It was suggested that consideration is given to inviting Evie 
Edwards, who is a Boccia Paralympian to attend an event to promote 
the sport.  Anselm will take this forward. 

 
3.9 Members were very willing to distribute information about boccia 
sessions to help promote them and the Forum would send the details 
as provided by Anselm to all members.  

 

 Action:  Anselm Gurney 
 
4. Cost of Living Crisis – Role of Co-ordinator 
 

4.1 Elysa Dale was welcomed to the meeting and invited to talk 
about her role as the Cost of Living Co-ordinator for Mid Suffolk & 
Babergh District Councils. 
 
4.2 Elysa explained that she has only been in post for three weeks.  
She will be following the Council’s five point plan to address the 
serious financial challenges being faced.  More information on the plan 
can be found at https://www.babergh.gov.uk/benefits/cost-of-living-
support/ and accessing Mid Suffolk’s Plan via the link on the site. 
 
4.3 The aim is to have a joined up approach across the Councils and 
the community, be responsive to people’s needs and to identify the 
gaps. The approach is changing as the situation develops. 

https://www.babergh.gov.uk/benefits/cost-of-living-support/
https://www.babergh.gov.uk/benefits/cost-of-living-support/
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4.4 Elysa will attend future meetings of the Forum to provide 
updates as the Plan evolves and develops. 

 
4.5 She reminded members that there were sources of information 
that could be helpful and could be accessed via the following links: 
 

https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/family.page?familycha
nnel=6 

 

https://www.suffolk.gov.uk/community-and-
safety/communities/healthier/suffolk-local-welfare-assistance-scheme/ 

 
4.5 Members noted that the information available needs to be 
accessible and understandable for all people recognising that disabled 
people are more vulnerable and need information to be available in a 
variety of formats. 

 
4.5 Cllr Matthissen advised that the Council was currently consulting 
on a plan to cut Council Tax for the poorest households.  Currently 
people who qualify for the Council Tax discount are asked to pay 10% 
of the charge.  The consultation runs until the 24th November and 
views are sought on whether to abolish the 10% charge, as it is 
expensive and troublesome for the Council to collect.  There is 
discretionary financial assistance available for those people who 
cannot pay the 10% charge while the consultation is ongoing.  
Information is available via this link: 

 

https://www.midsuffolk.gov.uk/council-tax/exemptions-discounts-and-
reductions/council-tax-reduction-low-income/ 

 
5. Replacement of Councils’ Website 
 

5.1  Sam explained that the Councils were in the early stages of 
planning a digital platform that would replace the current websites, 
online forms and integration systems. 

 
5.2  The contract for this work has been awarded to Placecube Ltd, a 
supplier which also offers digital services to other local councils. This 
means that resources can be shared between councils to save money 
and time. 

 
5.3  The aim is to increase engagement and make the experience 
simpler and easier for users. Forms will be more user friendly. 

 

https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/family.page?familychannel=6
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/family.page?familychannel=6
https://www.suffolk.gov.uk/community-and-safety/communities/healthier/suffolk-local-welfare-assistance-scheme/
https://www.suffolk.gov.uk/community-and-safety/communities/healthier/suffolk-local-welfare-assistance-scheme/
https://www.midsuffolk.gov.uk/council-tax/exemptions-discounts-and-reductions/council-tax-reduction-low-income/
https://www.midsuffolk.gov.uk/council-tax/exemptions-discounts-and-reductions/council-tax-reduction-low-income/
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5.4  Customers will be able to create an account to log their activity 
and receive updates. 

 
5.5  Work is already taking place with ACE (Anglia) Ltd to ensure the 
needs of people with learning disabilities are taken into account.  ACE 
has created a video to demonstrate the importance of accessibility and 
this has been very helpful. 

 
5.6 Sam said that there would be plenty of opportunities to consult with 
the Forum as the work progresses.  She will update the Forum at 
future meetings as the website is developed. It was intended that 
members would be able to test the website before any launch of the 
new platform.   

 
5.7 Members noted the following:   
 

• It was confusing that the website was shared between Babergh 
and Mid Suffolk and this caused difficulties when searching for 
information.   

