
BMSDC Contracts 

Register

Contract Number Council Contract Title Description of Supplies, 

Services or Works

Tender Process Type ITQ, 

ITT, Framework - Mini Comp, 

Framework - Direct Award, 

Framework, Direct Award

Supplier Name Supplier Type - Ltd, Ltd - 

SME, HA, VCfSE, Public Sector

Service Area (ODT) Directorates Contract Start date Contract End Date Maximum Contract End 

Date (including potential 

extensions) 

Extension Options Contract Value-for the 

potential maximum period 
(including extension) 

Date Variations - Details of 

Financial Variations

Details of Other Variations

003-PCR15 BDC Management of leisure facility 

at Hadleigh and Sudbury

Management of leisure facility 

at Hadleigh and Sudbury

ITT Abbeycroft Leisure VCfSE Communities Place (Formerly Sustainable 

Communities & Economy)

05/09/2011 02/04/2031 02/04/2031 £3,360,000 Reviewed 26/06/2025 Management Fee for 2025/26 

= £TBC

Expiry date for Kingfisher 

Leisure is 2nd April 2031 and 

Hadleigh Leisure Centre is 5th 

October 2033

558-PCR15 BDC & MSDC Fire alarm and emergency 

lighting testing and 

inspection 

Fire alarm and emergency 

lighting testing and 

inspection 

English Securities Limited Ltd Property Assets & Compliance Housing 01/11/2017 31/03/2026 tbc

276-PCR15 BDC Interim Accommodation, 

Support and Intensive 

Housing Management 

Services. 

Interim Accommodation, 

Support and Intensive 

Housing Management 

Services. 

ITT Orwell Housing Association HA Housing Solutions Housing 01/12/2016 31/03/2026 annually reviewed £2,988,400 04/04/25 No change 

005-PCR15 BDC Housing management (Very 

sheltered housing scheme) at 

William Wood Sudbury and 

Sydney Brown Court Hadleigh 

Housing management (Very 

sheltered housing scheme) at 

William Wood Sudbury and 

Sydney Brown Court Hadleigh 

ITT Orwell Housing Association HA Housing Management 

previously Tenant Services

Housing 01/04/2015 31/03/2025 annually reviewed £380,000 Contract value for 2024 (Jan-

Dec) is in adjacent cell

£69,253Sydney Brown Court  

£71,516 William Wood House

259-PCR15 BDC & MSDC Procurement of Utilities, 

management of data 

collection,  procurement and 

implementation of supply and 

billing.

Procurement of Utilities, 

management of data 

collection,  procurement and 

implementation of supply and 

billing.

Direct Award Vertas Group Ltd Ltd Climate Change Reporting to Tom Barker 01/10/2017 30/09/2027 30/09/2027 Current energy contracts 

purchased in partnership with 

SCC via their WOC Vertas - 

contracts with extension 

option due to expire in 2027 . 

There is an additional energy 

management contract priced 

£96,000 1/4/2024 Additional admin 

charge levied to cover billing 

admin services and support. 

£15,200 Mid Suffolk; £15,600 

Babergh. 

IMSERV contract signed 

594-PCR15 BDC & MSDC Waste collection recycling 

and trade waste services 

Waste collection recycling 

and trade waste services 

ITT FMP/Serco Ltd Recycling, Waste & Fleet Operations 01/04/2007 31/03/2028 31/03/2028 £67,200,000

250-PCR15 BDC & MSDC Sourcing and provision of 

temporary staff via agency 

route. 

Sourcing and provision of 

temporary staff via agency 

route. 

Direct Award Suffolk County Council 

(delivered by Opus People 

Solutions Ltd)

Public Sector HR & Organisational 

Development

Reporting to Tom Barker 01/04/2015 31/03/2026 Rolling agreement tbc

620a-PCR15 BDC & MSDC Rights of Way Mapping 

Services 

Rights of Way Mapping 

Services 

Direct Award Suffolk County Council Public Sector Public Realm & Parking 

Services

Operations 01/01/2018 31/03/2026 Ongoing £16,000

356 - PCR15 BDC & MSDC Valuation on Non-Current 

Council Assets for a period of 

three years

Valuation on Non-Current 

Council Assets for a period of 

three years

ITT Wilks Head & Eve LLP Ltd Finance Finance & Procurement 08/01/2021 31/01/2026 31/01/2026 Possibility to extend for 2 

years

£210,000 1st February 2024 Contract now extended from 

1st February 2024 to 31st 

January 2026

2020 OH BDC -PCR15 BDC Capita One Housing Software 

as a Service and Associated 

Services

Capita One Housing Software 

as a Service and Associated 

Services

Framework - Direct Award Capita One Ltd formerly 

known as Capita Buisness 

Services Ltd

Ltd Housing Solutions Housing 01/04/2022 31/03/2027 31/03/2027 £733,065

585 - PCR15 BDC & MSDC Collection of Payment - 

Bottomline Technologies PTX 

Cloud 

Collection of Payment - 

Bottomline Technologies PTX 

Cloud 

Bottomline Technologies Ltd Finance Finance & Procurement 02/07/2021 31/05/2027 31/05/2027 24 Months £21,930 25/03/2025 Exemption requested (261) to 

extend for 2 years on annual 

contract with supplier to align 

contracts with devolution 

partners. 

Contract extended for a 

further 24 months and 

agreement for this signed on 

25/03/25 as supplier would not 

sign extension letter. 

392-PCR15 BDC & MSDC Consultancy for Critical Friend 

Support - Joint Local Plan

Consultancy for Critical Friend 

Support - Joint Local Plan

Intelligent Plans and 

Examinations (IPC) Ltd

Ltd Strategic Planning Place (Formerly Sustainable 

Communities & Economy)

01/01/2022 31/03/2026 Not specified, agreement for 

an unspecified timescale of 10 

days work

N/A £8,000

400-PCR15 BDC & MSDC To supply wheeled plastic 

refuse bins for the Babergh 

and Mid Suffolk Districts

To supply wheeled plastic 

refuse bins for the Babergh 

and Mid Suffolk Districts

Framework - Direct Award SSI Schaefer Ltd- 25/05/2023 

change of name to SSI 

Schaefer Plastics UK Ltd

Ltd Recycling, Waste & Fleet Operations 01/03/2022 28/02/2026 28/02/2026 12 plus 12 plus 12 months £204,000 12/12/2024 Contracted extended to 

28/02/2026.

12/12/2024

399-PCR15 BDC & MSDC To supply wheeled metal 

refuse bins for the Babergh 

and Mid Suffolk Districts

To supply wheeled metal 

refuse bins for the Babergh 

and Mid Suffolk Districts

Framework - Direct Award Storm Environmental Ltd Ltd Recycling, Waste & Fleet Operations 01/03/2022 28/02/2026 28/02/2026 12 plus 12 plus 12 months £160,001 12/12/2024 Contract extended to 

28/02/2026.

