
WHAT’S IN IT FOR ME?
•  When you sign-up, you will be 

given an information pack that 
explains your role. 

•  You will have free access to any 
training you may need.

•  Your involvement will help us 
shape and improve our services. 

•  Any expenses incurred will be 
covered by us (i.e. travel  
or childcare). 

•  Your new skills, expertise  
and confidence can be added  
to your CV.

•  You’ll get the ‘feel-good’ factor 
in helping to make a real 
difference in your community. 

•  Your feedback will be listened  
to and acted upon.

•  Could lead to further 
opportunities within Resident 
Involvement activities. 

GET  
INVOLVED
To join the Shopper Team  
or to find out more, call the  
Tenant Involvement Officer on:  

01449 724781 
or fill in the enclosed postcard  
and return it to us.

GO SHOPPING 
WITHOUT 
THE GUILT!

To cover your expenses and to 
say thank you for your time 
and commitment, we will give 
you a £25 Love2Shop voucher 
for each fully completed 
mission* (maximum 3 a year).  
This will be paid to you once 
all the needed requirements 
have been carried out.

*Payment of vouchers will be paid 
yearly (in the month of November) 
unless agreed otherwise.

TO SAY 
THANK 
YOU…



WHAT DOES 
A MYSTERY 
SHOPPER DO?
Shoppers carry out tasks and 
report back to us exactly what 
happened – it’s as easy as that. 
For example, you may be asked 
to contact the Repairs Service 
via telephone and ask a question, 
or report an issue. You will then 
complete one of our recording 
sheets which tell us what 
happened and how you were 
treated. Training is provided 
before each mission so that you 
are confident in your task. 
When a mission has been 
completed, you will be invited 
to meet with the Tenant 
Involvement Officer to  
discuss your findings with 
the other ‘shoppers’. 

WHAT 
HAPPENS 
TO THE 
FINDINGS?
The information you provide is very 
valuable to us and we will use it to 
see how we are performing. If we feel 
we need to improve, we will look at 
ways in which this can be done, for 
example by providing staff training. If 
we are doing well then we will let out 
staff know too. Your feedback is 100% 
anonymous and you will only meet 
with the Involvement Officer and other 
mystery shoppers.

MYSTERY 
SHOPPING
Mystery shopping is a way 
that tenants help us to improve 
the services they receive. 
Our shoppers are tenants and 
leaseholders of Babergh and  
Mid Suffolk and will be given 
‘secret’ missions to test how  
good our services really are. You will need to attend 

some training which 
will be provided free  
of charge.

After this training, you 
will need to then carry 
out the missions and 
feedback your findings 
to us.

Some time – each ‘shop’ 
will take between 10 
minutes to an hour 
– depending on the 
‘mission’, and less than 
half an hour to complete 
our feedback forms. 
The meeting to discuss 
findings will take about 
two hours maximum. 

WHAT DO 
I NEED 
TO DO TO 
BECOME A 
SHOPPER?


