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Why have you been given this leaflet?Why have you been given this leaflet?Why have you been given this leaflet?Why have you been given this leaflet?    
 

This leaflet is for all businesses which produce and dispose of any waste. It 
explains: 
 

• What the law says you must do to dispose of waste from your business 

• The penalties for disposing of waste illegally 

• Where to go for more help and advice. 
 

What does the law say I must do about waste disposal?What does the law say I must do about waste disposal?What does the law say I must do about waste disposal?What does the law say I must do about waste disposal?    
 

The Environmental Protection Act 1990 places a ‘Duty of Care’ on all businesses for 
the waste they produce.  This means you, as owner or operator, have a  legal 
responsibility to make sure the waste your business generates is disposed of 
correctly. 
 

How can I dispose of my waste correctly?How can I dispose of my waste correctly?How can I dispose of my waste correctly?How can I dispose of my waste correctly?    
 

You must make sure that: 
 

• All waste from your business is kept secure until it’s collected 

• Anyone collecting waste from your business is licensed to carry waste (including 
yourself, if you transport it) 

• You keep records proving that a licensed waste carrier collected it. 
 

It’s against the law to get rid of waste from your business by putting it in a street 
litter bin or by pretending it is household waste and using the Council’s domestic 
refuse collection service. 
 

The Household Waste and Recycling centres run by Suffolk County Council now 
accept trade waste on a ‘pay as you throw’ basis.  Further information is available 
on the following website: www.greensuffolk.org/recycling. 
 

Anyone transporting their own business waste must register as a waste carrier with 
the Environment Agency.  In most cases this is free of charge.  
 

When I put my waste out for collection is it still my When I put my waste out for collection is it still my When I put my waste out for collection is it still my When I put my waste out for collection is it still my 
responsibility?responsibility?responsibility?responsibility?    
 

Yes.  It’s your responsibility to make sure your waste is kept in a container secure 
enough to stop people, animals, accidents or weather interfering with it.  If waste 
does escape and causes harm to people or the environment the person responsible 
for the waste could be prosecuted. 
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Why do I have to pay to have my waste taken away?Why do I have to pay to have my waste taken away?Why do I have to pay to have my waste taken away?Why do I have to pay to have my waste taken away?    
 

The collection of waste from businesses is not a service included in your Business 
Rates, which the Council collects for Central Government.  It is therefore an 
everyday cost associated with running any business. You can pay the Council to 
take away your waste, you can take the waste to a Household Waste and Recycling 
Centre, or you can pay for another licensed waste carrier to provide this service. 
 

What is a licensed waste carrier?What is a licensed waste carrier?What is a licensed waste carrier?What is a licensed waste carrier?    
 

A licensed waste carrier is a business which holds a special licence and is 
registered on the Environment Agency’s Public Register.  Anyone who carries 
waste in the course of a business must have a Waste Carrier’s Licence.  You can 
check if a company is a licensed waste carrier by contacting the Environment 
Agency on 08708 506506 or searching their Register on-line at: www.gov.uk/find-

registered-waste-carrier. 
 

Private companies also offer this service and may advertise in a listings telephone 
directory.  It is your responsibility to check they are licensed waste carriers.  An 
example of a Waste Carrier’s Licence is shown over the page. 
 

Can I ask the Council to pick up my waste?Can I ask the Council to pick up my waste?Can I ask the Council to pick up my waste?Can I ask the Council to pick up my waste?    
 

Yes. Babergh and Mid Suffolk District Councils provide a commercial waste 
collection service. There is a charge for this service.  A range of options are 
available for the collection of general waste and mixed recycling. 
 

For more information contact Babergh and Mid Suffolk Commercial Waste Service 
on 07789 948162 or 07802 655764. 
 

Alternatively you can register as a waste carrier and take your waste to a licensed 
waste site (including a Household Waste and Recycling Centre) yourself.  
 

Why do I have to keep a record of who collects my waste?Why do I have to keep a record of who collects my waste?Why do I have to keep a record of who collects my waste?Why do I have to keep a record of who collects my waste?    
 