12/12/2024

391-PCR15 BDC & MSDC Occupational Health and 

Health & Safety testing, 

reports and support

Occupational Health and 

Health & Safety testing, 

reports and support

ITT Gipping Occupational Health 

Ltd

Ltd HR & Organisational 

Development

Reporting to Tom Barker 04/04/2022 03/04/2027 03/04/2027 1 year plus 1 year £266,665 19/03/2025 Uplift in line with cost of living 

as set out under Annex 1 in 

the files

Extended for 12 months (1st 

extension) 

396-PCR15 BDC For the provision of Market 

Management Services for 

Hadleigh Market

For the provision of Market 

Management Services for 

Hadleigh Market

ITT Suffolk Market Events Ltd Ltd Economy & Business Place (Formerly Sustainable 

Communities & Economy)

05/04/2022 31/03/2026 31/03/2027 1 year plus 1 year £44,455 Contract to be extended to 31 

March 2027. This is the final 

extension from original 

contract. Total contract value 

for 5 years would be £42,708

383B-PCR15 BDC Kitchen and Bathroom 

Replacements Lot 1 Babergh 

Kitchen and Bathroom 

Replacements Lot 1 Babergh 

ITT Seager Home Solutions Ltd-SME Property Assets & Compliance Housing 26/05/2022 25/05/2026 25/05/2026 1 year plus 1 year £2,846,716

383MS-PCR15 MSDC Kitchen and Bathroom 

Replacements  Lot 2 Mid 

Suffolk

Kitchen and Bathroom 

Replacements  Lot 2 Mid 

Suffolk

ITT Seager Home Solutions Ltd-SME Property Assets & Compliance Housing 26/05/2022 25/05/2026 25/05/2026 1 year plus 1 year £3,366,272

RM3821-PCR15 BDC & MSDC Provision of software licence, 

support and maintenance for 

Idox Uniform solution - 

Environmental and Planning

Provision of software licence, 

support and maintenance for 

Idox Uniform solution - 

Environmental and Planning

Framework - Direct Award Idox Software Ltd Ltd Chief Planning Officer & 

Building Control

Place (Formerly Sustainable 

Communities & Economy)

01/07/2022 30/06/2027 30/06/2029 +2 years £255,000

863-PCR15 BDC & MSDC Mediation services for 

resolving community issues

Mediation services for 

resolving community issues

Direct Award Catch 22 VCfSE Communities Place (Formerly Sustainable 

Communities & Economy)

03/08/2024 31/07/2026 31/07/2026 £26,642

395B-PCR15 BDC External Painting 2022-2025 

BDC District for Council 

owned properties

External Painting 2022-2025 

BDC District for Council 

owned properties

ITT Bell Decorating Group Ltd Ltd Property Assets & Compliance Housing 01/06/2022 31/05/2025 31/05/2027 1 year plus 1 year £1,393,565

395MS-PCR15 MSDC External Painting 2022-2025 

MSDC District for Council 

owned properties

External Painting 2022-2025 

MSDC District for Council 

owned properties

ITT Bell Decorating Group Ltd Ltd Property Assets & Compliance Housing 01/06/2022 31/05/2025 31/05/2027 1 year plus 1 year £1,309,210

407-PCR15 BDC & MSDC Tenant Perception and 

Transactional Satisfaction 

Surveys

Tenant Perception and 

Transactional Satisfaction 

Surveys

ITQ Acuity Research & Practice 

Ltd

Ltd Housing Transformation - 

Systems & Improvement

Housing 01/09/2022 31/08/2026 31/08/2027 1 year plus 1 year £114,985 Extended by 1 year as allowed 

in contract terms - new expiry 

date 31/08/2026. 

737-PCR15 BDC & MSDC Digital Place for Local Public 

Services

Digital Place for Local Public 

Services

Framework - Direct Award Placecube Ltd Ltd ICT & Programme 

Management

Corporate Services 01/09/2022 31/08/2026 31/08/2026 1 year plus 1 year £582,000 11th September 2023                         

27/11/2024

60000                                                                                                

Variation created for 

extension period to cover 

additional £60k per annum 

and up to 50% of original 

contract value. Please see 

variation and communication 

11/09/2023 letter of increase 

to contract value from 

£228,000 to £288,000                       

27/11/2024 letter of increase 

to contract value for 

additional 50% of original 

value-£124,000 making total 
409-PCR15 BDC & MSDC Provision of Private Water 

Supplies Sampling Analysis 

and Risk Assessment

Provision of Private Water 

Supplies Sampling Analysis 

and Risk Assessment

ITT Aquasamplers Ltd-SME Public Protection Operations 27/06/2022 26/06/2026 26/06/2027 1 year plus 1 year £50,000 Extended to 26/06/2026.

390B-PCR15 BDC Re-roofing and associated 

works to council owned 

properties in the Babergh 

District area 2022

Re-roofing and associated 

works to council owned 

properties in the Babergh 

District area 2022

ITT GHB Roofing Ltd Ltd Property Assets & Compliance Housing 05/09/2022 04/09/2025 04/09/2027 1 year plus 1 year £1,941,040

390MS-PCR15 MSDC Re-roofing and associated 

works to council owned 

properties in the Mid Suffolk 

District area 2022

Re-roofing and associated 

works to council owned 

properties in the Mid Suffolk 

District area 2022

ITT GHB Roofing Ltd Ltd Property Assets & Compliance Housing 05/09/2022 04/09/2025 04/09/2027 1 year plus 1 year £1,941,040

378 - PCR15 BDC & MSDC Replacement Finance 

Management System & Fixed 

Asset

Replacement Finance 

Management System & Fixed 

Asset

Framework - Mini Comp Unit4 Business Software Ltd Ltd Finance Finance & Procurement 01/09/2022 31/08/2027 31/08/2032 2 plus 2 plus 1 year £1,044,800

411-PCR15 BDC & MSDC Marketing services from 

approach to Buyer through to 

keys handover

Marketing services from 

approach to Buyer through to 

keys handover

ITT Sequence UK Ltd Ltd Strategic Property Property, Development & 

Regeneration

03/11/2022 02/11/2025 02/11/2027 1 year plus 1 year £255,000

419-PCR15 BDC & MSDC Out of Hours/24hr/Emergency 

telephone services

Out of Hours/24hr/Emergency 

telephone services

ITT Appello Ltd Ltd Customer Experience Corporate Services 01/10/2022 30/09/2026 30/09/2027 1 year plus 1 year £306,685

199-PCR15 BDC & MSDC Computerised version of the 

National Joint Council (NJC) 

job evaluation scheme

Computerised version of the 

National Joint Council (NJC) 

job evaluation scheme

Pilat Europe Ltd Ltd HR & Organisational 

Development

Reporting to Tom Barker 14/10/2022 13/10/2025 13/10/2027 1 year plus 1 year £42,016

752-PCR15 BDC & MSDC Software to manage the 

Committee Management 

Lifecycle

Software to manage the 

Committee Management 

Lifecycle

Framework - Direct Award Civica UK Ltd Ltd Democratic Services Corporate Services 01/01/2023 31/12/2026 31/12/2027 1 year plus 1 year £61,000

428-PCR15 BDC & MSDC Lift Maintenance and 

Servicing

Lift Maintenance and 

Servicing

ITQ Jackson Lift Service Ltd Ltd Property Assets & Compliance Housing 30/11/2022 29/11/2025 29/11/2027 Plus 2 years £18,334

754B-PCR15 BDC Software applications which it 

makes available via the 

internet for the purpose of 

housing offer services

Software applications which it 

makes available via the 

internet for the purpose of 

housing offer services

Direct Award Civica UK Ltd Ltd Housing Solutions Housing 26/09/2022 25/09/2026 25/09/2026 £266,250 04/04/25 There is option in the 

contract to extend this is 

likely to be option taken by 

the project board fien 

devolution and LGR

755MS-PCR15 MSDC Software applications which it 

makes available via the 

internet for the purpose of 

housing offer services

Software applications which it 

makes available via the 

internet for the purpose of 

housing offer services

Direct Award Civica UK Ltd Ltd Housing Solutions Housing 26/09/2022 25/09/2026 25/09/2026 £266,250 04/04/25 There is option in the 

contract to extend this is 

likely to be option taken by 

the project board fien 

devolution and LGR

450-PCR15 BDC & MSDC Viability consultancy Viability consultancy Urba Consulting Ltd Ltd Strategic Planning Place (Formerly Sustainable 

Communities & Economy)

07/02/2023 06/02/2025 06/02/2026 Plus 12 months not exceeding 

3 years

£32,287

451-PCR15 BDC & MSDC Whitespace Software for 

Waste Department

Whitespace Software for 

Waste Department

Framework - Direct Award Whitespace Work Software 

Ltd

Ltd Recycling, Waste & Fleet Operations 01/05/2023 30/04/2026 30/04/2026 Plus 12 months  giving 90 

days notice

£171,113 05/12/2024 No change to value Final 12 month extension 

period exercised. Contract to 

expire on 30/04/2026. WR073. 