• It is difficult to find out who a customer’s Councillor is and their 
ward.  

• Read Aloud and other similar add-ons to assist visually impaired 
people are not included in the cost and will have to be added on.  

• The platform needs to be straightforward to use. 
 

5.8  Sam said that these issues would all be addressed. 
 
5.9 Members were keen to offer their advice and assistance as 
needed.  Wendy said that Suffolk Sight’s IT Team would be willing to 
look at the new platform. 

 
6. Update – Stowmarket Health Education and Leisure Facility 

(SHELF) 
 

6.1  Kate had no further updates to make.  However, the meeting 
between Forum members, Kate and the Project Architect that was held 
in September was very useful to give an overview of the Project.   

 
6.2  It was queried as to why the Changing Places facility was going 
to be in to the Wellbeing Hub, which will be adjacent to the Leisure 
Centre where a Changing Places already exists. It was suggested that 
it would be better placed in the Pavilion at Chilton Fields. 

 
6.3  A member commented that the Leisure Centre was badly in 
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need of an upgrade as the lift is often out of order, there is no 
electricity in the Changing Places facility and the climbing wall cannot 
be accessed by wheelchair users unless they enter through the back 
of the building. 

 
6.4  Concern was expressed that the planned new car parks would 
make the drop off at Stowmarket High School very difficult although it 
was good news that parents from the Grace Cook Primary School 
could park at Chilton Fields and walk down a path to the school. 

 
 6.5 Sam would relay these issues to Kate. 
 

 Action:  Sam Lake 
  

6.6  With regard to the Duck & Teapot at Needham Lake, it was 
agreed that the café and the Changing Places facility were a great 
asset.  However, concerns had been raised about the access paths 
leading to the Duck & Teapot.  As a result, Linda had suggested to 
Kate that Forum members undertake a site visit to offer advice and 
suggestions.  Kate had referred this offer to Will Burchnall in the Public 
Realms Team but he had not responded.  Sam would follow this up. 
 

Action:  Sam Lake 
 
7. Minutes from the Meeting held on the 20th July, 2022 
 

The minutes were agreed as a true and accurate record. 
 
8.  Matters Arising 
 

8.1  Item 4.5 Help with Doorstep Glass Collections: Doorstep 
glass collections for disabled people are not expected to be provided 
for some time.  See Post Meeting Update for further information. 

 
8.2   Item 4.14 Double Slots at Household Waste and Recycling 
Centres: It is currently not possible for a disabled person to book a 
double slot if they need extra time.  Suffolk County Council are looking 
into this and Sam will seek an update.   

 

Action: Sam Lake 
 

Post Meeting Note:  Hannah Bridges, Waste Services Team, Mid 
Suffolk & Babergh District Councils provided the following update: 
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Assisted collections - www.midsuffolk.gov.uk/waste-
services/everything-else-in-waste/assisted-collections/ - this service is 
free of charge.  

 

Clinical/medical waste, and sharps box, collections - 
www.midsuffolk.gov.uk/waste-services/everything-else-in-
waste/medical-and-clinical-collections/ - this service is free of charge.  

 

To check known collection delays, or to report a missed collection – 
https://www.midsuffolk.gov.uk/waste-services/missed-collections/ 

 

Any collection issues can be reported by emailing 
recycling@baberghmidsuffolk.gov.uk or phoning 0300 1234 000 
(option 4), and these will be investigated and resolved swiftly i.e. bins 
not being returned to collection point. 

 

To check what can and cannot be placed in a bin – 
www.midsuffolk.gov.uk/waste-services/what-goes-in-my-bins/ or there 
is a recycling pictorial guide 
www.suffolkrecycling.org.uk/uploads/guide_to_recycling_2020_(with_t
ranslation_box).pdf – bin stickers can be sent out to help residents, 
which are pictorial. 