The law says it’s your responsibility to make sure your waste doesn’t end up as a fly
-tip or other litter.  You must keep a record to prove that you arranged for a licensed 
waste carrier to collect your waste.  If you can’t prove this, you can be given a Fixed 
Penalty Notice of £300 or prosecuted in the courts. 

Disposing of Business WasteDisposing of Business WasteDisposing of Business WasteDisposing of Business Waste    
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What records do I have to keep?What records do I have to keep?What records do I have to keep?What records do I have to keep?    
 

When waste is passed from one person to another, the person taking the waste 
must have a written description of it.  A ‘Waste Transfer Note’ must be filled in and 
signed by both persons involved in the transfer.  Waste Transfer Notes may be 
issued every time a collection is made.  Alternatively, repeated transfers of the 
same kind of waste between the same parties, such as weekly collections from 
shops, can be covered by one transfer note for up to a year.  The law says you 
must keep a copy of Waste Transfer Notes for at least two years and the Council 
and/or the Environment Agency can demand to see them at very short notice.  If 
you can’t produce them, even if you had one and lost it, you will be in breach of your 
Duty of Care. 
 

What information must be on a Waste Transfer Note?What information must be on a Waste Transfer Note?What information must be on a Waste Transfer Note?What information must be on a Waste Transfer Note?    
 

A Waste Transfer Note must give: 
• The name and address of the business where the waste has come from. 
• The name, address and Environment Agency registration number of the person 
or company collecting the waste. 

• Describe the type and quantity of waste to be removed, including  a Standard 
Industrial Classification code to describe the main activity of the business that 
produced the waste and a European Waste Catalogue code to describe your 
waste. 

• Describe the type and number of containers and the date and time of the transfer. 
 

If you want to claim that a part of the waste is not waste from a business, or 
exempted for another reason, this must be stated on the document.  Who provides 
the transfer note is not important as long as it contains the right information.  An 
example of a Waste Transfer Note is shown over the page.  An authorised waste 
carrier will be able to provide you with the necessary forms or you can download 
them from the website given at the end of this leaflet. 
 

I only produce a minimal amount of waste.  I only produce a minimal amount of waste.  I only produce a minimal amount of waste.  I only produce a minimal amount of waste.      
What should I do?What should I do?What should I do?What should I do?    
 

The legislation applies to all businesses no matter how small.  You therefore still 
need to ensure you have legitimate arrangements for disposing of your waste and 
you must be able to produce Waste Transfer Notes on request.  We understand that 
paying for a waste collection service can be a burden for small businesses in 
particular and so we would encourage you to speak to your neighbouring 
businesses to try and share bins and the associated costs.  It is acceptable to do 
this, providing all of the businesses sharing a waste collection service are named on 
the Waste Transfer Notes and retain copies. 
 

Alternatively, you can register as a waste carrier (in most cases this is free of 
charge) and then take your waste to a licensed site as and when you need to. In 
these cases you will pay for what you dispose of, usually by weight, and you will be 
issued with a Waste Transfer Note which you must keep.  

Disposing of Business WasteDisposing of Business WasteDisposing of Business WasteDisposing of Business Waste    
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I am often approached by people offering  money to I am often approached by people offering  money to I am often approached by people offering  money to I am often approached by people offering  money to 
remove my scrap metal.  Is this ok?remove my scrap metal.  Is this ok?remove my scrap metal.  Is this ok?remove my scrap metal.  Is this ok?    
 

It may be tempting to pass your scrap metal to such people, particularly if they offer 
to pay you for it.  However, many people who operate in this way are not licensed to 
carry waste and you would commit an offence by passing your scrap metal on to 
them.  Unlicensed dealers may also offer to take away other waste along with any 
scrap metal, waste which is often found fly-tipped elsewhere.  In such cases, you 
could be held responsible for not meeting your Duty of Care.  Remember, scrap 
metal is still waste. 
 