New contract ref: 613. File - 

P:\1. C&P 

2022\CONTRACTS\OPERATION

S - Waste & Fleet\613 - 
762-PCR15 BDC & MSDC Personal safety alarms Personal safety alarms ITT Totalmobile Ltd Ltd Public Protection Operations 13/10/2022 12/10/2026 12/10/2026 £57,903

441-PCR15 BDC & MSDC Youth Social Prescribing 

Services

Youth Social Prescribing 

Services

ITT The Mix Stowmarket VCfSE Communities Place (Formerly Sustainable 

Communities & Economy)

20/04/2023 19/04/2026 19/04/2028 Plus 1 year plus 1 year £957,556 26th June 2025 N/A Due to late start of contract, 

extension until 30th 

September 2026. 

435-PCR15 BDC & MSDC Procurement Support 

Services

Procurement Support 

Services

Framework - Direct Award Faithorn Farrell Timms LLP Ltd-SME Property Assets & Compliance Housing 01/02/2023 31/01/2024 31/12/2024 12 months plus 12 months. £300,000 25th April 2024 £100,000 WEF 25th April 2024 extension 

until 31st December 2024 with 

a further option to extend by 

another 12 months.

430-PCR15 BDC & MSDC Banking Services Cash 

Management and Payments

Banking Services Cash 

Management and Payments

Framework - Direct Award Lloyds Bank Ltd Finance Finance & Procurement 01/05/2023 30/04/2026 30/04/2030 Plus 2 years plus 2 years £153,000

457-PCR15 BDC & MSDC Leadership Management and 

Development Programme

Leadership Management and 

Development Programme

ITT The Learning and 

Development Company

Ltd-SME HR & Organisational 

Development

Reporting to Tom Barker 03/07/2023 11/06/2026 11/06/2026 No later than 3 months notice 

before the end of the initial 

period possibility to extend 

for 1 year. Total period not to 

exceed 1 years. 

£108,962 WEF 11th June 2025 Extension to contract until 

11th June 2026. Value £26,800

446-PCR15 BDC & MSDC Audit Services Audit Services Framework - Direct Award TIAA Ltd Ltd Internal Audit Corporate Services 01/04/2023 31/03/2027 31/03/2028 The contract has an option to 

extend for a further 2 years in 

12 month multiples subject to 

mutual agreement. A one year 

contract extension has been 

agreed by both parties until 

31/3/2027

£180,000 (plus annual 

inflation)

28/05/2025 Contract subject to annual 

inflation as per T&Cs 

25/26 fees resulting in a daily 

rate of £439 per day (£65,850 

p.a.) effective from 1st April 

2025. From 1/4/2026 the daily 

rate has increased to £440 

(£57,200 p.a)

776-PCR15 BDC & MSDC Printed products Printed products Direct Award Ipserv Ltd Ltd Customer Experience Corporate Services 01/07/2023 31/12/2025 31/12/2025 £67,500 1st July 2024                      04th 

March 2025

Contract extended for a 

further 9 months until 31st 

March 2025 Contract 

extended to September 2025 

to allow for full tender 

procedure.

780-PCR15 BDC & MSDC Software licence, 

configuration, software 

assurance, hosting & support 

of verso
TM

 cloud platform 

Software licence, 

configuration, software 

assurance, hosting & support 

of verso
TM

 cloud platform 

Direct Award Rocktime Ltd Ltd Public Protection Operations 01/09/2023 31/08/2026 31/08/2027 Plus 12 months £135,588

475-PCR15 BDC & MSDC Hire of laundry equipment, 

washers and driers

Hire of laundry equipment, 

washers and driers

Framework - Direct Award Washco Ltd-SME Housing Management 

previously Tenant Services

Housing 01/09/2023 31/08/2028 31/08/2028 £400,000

442-PCR15 BDC & MSDC Planning Policy Monitoring 

Module

Planning Policy Monitoring 

Module

Framework - Direct Award DEF Software Ltd Ltd Strategic Planning Place (Formerly Sustainable 

Communities & Economy)

28/04/2023 28/04/2026 28/04/2028 Plus 2 periods of 12 months 

giving the supplier no less 

than 3 months notice

£119,535

786-PCR15 BDC & MSDC Housemark - Photobook - 

Digital Inspection tool for 

Housing Services

Housemark - Photobook - 

Digital Inspection tool for 

Housing Services

Direct Award Housemark Ltd Ltd Housing Transformation - 

Systems & Improvement

Housing 14/03/2023 18/08/2027 18/08/2027 £23,760

788-PCR15 BDC & MSDC Pentana risk performance 

monitoring software

Pentana risk performance 

monitoring software

Framework - Direct Award Ideagen Gael Ltd Ltd Strategic Policy, Performance, 

Insight & Risk

Corporate Services 03/07/2023 02/07/2026 02/07/2028 2 periods of up to 12 months 

by giving 2 months notice

£93,335

791-PCR15 BDC & MSDC Service level agreement for 

Planning

Service level agreement for 

Planning

Direct Award Suffolk County Council Public Sector Strategic Planning Place (Formerly Sustainable 

Communities & Economy)

01/04/2017 31/03/2026 Ongoing £2,025,000



449-PCR15 BDC & MSDC Assure public protection 

software for support and 

maintenance-Northgate M3

Assure public protection 

software for support and 

maintenance-Northgate M3

Direct Award NEC Software Solutions UK 

Ltd

Ltd Public Protection Operations 01/06/2023 31/05/2026 31/05/2026 Extended for final 12 months £53,241 27/03/2025                01/04/2025 Extended for final 12 months.

460-PCR15 BDC & MSDC Right to buy valuations. 

Valuation of Council Houses 

for purchases by tenants

Right to buy valuations. 

Valuation of Council Houses 

for purchases by tenants

ITT Lacy Scott and Knight Ltd-SME Housing Management 

previously Tenant Services

Housing 01/07/2023 01/07/2026 01/08/2027 Plus 1 year £200,000

468-PCR15 MSDC Consultancy services for 

Shelf Heat Network Feasibility

Consultancy services for 

Shelf Heat Network Feasibility

ITT Witteveen+Bos UK Ltd Ltd Regeneration Property, Development & 

Regeneration

01/11/2023 31/10/2024 31/10/2025 Plus 1 year £157,682

480-PCR15 BDC & MSDC Suffolk Countrywide provision 

for smoking cessation 

support programme

Suffolk Countrywide provision 

for smoking cessation 

support programme

ITT Allen Carr's Easyway 

(International) Ltd

Ltd Communities Place (Formerly Sustainable 

Communities & Economy)

06/10/2023 05/04/2024 05/04/2025 No later than 3 months before 

the end of the initial period 

the contract may be extended 

by a further period or periods 

of up to 1 year

£37,500

800-PCR15 MSDC Energy Efficiency Works Lot 2 Energy Efficiency Works Lot 2 Framework - Mini Comp Aran Insulation Ltd Ltd Property Assets & Compliance Housing 16/11/2023 15/11/2026 15/11/2028 Plus 1 year plus 1 year £5,000,000

479-PCR15 BDC & MSDC Water hygiene in the Babergh 

and Mid Suffolk Districts 

(Legionella testing)

Water hygiene in the Babergh 

and Mid Suffolk Districts 

(Legionella testing)

ITT Sureserve Compliance Water 

Ltd (previously known as H20 

Nationwide Ltd)

Ltd Property Assets & Compliance Housing 01/01/2024 31/12/2026 31/12/2028 Plus a possible 2 year 

extension, not exceeding a 

maximum of 5 years.

£400,000

487-PCR15 BDC & MSDC Rentsense Data Analytical 

Services

Rentsense Data Analytical 

Services

Framework - Direct Award Mobysoft Ltd Ltd Housing Management 

previously Tenant Services

Housing 07/12/2023 06/12/2025 06/12/2026 Plus 2 periods of up to 12 

months

£282,318

482MS-PCR15 MSDC Warden Call for Mid Suffolk 

District

Warden Call for Mid Suffolk 

District

ITT M English Security Ltd Ltd Property Assets & Compliance Housing 01/12/2023 30/11/2025 30/11/2028  further period or periods of 

up to 3 years….. provided that 

the total Contract Period does 

not exceed 5 years. 