 

For specific items, please use the A-Z guide – 
https://www.suffolkrecycling.org.uk/a-z-of-recycling 

 

Virtual Material Recycling Facility Tour (where we take recycling) – 
www.suffolkrecycling.org.uk/learning-zone/where-recycling-goes 

 

Information on where refuse (general rubbish) goes – 
www.suffolkrecycling.org.uk/learning-zone/where-rubbish-goes 

 

Bulky Waste collections – www.midsuffolk.gov.uk/waste-
services/bulky-collections/ 

 

Due to current resources, we are unable to provide bespoke glass 
collections from individual houses. We are still awaiting guidance from 
central government regarding the future of waste collections, and what 
items we will have to collect from the kerbside (and how). This has 
been pushed back due to recent events, such as the economic climate 
and changes in government. Once policy and guidance has been 
confirmed, we will have more of a steer to know how our services will 
change and be delivered in the future.    

 

8.4 Item 7 Access at Needham Market Railway Station: Jen had 
spoken to Alan Neville at Greater Anglia.  He had finally agreed to 
consider giving loudspeaker warnings on the trains that there are 

http://www.midsuffolk.gov.uk/waste-services/everything-else-in-waste/assisted-collections/
http://www.midsuffolk.gov.uk/waste-services/everything-else-in-waste/assisted-collections/
http://www.midsuffolk.gov.uk/waste-services/everything-else-in-waste/medical-and-clinical-collections/
http://www.midsuffolk.gov.uk/waste-services/everything-else-in-waste/medical-and-clinical-collections/
https://www.midsuffolk.gov.uk/waste-services/missed-collections/
mailto:recycling@baberghmidsuffolk.gov.uk
http://www.midsuffolk.gov.uk/waste-services/what-goes-in-my-bins/
http://www.suffolkrecycling.org.uk/uploads/guide_to_recycling_2020_(with_translation_box).pdf
http://www.suffolkrecycling.org.uk/uploads/guide_to_recycling_2020_(with_translation_box).pdf
https://www.suffolkrecycling.org.uk/a-z-of-recycling
http://www.suffolkrecycling.org.uk/learning-zone/where-recycling-goes
http://www.suffolkrecycling.org.uk/learning-zone/where-rubbish-goes
http://www.midsuffolk.gov.uk/waste-services/bulky-collections/
http://www.midsuffolk.gov.uk/waste-services/bulky-collections/
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steps to negotiate at Needham Market en-route to Ipswich and to 
enlarge the sign at the station to provide information on alternative 
ways round the situation.  
 
8.5 Other Issues with Rail Services: Jen will also mention to Alan 
that it is not possible to access the opposite platform of Stowmarket 
station with a wheelchair when coming from town, and to enquire 
about the closure of many station ticket offices including Ipswich, 
which may pose a challenge to disabled people. 

 

Action: Jen Overett 
 
9.  Issues, Concerns and News from Members 
 

9.1  Format of Future Meetings:  Terence had been in contact with 
Innovation Labs in Stowmarket who would be happy to host face to 
face or hybrid meetings there, and provide and support with the 
technology needed.  The Planning Group would progress this. 

 
9.2 Social Media:  Terence has restarted the Forum’s social media 
accounts to raise the Forum’s profile.   He felt that the Forum should 
have its own email address.  ACE offered their assistance to help 
Terence to improve the current accounts.   Sam will send Terence a 
link to the Forum logo that was updated recently by the Council. 

 

Action: Terence Carter / ACE Anglia / Sam Lake 
 

9.3 Forum’s Web Page: Miles noted that it had been difficult to 
make contact with the Forum via the web page.  Sam has noted the 
need to improve and update the Forum’s webpage and this is to be 
addressed.   
 

Action: Sam Lake 
 

9.4 Special Needs and Mental Health Needs of Children:  Claire 
said that the special needs and mental health needs of children were 
not being met in Suffolk. If anyone would like to contact her about this 
issue, her email is clairemarie79@hotmail.com. 

 
9.5 Bus Services:  Members noted their concerns regarding the 
reduction in bus services in Mid Suffolk.  However, it was felt that 
services provided by First Bus had remained unchanged.  Nigel said 
that a new fleet of improved double decker buses was being 
introduced.  He would raise the issue of bus services with Simon 
Barnett. 

mailto:clairemarie79@hotmail.com
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9.6 Life Styles:  Steven felt it would be useful to have a discussion 
on life styles so that people with disabilities felt empowered to choose 
their activities without over-committing themselves. 