Don’t get caught out – always ask to see a Waste Carrier’s Licence and a Scrap 
Metal licence before giving them your waste. 
 
Prove you are meeting your Duty of Care - always insist a Waste Transfer Note is 
completed.  
 

Hazardous Waste and Electrical WasteHazardous Waste and Electrical WasteHazardous Waste and Electrical WasteHazardous Waste and Electrical Waste    
 

Many businesses produce waste that is harmful to health or the environment.  This 
includes items such as paints, waste motor oils/filters, fluorescent tubes or other 
chemicals which can be flammable, corrosive or toxic.  If you think you produce 
hazardous waste you should contact the Environment Agency for advice.  The 
disposal of electrical equipment is also covered by specific regulations and you 
should contact the Environment Agency for further advice. 
 

What happens if  I don’t obey the law?What happens if  I don’t obey the law?What happens if  I don’t obey the law?What happens if  I don’t obey the law?    
 

Remember, it is a criminal offence to: 
 

• Fail to contain your waste to prevent its escape 

• Use an unlicensed waste carrier 
• Carry your own waste without a Waste Carrier’s Licence. 
• Transfer waste from your business without creating a Waste Transfer Note 

• Fail to keep Waste Transfer Notes for at least two years 
• Put your waste in a street litter bin or through the Council’s household waste 

collection service 

• Fly-tip 

 

A Fixed Penalty Notice for £100 can be issued if you fail to comply with a notice 
requiring you to contain your waste properly.  A Fixed Penalty Notice for £300 may 
also be issued for failing to produce Waste Transfer Notes on request, or for 
transporting business waste without a Waste Carrier’s Licence.  Alternatively, for 
these and a variety of other offences, you may be prosecuted in the Magistrates’ 
Court and face fines of up to £50,000 or 12 months in prison.  Serious offences may 
be dealt with at Crown Court, which can impose an unlimited fine and/or two years 
in prison. 

Disposing of Business WasteDisposing of Business WasteDisposing of Business WasteDisposing of Business Waste    
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I need more information.   Where can I go?I need more information.   Where can I go?I need more information.   Where can I go?I need more information.   Where can I go?    
 

For further advice on your legal obligations visit the ‘Recycling and Waste 
Management’ pages of the Government’s website at www.gov.uk.   
 

For information about the Councils’ Commercial Waste Service visit the 
‘Environment’ pages on our websites at www.babergh.gov.uk or 
www.midsuffolk.gov.uk, or telephone us on 07789 948162 or 07802 655764. 
 

For details of the Household Waste and Recycling Centres and prices for 
disposing of trade waste, visit www.greensuffolk.org/recycling. 
 

To find out if a person is a licensed waste carrier visit the Government’s website 
at www.gov.uk/find-registered-waste-carrier, or telephone the 

Environment Agency on 08708 506506. 
 

To obtain a template Waste Transfer Note visit the Government’s website at 
www.gov.uk/how-to-dispose-of-nonhazardous-waste. 
 

For advice about the disposal of hazardous waste or electrical waste visit the 
‘Recycling and Waste Management’ pages of the Government’s website at 
www.gov.uk, or telephone the Environment Agency on 08708 506506. 

Environmental ProtectionEnvironmental ProtectionEnvironmental ProtectionEnvironmental Protection    
Babergh and Mid Suffolk District CouncilsBabergh and Mid Suffolk District CouncilsBabergh and Mid Suffolk District CouncilsBabergh and Mid Suffolk District Councils    
Endeavour House, 8 Russell Road, Ipswich, IP1 2BX 

Tel: 0300 1234 000 

 SMS Text Mobile 07827 842833  

If you have any queries or require more information, please contact If you have any queries or require more information, please contact If you have any queries or require more information, please contact If you have any queries or require more information, please contact     

www.babergh.gov.uk                www.babergh.gov.uk                www.babergh.gov.uk                www.babergh.gov.uk                
www.midsuffolk.gov.ukwww.midsuffolk.gov.ukwww.midsuffolk.gov.ukwww.midsuffolk.gov.uk 