£636,400

483B-PCR15 BDC Warden call and door security 

for Babergh District

Warden call and door security 

for Babergh District

ITT M English Security Ltd Ltd Property Assets & Compliance Housing 01/12/2023 30/11/2025 30/11/2028 further period or periods of 

up to 3 years ….....provided 

that the total Contract Period 

does not exceed 5 years. 

£469,674

493-PCR15 BDC & MSDC Inform Communications 

Automated Telephony and 

Chatbot Services 

Inform Communications 

Automated Telephony and 

Chatbot Services 

Framework - Direct Award Inform Communicatons Ltd Ltd Customer Experience Corporate Services 01/01/2024 31/12/2025 31/12/2025 Plus 1 year £66,210 16/12/2024 Reduction in cost by £14,170, 

bringing annual cost for final 

extension period to £26,020

Reduction in service and cost 

by removing telephony 

services and only keeping 

chatbot services.

492B-PCR15 BDC Supply and fit Fire Doors in 

the Babergh District

Supply and fit Fire Doors in 

the Babergh District

Framework - Mini Comp Gerda Security Products Ltd Ltd Property Assets & Compliance Housing 01/12/2023 31/08/2026 31/08/2026 N/A £300,000

492MS-PCR15 MSDC Supply and fit Fire Doors in 

the Mid Suffolk District

Supply and fit Fire Doors in 

the Mid Suffolk District

Framework - Mini Comp Gerda Security Products Ltd Ltd Property Assets & Compliance Housing 01/12/2023 31/08/2026 31/08/2026 N/A £300,000

498-PCR15 BDC To supply and install and 

maintenance of play 

equipment in the Babergh 

District for HRA funding.

To supply and install and 

maintenance of play 

equipment in the Babergh 

District for HRA funding.

Framework - Direct Award Kompan Ltd Ltd Public Realm & Parking 

Services

Operations 08/01/2026 31/03/2026 31/03/2026 No £350,000 11/05/2024

499-PCR15 BDC & MSDC Linkedin Recruitment 

Licences and Job Credits to 

use across Babergh & Mid 

Suffolk District Councils to aid 

recruitment and talent 

attraction activities

Linkedin Recruitment 

Licences and Job Credits to 

use across Babergh & Mid 

Suffolk District Councils to aid 

recruitment and talent 

attraction activities

Framework - Direct Award Linkedin Ltd HR & Organisational 

Development

Reporting to Tom Barker 26/01/2024 25/01/2025 25/01/2026 Call-Off Contract can be 

extended by the Buyer for 

one period of up to 12 

months, by giving the 

Supplier 3 months written 

notice before its expiry. 

Extensions which extend the 

£25,403

488B-PCR15 BDC Joint Local Plan-Babergh DC Joint Local Plan-Babergh DC Framework - Direct Award Land Use Consultants Ltd Ltd Strategic Planning Place (Formerly Sustainable 

Communities & Economy)

11/01/2024 28/12/2026 28/12/2026 N/A £48,225

488MS-PCR15 MSDC Joint Local Plan-Mid Suffolk 

DC

Joint Local Plan-Mid Suffolk 

DC

Framework - Direct Award Land Use Consultants Ltd Ltd Strategic Planning Place (Formerly Sustainable 

Communities & Economy)

12/01/2024 29/12/2026 29/12/2026 N/A £48,225

500-PCR15 BDC & MSDC Project Management & 

Programme Services for Unit 

4

Project Management & 

Programme Services for Unit 

4

Framework - Direct Award Embridge Consulting (UK) Ltd Ltd-SME Finance Finance & Procurement 01/12/2023 31/03/2027 31/03/2027 Call-Off Contract can be 

extended by the Buyer for 

one period of up to 12 

months, by giving the 

Supplier 3 months written 

notice before its expiry

£105,000 1st April 2024 Contract extension wef 1st 

April 2024 to 31st March 2025 

£15000. Contract extended 

from 1st April 2025 to 31st 

March 2027. £103,076.00

494MS-PCR15 MSDC Waking Watch for Mid Suffolk 

District Council

Waking Watch for Mid Suffolk 

District Council

Framework - Direct Award Triton Group Of Companies 

Ltd

Ltd-SME Housing Management 

previously Tenant Services

Housing 20/01/2024 31/12/2025 31/12/2025 N/A £1,040,000

494B-PCR15 BDC Waking Watch for Babergh 

District Council

Waking Watch for Babergh 

District Council

Framework - Direct Award Triton Group Of Companies 

Ltd

Ltd-SME Housing Management 

previously Tenant Services

Housing 20/01/2024 31/12/2025 31/12/2025 N/A £884,000

835B-PCR15 BDC Salary Sacrifice Additional 

Voluntary Contributions 

Employee Benefit Scheme

Salary Sacrifice Additional 

Voluntary Contributions 

Employee Benefit Scheme

Framework - Direct Award AVC Wise Ltd Ltd HR & Organisational 

Development

Reporting to Tom Barker 01/04/2024 31/03/2034 31/03/2034 N/A £50,000

836MS-PCR15 MSDC Salary Sacrifice Additional 

Voluntary Contributions 

Employee Benefit Scheme

Salary Sacrifice Additional 

Voluntary Contributions 

Employee Benefit Scheme

Framework - Direct Award AVC Wise Ltd Ltd HR & Organisational 

Development

Reporting to Tom Barker 01/04/2024 31/03/2034 31/03/2034 N/A £50,000

501b-PCR15 MSDC Protective Prescripton 

Eyewear and Staff 

Prescription glasses

Protective Prescripton 

Eyewear and Staff 

Prescription glasses

Framework - Direct Award Specsavers Optical 

Superstores Ltd

Ltd Public Protection Operations 04/03/2024 03/03/2026 03/03/2026 N/A £20,000

501a-PCR15 BDC Protective Prescripton 

Eyewear and Staff 

Prescription glasses

Protective Prescripton 

Eyewear and Staff 

Prescription glasses

Framework - Direct Award Specsavers Optical 

Superstores Ltd

Ltd Public Protection Operations 04/03/2024 03/03/2026 03/03/2026 N/A £20,000

485-PCR15 BDC & MSDC Connect SaaS Platform-Work 

Order Management-Mobile 

Working

Connect SaaS Platform-Work 

Order Management-Mobile 

Working

ITT Totalmobile Ltd Ltd Housing Transformation - 

Systems & Improvement

Housing 01/05/2024 30/04/2027 30/04/2029 2 x optional 12 month periods £262,860

6905-PCR15 BDC & MSDC Material supply and 

associated services

Material supply and 

associated services

Framework Huws Gray Ltd Ltd Housing Repairs and 

Maintenance

Housing 01/04/2024 31/03/2027 31/03/2029 Plus 1 year plus 1 year £4,000,000

848-PCR15 BDC Management agreement  - 

South Suffolk Business 

Centre, Alexandra Road, 

Sudbury

Management agreement  - 

South Suffolk Business 

Centre, Alexandra Road, 

Sudbury

Direct Award NWES Property Services Ltd Ltd-SME Strategic Property Property, Development & 

Regeneration

01/09/2018 31/03/2025 31/03/2025 Council may wish to extend 

the agreement for a period of 

a further four (4) years. The 

Council may approach the 

Management Company if it 

wishes to do so three (3) 

months before the end of the 

£350,000 1st September 2019, 1st 

September 2023, 1st April 

2024

Contract extension for 12 

months until 31st August 2020 - 

£50,000. Contract extension 

for 6 months until 29th 

February 2024 - £50,000. 