 
10. Access Issues 
 

9.1 Planning Applications:  Comments have been made on the 
following Planning Applications: 

 

DC/20/01249 – Land North side of Norton Road, Thurston – 
Submission of details of appearance, landscaping and layout for 104 
dwellings.  Outline permission already approved. 
 
DC/22/03761 – Land South East side of Church Road, Stowupland – 
Approval for reserved matters for 18 dwellings, 8 of which are 
bungalows. 
 
DC/22/03816 – Land at Brome Grange, Norwich Road, Brome & 
Oakley, Eye – Outline application for change of use providing 4 
industrial units.  There appears to be no provision for employees or 
visitors with disabilities. 
 
DC/22/03988 – Land to the East of Oak Lane, Elmswell – Application 
for reserved matters for a development of 9 dwellings all planned to 
meet Part M4(2), the ‘accessible and adaptable’ standard of the 
Building Regulations.  Outline permission has already been granted. 
 
DC/22/03966 – Land to the West of the former Bacon Factory, 
Elmswell – Application for reserved matters for a development of 65 
dwellings.  There do not appear to be any bungalows.  Outline 
permission has already been granted. 
 
DC/22/03960 – Honeypot Farm Caravan Park, Wortham, Diss – 
Application for 5 dwellings, all 4 bed houses.  Concerns expressed 
regarding the footpath alongside the vehicular access to the site. 
 
DC/22/04308 – Land at Prentice Road, Stowmarket – Application for 
61 retirement living apartments and 4 retirement living cottages all to 
be built to M4(2) of the Building Regulations.  None are built to M4(3) – 
wheelchair accessible.  There is lift access to the upper floors of the 5 
storey building for the retired living apartments but it is not known 
whether these lifts could be used in the event of emergency 
evacuation.  There do not appear to be any car parking spaces for 
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disabled blue badge holders. The route from Prentice Road to the 
town centre appears to be via a crossing river footbridge. 
 
DC/22/04615 – Willowmere Garden House Lane, Rickinghall Superior 
– Application for 10 dwellings all houses. 
 
DC/22/01274 – Land to the east of Ely Road, Claydon – Approval of 
reserved matters for a development of 67 dwellings.  Bungalows are to 
be built to wheelchair standard. There is a playground with play 
equipment but this does not look to be inclusive of children with 
disabilities. 
 
DC/22/04996 – Land east of Greenacres, Garden House Lane, 
Rickinghall Superior – Variation to provide an alternative pedestrian 
route through a housing development that already has outline planning 
permission. 

 
 9.2 Other Access Issues: 
 

• Terence was concerned at the lack of footpaths, level access and 
provision of dropped kerbs especially with the increase in new 
housing developments. 

• It was noted that there was no provision for parking for blue badge 
holders at the new Gateway14 sheds.  Additionally, the 
development would be poorly served by bus services. 

• Terence was concerned at the increase in plans to build multi-
storey retirement complexes, the restrictions placed on storing 
mobility scooters, and parking areas.  Linda said that when 
commenting on relevant planning applications she was careful to 
consider such issues. 

 
11.  Health and Social Care 
 

11.1 In her absence, Elizabeth had provided an update, which will be 
distributed with the minutes. 

 
12.  Future Meetings 

 
12.1 Format of Meetings: The Planning Group continues to discuss 
the format of future meetings.  However, the next meeting will remain 
via Zoom, given the time of year and possible weather conditions. 

 
12.2 Topics for Discussion:  The Planning Group will consider future 
topics from the suggestions made.  Members were reminded that their 
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suggestions for agenda items would be welcomed and those 
suggestions can be made to Linda via email. 

 
13. Information Round / Any Other Business  
 

No further items were raised. 
 

14.  Date of Next Meeting 
 

The next meeting will be held on Wednesday, 18th January, 2023, 
10.30am to 12.30pm via Zoom. The link will be sent out nearer to this 
date. 
 
Action:  All to note 

 
It was requested that meetings are recorded in the future. 
 
Action:  Chewy, ACE (Anglia) Ltd 

 
 

 