Contract extension for 12 

months until 31st March 2025 - 
 238-PCR15 7.5T Box Van for Bulky Waste 

Collection Services

7.5T Box Van for Bulky Waste 

Collection Services

Direct Award Norfolk Truck & Van (Ipswich) 

Ltd 

Ltd-SME Recycling, Waste & Fleet Operations 10/05/2024 31/03/2026 one off purchase n/a £48,000 n/a n/a n/a

849-PCR15 BDC & MSDC Fire Safety Remedial Works Fire Safety Remedial Works Framework - Direct Award Ventro Ltd Ltd Property Assets & Compliance Housing 13/05/2024 12/05/2026 12/05/2027 Plus 12 months £4,500,000

518-PCR15 MSDC Mid Suffolk District Council - 

OpusConsult platform access 

and consulting services for 

use with planning policy 

consultations. To deliver an 

integrated mapping solution 

with Opus Map from Blue Fox 

Mid Suffolk District Council - 

OpusConsult platform access 

and consulting services for 

use with planning policy 

consultations. To deliver an 

integrated mapping solution 

with Opus Map from Blue Fox 

Framework - Direct Award JDi Solutions Ltd Ltd-SME Strategic Planning Place (Formerly Sustainable 

Communities & Economy)

01/07/2024 30/06/2027 30/06/2029 Call-Off Contract can be 

extended by the Buyer for two 

periods of up to 12 months, by 

giving the Supplier one month 

written notice before its 

expiry

£34,800

519-PCR15 MSDC Mid Suffolk District Council - 

OpusMap platform access and 

consulting services. To 

deliver an integrated Planning 

Policy consultation solution 

with Opus Consult from JDi 

Solutions Ltd

Mid Suffolk District Council - 

OpusMap platform access and 

consulting services. To 

deliver an integrated Planning 

Policy consultation solution 

with Opus Consult from JDi 

Solutions Ltd

Framework - Direct Award Blue Fox Technology Ltd Ltd-SME Strategic Planning Place (Formerly Sustainable 

Communities & Economy)

01/07/2024 30/06/2027 30/06/2029 Call-Off Contract can be 

extended by the Buyer for two 

periods of up to 12 months, by 

giving the Supplier one month 

written notice before its 

expiry

£22,000

526-PCR15 BDC & MSDC Maintenance of Fire Systems 

in the Babergh and Mid 

Suffolk Districts

Maintenance of Fire Systems 

in the Babergh and Mid 

Suffolk Districts

ITT OpenView Security Solutions 

Ltd

Ltd Property Assets & Compliance Housing 01/07/2024 30/06/2027 30/06/2029 Plus 2 years £500,000

482a-PCR15 BDC & MSDC Maintenance and minor works 

to windows and doors in the 

Babergh and Mid Suffolk 

Districts

Maintenance and minor works 

to windows and doors in the 

Babergh and Mid Suffolk 

Districts

ITT Ashi Group Ltd (formerly 

known as Anglia Building 

Products)

Ltd Property Assets & Compliance Housing 15/05/2024 14/05/2027 14/05/2029 Plus 2 years £9,000,000

516-PCR15 BDC CCTV with West Suffolk 

Council this will include CCT 

monitoring, equipment 

maintenance and line rental 

for the fibre links from 

Hadleigh/Sudbury to their 

monitoring centre in Bury St 

CCTV with West Suffolk 

Council this will include CCT 

monitoring, equipment 

maintenance and line rental 

for the fibre links from 

Hadleigh/Sudbury to their 

monitoring centre in Bury St 

Direct Award West Suffolk Council Public Sector Communities Place (Formerly Sustainable 

Communities & Economy)

01/04/2024 31/03/2027 31/03/2027 N/A £144,471

857-PCR15 BDC & MSDC Electrical Testing - 

Maintenance and minor works 

in the Babergh and Mid 

Suffolk Districts

Electrical Testing - 

Maintenance and minor works 

in the Babergh and Mid 

Suffolk Districts

Framework - Direct Award PFL Electrical Ltd Ltd Property Assets & Compliance Housing 15/08/2024 14/08/2027 14/08/2029 Plus 2 years £2,500,000

504-PCR15 BDC & MSDC Provision of Services Local 

Skills and Employment 

Programme - Mental Health 

Support

Provision of Services Local 

Skills and Employment 

Programme - Mental Health 

Support

ITT Optima UK Incorporated Ltd Ltd Economy & Business Place (Formerly Sustainable 

Communities & Economy)

01/07/2024 31/03/2026 31/03/2026 No later than 3 months before 

the end on the Initial Period it 

may be extended by a further 

period or periods of up to 50% 

value of the original contract 

value by giving written notice 

to the contractor

£120,000 Update 06/10/2025
The Optima contract was 

extended till end March 26, 

 with a revised value of £20k 

for Babergh and £40k to Mid 

Suffolk.

503-PCR15 BDC & MSDC Green Skills Development 

Programme Lot 3

Green Skills Development 

Programme Lot 3

ITT West Suffolk College - Eastern 

Education Group

Public Sector Economy & Business Place (Formerly Sustainable 

Communities & Economy)

01/07/2024 31/03/2026 31/03/2026 n/a £60,000 Update 06/10/2025
The Green Skills contract that 

has been extended till March 

26 with a revised value of 

£15k for Babergh and £25k for 

Mid Suffolk.

864-PCR15 BDC & MSDC Gas - Commercial Gas - Commercial ITT GasWay Services Ltd Ltd Property Assets & Compliance Housing 01/12/2024 30/11/2027 30/11/2029 Plus 1 year plus 1 year £2,000,000

865-PCR15 BDC & MSDC Gas - Domestic Gas - Domestic ITT Sureserve Compliance North 

Ltd (was Gas Call Services 

Ltd) 

Ltd Property Assets & Compliance Housing 01/12/2024 30/11/2027 30/11/2029 Plus 1 year plus 1 year £7,500,000

866-PCR15 BDC & MSDC Homeswapper and 

Swaptracker - Mutual 

exchange application 

management system

Homeswapper and 

Swaptracker - Mutual 

exchange application 

management system

Direct Award MRI Software Ltd Ltd Housing Transformation - 

Systems & Improvement

Housing 09/01/2024 09/10/2027 09/01/2027 Extension of trial to take us 

up to potential new Housing 

management solution

£27,234

546-PCR15 BDC & MSDC SHDF Wave 2.2 Retrofit 

Project

SHDF Wave 2.2 Retrofit 

Project

Direct Award Baily Garner LLP Ltd Property Assets & Compliance Housing 18/03/2024 17/03/2026 31/03/2026 Plus 12 months £185,000

527-PCR15 BDC & MSDC Provision of Stray Dog 

Collection and Kenneling 

Services

Provision of Stray Dog 

Collection and Kenneling 

Services

ITT West End Rehoming Ltd Ltd-SME Public Protection Operations 01/10/2024 30/09/2027 30/09/2029 No later than 3 months before 

the end of the initial period it 

can be extended by a further 

period or periods of up to 2 

years

£159,000

535-PCR15 BDC & MSDC 5 Year Housing Land Supply 

Consultancy

5 Year Housing Land Supply 

Consultancy

Direct Award Nathaniel Lichfield &Partners 

Ltd

Ltd Strategic Planning Place (Formerly Sustainable 

Communities & Economy)

26/09/2024 31/07/2026 31/07/2027 Plus 12 months £141,000

873-PCR15 BDC & MSDC Archive licence, hosting and 

managed service, and related 

Professional Services for 7 

years - Integra

Archive licence, hosting and 

managed service, and related 

Professional Services for 7 

years - Integra

Direct Award Integrated Business Software 

& Solutions

Ltd Finance Finance & Procurement 01/07/2024 31/07/2031 31/07/2031 £250,088

874-PCR15 BDC Bio Diversity Mower - Grillo 

FD2200TS

Bio Diversity Mower - Grillo 

FD2200TS

Direct Award P Tuckwell Ltd Ltd-SME Public Realm & Parking 

Services

Operations 30/10/2024 31/03/2026 One off purchase £39,892

877-PCR15 BDC & MSDC Suffolk Coast Recreational 

Disturbance Avoidance and 

Mitigation Strategy

Suffolk Coast Recreational 

Disturbance Avoidance and 

Mitigation Strategy

Ipswich Borough Council Public Sector Strategic Planning Place (Formerly Sustainable 

Communities & Economy)

01/06/2024 31/03/2026 31/01/2025 Possible £30,000

542B-PCR15 BDC Professional Services for Gas 

& Electrical 3rd Party Audits & 

Quality Assurance for the 

Babergh District

Professional Services for Gas 

& Electrical 3rd Party Audits & 

Quality Assurance for the 

Babergh District

Framework - Direct Award GCS Compliance Ltd Ltd Property Assets & Compliance Housing 01/11/2024 31/10/2026 31/10/2028 Plus 1 year plus 1 year £160,000

878-PCR15 MSDC Design Engineer resource for 

LCWIP schemes

Design Engineer resource for 

LCWIP schemes

Suffolk County Council Public Sector Climate Change Reporting to Tom Barker 01/01/2025 31/12/2025 31/12/2025 N/A £149,500

542MS-PCR15 MSDC Professional Services for Gas 

& Electrical 3rd Party Audits & 

Quality Assurance for the Mid 

Suffolk District

Professional Services for Gas 

& Electrical 3rd Party Audits & 

Quality Assurance for the Mid 

Suffolk District

Framework - Direct Award GCS Compliance Ltd Ltd Property Assets & Compliance Housing 01/11/2024 31/10/2026 31/10/2028 Plus 1 year plus 1 year £160,000

848-PCR15 BDC Property Management for 

Borehamgate, Sudbury

Property Management for 

Borehamgate, Sudbury

Carter Jonas LLP Public Sector Strategic Property Property, Development & 

Regeneration

01/10/2024 30/09/2026 30/09/2026 £20,000

880-PCR15 BDC & MSDC VAT recovery, professional 

advice and guidance, training

VAT recovery, professional 

advice and guidance, training

PS Tax Ltd Finance Finance & Procurement 01/10/2015 31/03/2026 31/03/2026 £250,000

548-PCR15 BDC & MSDC Cash Collections- secure 

collections for car parking 

machine payment boxes and 

collections of cheques from 

finance Endeavour house. 

Cash Collections- secure 

collections for car parking 

machine payment boxes and 

collections of cheques from 

finance Endeavour house. 

Framework - Direct Award G4S Cash Solutions (UK) Ltd Ltd Public Realm & Parking 

Services

Operations 01/01/2025 31/12/2026 31/12/2026 Plus 12 months £60,000 Contract extended to 

31/12/2026. 

536-PCR15 BDC & MSDC Inurance All Risks for Babergh 

and Mid Suffolk Distrcit 

Councils

Inurance All Risks for Babergh 

and Mid Suffolk Distrcit 

Councils

ITT Zurich Insurance Ltd Finance Finance & Procurement 01/01/2025 31/12/2027 31/12/2029 1+1 year option £4,923,688



883-PCR15 MSDC Go Vocal digital engagement 

platform

Go Vocal digital engagement 

platform

Direct Award Go Vocal Ltd-SME Strategic Policy, Performance, 

Insight & Risk

Corporate Services 01/05/2023 31/01/2026 31/01/2026 £9,500 6th Janaury 2025 £2,250 Contract upgrade to premium 

(additional £2,250) to enable 

Suffolk-wide engagement for 

LGR. Additional £2,250 cost to 

be split between 5 district and 

borough councils. 

573-PCR15 BDC Fire Remedial Works at 

Sydney Brown Court

Fire Remedial Works at 

Sydney Brown Court

Framework - Direct Award Sureserve Compliance Fire 

Ltd

Ltd Property Assets & Compliance Housing 02/01/2025 01/01/2026 01/01/2026 N/A £400,000

884a-PCR15 BDC & MSDC Solar PV Servicing, Repairs 

and Maintenance

Solar PV Servicing, Repairs 

and Maintenance

ITT Houghton and Sons Ltd Ltd Property Assets & Compliance Housing 01/04/2025 31/03/2028 31/03/2030 Plus 2 years £750,000

884 - PCR15 BDC & MSDC Intran - Translation Service - 

subscription to a framework 

that has already procured the 

various translation services 

we may require.

Intran - Translation Service - 

subscription to a framework 

that has already procured the 

various translation services 

we may require.

Direct Award Intran - Communication for All Public Sector Housing Transformation - 

Systems & Improvement

Housing 10/01/2024 31/03/2026 Renews annually - £500 

membership fee

£4,500

537-PCR15 BDC & MSDC VOID repair and maintenance 

work in the Babergh and Mid 

Suffolk Districts

VOID repair and maintenance 

work in the Babergh and Mid 

Suffolk Districts

ITT Rapid Response Maintenance 

LTD

Ltd Housing Repairs and 

Maintenance

Housing 01/04/2025 31/03/2028 31/03/2030 Plus 2 years £5,000,000

887-PCR15 BDC & MSDC Maintenance work for car 

park machines 

Maintenance work for car 

park machines 

Metric Group Ltd Ltd Public Realm & Parking 

Services

Operations 17/02/2025 16/02/2026 16/02/2026 n/a £8,250

544e-PCR15 BDC & MSDC General Repairs & Maintenance 

in the Babergh District

General Repairs & Maintenance 

in the Babergh District

ITT Rapid Response Maintenance 

LTD

Ltd Housing Repairs and 

Maintenance

Housing 01/04/2025 31/03/2028 31/03/2030 Plus 2 years 1,500,000.00

544d-PCR15 MSDC General Repairs & Maintenance 

in the Mid Suffolk District

General Repairs & Maintenance 

in the Mid Suffolk District

ITT Foster Property & Maintenance 

Ltd

Ltd Housing Repairs and 

Maintenance

Housing 01/04/2025 31/03/2028 31/03/2030 Plus 2 years 1,500,000

544c-PCR15 BDC & MSDC Drainage repairs in the Babergh  

and Mid Suffolk Disctricts

Drainage repairs in the Babergh  

and Mid Suffolk Disctricts

ITT Metro Rod Ltd Ltd Housing Repairs and 

Maintenance

Housing 01/04/2025 31/03/2028 31/03/2030 Plus 2 years 1,000,000

544b-PCR15 BDC & MSDC Electrical Repairs in the Babergh 

and Mid Suffolk Districts

Electrical Repairs in the Babergh 

and Mid Suffolk Districts

ITT PFL Electrical Ltd Ltd Housing Repairs and 

Maintenance

Housing 01/04/2025 31/03/2028 31/03/2030 Plus 2 years 3,000,000

564-PCR15 MSDC Single purchase for Sweeper 

as part of REACT

Single purchase for Sweeper 

as part of REACT

Framework - Direct Award Hako Machines Ltd Ltd Public Realm & Parking 

Services

Operations 24/02/2025 31/03/2026 31/03/2026 One off purchase £108,829

544a-PCR15 BDC & MSDC Roofing Repairs in the Babergh 

and Mid Suffolk District

Roofing Repairs in the Babergh 

and Mid Suffolk District

ITT Rapid Response Maintenance Ltd Ltd Housing Repairs and 

Maintenance

Housing 01/04/2025 31/03/2028 31/03/2030 Plus 2 years £1,500,000

567b-PCR15 MSDC Single purchase for x1 EV 

Ransomes Elite Mower (Lot 1)

Single purchase for x1 EV 

Ransomes Elite Mower (Lot 1)

Framework - Direct Award Ernest Doe Ltd-SME Public Realm & Parking 

Services

Operations 27/02/2025 31/03/2026 31/03/2026 One off purchase £66,028

567A-PCR15 BDC & MSDC Single purchase for x2 Triple 

Flail Toro Mower's (Lot 2)

Single purchase for x2 Triple 

Flail Toro Mower's (Lot 2)

Framework - Direct Award Lister Wilder Ltd-SME Public Realm & Parking 

Services

Operations 06/03/2025 31/03/2026 31/03/2026 One off purchase £114,636

563-PCR15 BDC & MSDC Low Income Family Tracker Low Income Family Tracker Framework Policy in Practice Ltd-SME Customer Experience Corporate Services 01/04/2025 31/03/2027 31/03/2028 12 months £145,309

720-PCR15 BDC & MSDC Exacom's Public Facing 

Module of the Obligation 

Suite

Exacom's Public Facing 

Module of the Obligation 

Suite

Direct Award Exacom Systems Ltd Ltd ICT & Programme 

Management

Corporate Services 01/04/2025 31/03/2027 31/03/2027 + 1yr ( note see terms) M189supplier £7,883

569(b)-PCR15 BDC Assure annual upgrade 

service

Assure annual upgrade 

service

Direct Award NEC Software Solutions UK 

Ltd

Ltd Public Protection Operations 01/07/2025 30/06/2026 30/06/2026 N/A £3,000

904-PCR15 BDC Assure Empty Homes software Assure Empty Homes software Direct Award NEC Software Solutions UK 

Ltd

Ltd Public Protection Operations 01/06/2025 31/05/2026 31/05/2026 N/A £700

905 BDC & MSDC Financial Audit Requirements - 

compulsary 

Financial Audit Requirements - 

compulsary 

contract put in place for PSAA Ernst and Young LLP Ltd Finance Finance & Procurement 01/04/2023 31/03/2028 Contract held by Public Sector 

Audit Appointments 

506-PCR15 BDC & MSDC Cadcorp Database Hosting 

and Cloud GIS

Cadcorp Database Hosting 

and Cloud GIS

Direct Award Cadcorp Ltd Ltd Customers, Digital 

Transformation & 

Improvement

Corporate Services 01/06/2025 31/05/2026 31/05/2026 N/A £11,000

907-PCR15 BDC & MSDC Supply of accommodation for 

temporary/homeless use - 14 

bed spaces

Supply of accommodation for 

temporary/homeless use - 14 

bed spaces

Direct Award Sanctuary Housing HA Housing Solutions Housing 09/12/2022 06/08/2026 06/08/2026 Contract due to terminate. £40,000

589 BDC & MSDC Delivery of BMSDC Resident 

Survey 2025

Delivery of BMSDC Resident 

Survey 2025

Framework - Direct Award Opinion Research Services 

Ltd

Ltd Strategic Policy Corporate Services 16/06/2025 31/01/2026 31/01/2026 N/A £49,960

631 BDC & MSDC Financial checks and 

business inteliigence

Financial checks and 

business inteliigence

Direct Award Creditsafe Ltd Ltd Procurement Finance & Procurement 24/10/2025 24/10/2028 23/10/2028 N/A £2,250

533 MSDC Management of centre on 

behalf of MSDC - including 

facilities management, 

lettings and staffing 

(employed by contractor)

Management of centre on 

behalf of MSDC - including 

facilities management, 

lettings and staffing 

(employed by contractor)

ITT Hethel Innovation Ltd Ltd Regeneration Property, Development & 

Regeneration

01/04/2026 31/03/2029 31/03/2031 YES £997,190

911 BDC & MSDC Compostable food liners for 

bin caddies 

Compostable food liners for 

bin caddies 

ITT Imperial Polythene Products 

Ltd

Ltd-SME Waste Operations 01/05/2025 31/04/2026 £34,632

832 BDC & MSDC Docusign-digital document 

signing tool

Docusign-digital document 

signing tool

Direct Award Docusign Ltd Ltd Housing Transformation - 

Systems & Improvement

Housing 12/06/2025 11/06/2028 11/06/2028 N/A £50,368

534 MSDC Operator for SHELF 3G, MUGA 

and Mini Athletics Track

Operator for SHELF 3G, MUGA 

and Mini Athletics Track  - 

CONCESSION

Direct Award Sports and Leisure 

Management Ltd

Ltd Communities Place (Formerly Sustainable 

Communities & Economy)

01/09/2025 30/09/2035 30/09/2038 Up to 36 months not 

exceeding 13 years

£1,482,000

599a BDC & MSDC Window Cleaning Sheltered 

Housing and Homeless 

Accommodation in the 

Babergh and Mid Suffolk 

Districts

Window Cleaning Sheltered 

Housing and Homeless 

Accommodation in the 

Babergh and Mid Suffolk 

Districts

Direct Award Monthind Clean Ltd Ltd-SME Housing Management 

previously Tenant Services

Housing 01/10/2024 31/12/2025 31/12/2025 £29,000 Reviewed 07/08/25 RL Window cleaning contract 

interim arrangement with 

Monthind whilst we re-

procure.  New contract 

expected to be issued 

December 2025

572-PCR15 BDC & MSDC Consultancy for SHDF Wave 3 

Retrofit Project

Consultancy for SHDF Wave 3 

Retrofit Project

Direct Award Baily Garner LLP Ltd Property Assets & Compliance Housing 25/06/2025 31/12/2027 31/12/2028 Plus 12 months £300,000

517a-PCR15 BDC & MSDC Purchase of food waste trucks Purchase of food waste trucks Framework - Direct Award Farid Hillend Engineering Ltd Ltd Waste & Fleet Operations 01/04/2025 31/03/2026 31/03/2026 N/A £466,870

517b-PCR15 BDC & MSDC Purchase of food waste trucks Purchase of food waste trucks Framework - Mini Comp Faun Zoeller UK Ltd Ltd Waste & Fleet Operations 05/03/2025 31/03/2026 31/03/2026 N/A £1,595,943

578-PCR15 BDC & MSDC Damp & Mould Remedials 

Contractor

Damp & Mould Remedials 

Contractor

ITT Principle Construction and 

Maintenance Ltd

Ltd Property Assets & Compliance Housing 25/08/2025 24/08/2029 24/08/2029 N/A £1,800,000

577-PCR15 BDC & MSDC Damp & Mould Remedial 

Consultancy Contractor

Damp & Mould Remedial 

Consultancy Contractor

ITT Compliance 100 Ltd Ltd Property Assets & Compliance Housing 25/08/2025 24/08/2027 24/08/2030 Plus 1 year, plus 1 year, plus 1 

year

£1,250,000

580b-PA23 BDC Purchase of Dennis Eagle 26t 

Refuse Collection Vehicle, 

VN21 RZP

Purchase of Dennis Eagle 26t 

Refuse Collection Vehicle, 

VN21 RZP

Direct Award Endurance Vehicle Solutions Waste Operations 26/08/2025 31/03/2026 n/a One off purchase £135,000

614B-PA23 BDC Glazing Repairs Glazing Repairs Direct Award Crystal Clear Housing Transformation - 

Systems & Improvement

Housing 01/04/2025 31/03/2026 n/a n/a £25,000

614MS-PA23 MSDC Glazing Repairs Glazing Repairs Direct Award Crystal Clear Housing Transformation - 

Systems & Improvement

Housing 01/04/2025 31/03/2026 n/a n/a £25,000

923-PA23 MSDC 5 year service plan for Hako 

mechanical sweeper

5 year service plan for Hako 

mechanical sweeper

Direct Award Hako Machines Ltd Ltd Public Realm & Parking 

Services

Operations 11/09/2025 10/09/2030 10/09/2030 n/a £33,250

924-PA23 BDC & MSDC 6 month hire of 2 Jon Deere 

4066R Tractors and 2 New 

Ryetec SL420 Flail Arms

6 month hire of 2 Jon Deere 

4066R Tractors and 2 New 

Ryetec SL420 Flail Arms

Direct Award P Tuckwell Ltd Ltd Public Realm & Parking 

Services

Operations 29/09/2025 31/03/2026 n/a £44,300

580c-PA23 MSDC Purchase of Dennis Eagle 26t 

Refuse Collection Vehicle, 

VK23 SSO

Purchase of Dennis Eagle 26t 

Refuse Collection Vehicle, 

VK23 SSO

Direct Award Endurance Vehicle Solutions Ltd Recycling, Waste & Fleet Operations 18/09/2025 31/03/2026 n/a One off purchase £190,000

926 BDC & MSDC Purchase of Moja-Pod vapes 

for Smoking Cessation 

Service - Feel Good Suffolk 

Purchase of Moja-Pod vapes 

for Smoking Cessation 

Service - Feel Good Suffolk 

Direct Award Supreme Imports Ltd Communities - Feel Good 

Suffolk 

Place (Formerly Sustainable 

Communities & Economy)

29/09/2025 31/03/2026 n/a One off purchase £19,800

572A-PCR15 BDC & MSDC Social Housing 

Decarbonisation retrofit 

works. Wave 3

Social Housing 

Decarbonisation retrofit 

works. Wave 3

Framework - Direct Award Equans Regeneration Ltd Ltd Property Assets & Compliance Housing 22/09/2025 21/09/2028 21/09/2033 Plus 1, plus 1, plus 1, plus 1, 

plus 1

£23,370,320

574-PCR15 BDC & MSDC Management for Wastewater 

within the Babergh and Mid 

Suffolk Districts

Management for Wastewater 

within the Babergh and Mid 

Suffolk Districts

ITT Binder Ltd Ltd Property Assets & Compliance Housing 01/10/2025 30/09/2030 30/09/2035 Plus up to a further 5 years £1,800,000

566-PCR15 BDC & MSDC Security Asset Servicing, 

Maintenance, Repair and 

Installations

Security Asset Servicing, 

Maintenance, Repair and 

Installations

ITT OpenView Security Solutions 

Ltd

Ltd Property Assets & Compliance Housing 01/10/2025 30/09/2028 30/09/2030 Up to 2 years £500,000

576-PCR15 BDC & MSDC Asbestos Removals Asbestos Removals ITT European Asbestos Services 

Ltd

Ltd Property Assets & Compliance Housing 01/11/2025 31/10/2028 31/10/2030 Plus 1 year, plus 1 year £1,050,000

932 BDC & MSDC Digital Help Finder Tool Digital Help Finder Tool Direct Award Mortar Works Limited Ltd Customer Experience Corporate Services 01/11/2025 31/10/2026 31/10/2026 N/A £14,760

933 BDC & MSDC Five Dinners - Feel Good 

Suffolk collaboration - meal 

planning website licences for 

Suffolk residents 

Five Dinners - Feel Good 

Suffolk collaboration - meal 

planning website licences for 

Suffolk residents 

Direct Award Five Dinners Ltd Ltd-SME Communities - Feel Good 

Suffolk 

Place (Formerly Sustainable 

Communities & Economy)

03/11/2025 03/11/2026 01/01/2027 N/A £23,000

621 MSDC Leased line (10Gbps) at 

Stowmarket Innovation 

Gateway

Leased line (10Gbps) at 

Stowmarket Innovation 

Gateway

Framework - Direct Award BRITISH 

TELECOMMUNICATIONS PLC

Ltd Regeneration & Projects Property, Development & 

Regeneration

01/11/2025 31/10/2030 31/10/2030 N/A £232,480

935 BDC & MSDC Ecology,landscape, Heritage 

and Urban Design advice for 

Planning

Ecology,landscape, Heritage 

and Urban Design advice for 

Planning

Direct Award Essex County Council - Place 

Services

Public Sector Strategic Planning Place (Formerly Sustainable 

Communities & Economy)

01/04/2025 31/03/2027 31/03/2028 Plus 1 year £122,000 1st April 2025

550a BDC & MSDC Employee Assist Programme Employee Assist Programme ITQ Health Assured Ltd Ltd HR & Organisational 

Development

Reporting to Tom Barker 18/08/2025 17/08/2028 17/08/2030 option to extend for up 

to a further 24 months

£39,070

550b BDC & MSDC GP Helpline GP Helpline ITQ BHSF Occupational Health Ltd Ltd HR & Organisational 

Development

Reporting to Tom Barker 18/08/2025 17/08/2028 17/08/2030 option to extend for up 

to a further 24 months

£15,715

576a-PCR15 BDC & MSDC Asbestos removals Asbestos removals ITT Duct-Clean UK Ltd Ltd Property Assets & Compliance Housing 01/11/2025 31/10/2028 31/10/2030 Plus 1 year, plus 1 year £1,050,000

590 BDC & MSDC Income Management and 

Payment Collection Systems

Income Management and 

Payment Collection Systems

Framework - Direct Award Access Paysuite Ltd Ltd ICT & Programme 

Management

Corporate Services 01/11/2025 31/10/2030 31/10/2030 N/A £107,000



940 BDC & MSDC The digital eye screening 

service and managed eye 

care voucher service.

The digital eye screening 

service and managed eye 

care voucher service.

Direct Award Ocushield Limited Ltd Public Protection Operations 01/04/2026 31/03/2028 31/03/2029 12 months £11,880

941 BDC & MSDC Treasury Management  Treasury Management  Framework - Direct Award Arlingclose Ltd Ltd Finance Finance & Procurement 01/12/2025 30/11/2028 30/11/2030 1+1 £150,000

942 BDC & MSDC Valuation on Non-Current 

Council Assets

Valuation on Non-Current 

Council Assets

Framework - Direct Award Wilks Head & Eve LLP Ltd Finance Finance & Procurement 01/02/2026 31/01/2029 31/01/2030 12 months £140,000

614 BDC Repair of Double Glazed Units 

in the Babergh District

Repair of Double Glazed Units 

in the Babergh District

Framework - Direct Award Parkwell Services Limited T/A 

Crystal Clear Window Works

Ltd-SME Property Assets & Compliance Housing 01/11/2025 31/10/2027 31/10/2028 12 months £105,000

614A MSDC Repair of Double Glazed Units 

in the Mid Suffolk District

Repair of Double Glazed Units 

in the Mid Suffolk District

Framework - Direct Award Parkwell Services Limited T/A 

Crystal Clear Window Works

Ltd-SME Property Assets & Compliance Housing 01/11/2025 31/10/2027 31/10/2028 12 months £105,000

484 BDC Patrol and locking up service 

for Belle Vue Park, Newton 

Road, Sudbury

Patrol and locking up service 

for Belle Vue Park, Newton 

Road, Sudbury

ITQ Vertas Group Ltd T/A Oak Park 

Security Systems Ltd

Ltd Public Realm & Parking 

Services

Operations 02/12/2025 30/11/2027 30/11/2028 12 months £25,545

946 BDC & MSDC Software to provide 

telephone and web 

conferencing support 

services

Software to provide 

telephone and web 

conferencing support 

services

Huq Industries Ltd Ltd-SME Economy & Business Place (Formerly Sustainable 

Communities & Economy)

01/12/2025 31/03/2028 31/03/2028 n/a £16,275

610 BDC & MSDC To provide support for HNES 

grant funding and conduct 

optimisation studies as per 

funding agreement

To provide support for HNES 

grant funding and conduct 

optimisation studies as per 

funding agreement

Framework - Direct Award Chirpy Heat Ltd Ltd-SME Climate & Nature Recovery Reporting to Tom Barker 01/12/2025 31/03/2026 31/03/2026 £51,875

948 BDC To provide maintenance and 

repairs for the IPS parking 

ticket machines

To provide maintenance and 

repairs for the IPS parking 

ticket machines

Direct Award International Parking Systems 

(IPS)

Ltd Public Realm & Parking 

Services

Operations 04/12/2025 03/12/2026 03/12/2026 £2,120

949 MSDC To provide maintenance and 

repairs for the IPS parking 

ticket machines

To provide maintenance and 

repairs for the IPS parking 

ticket machines

Direct Award International Parking Systems 

(IPS)

Ltd Public Realm & Parking 

Services

Operations 23/09/2025 22/09/2026 22/09/2026 £1,060

950 BDC Operation and maintenance of 

Plug n Go concession EV 

chargers

Operation and maintenance of 

Plug n Go concession EV 

chargers

Direct Award Plug-N-Go Limited Ltd Public Realm & Parking 

Services

Operations 30/06/2024 29/06/2027 29/06/2027 £5,850

525-PCR15 BDC & MSDC Electoral Management System Electoral Management System Framework - Direct Award Democracy Counts Ltd Ltd Electoral Services & Land 

Charges

Reporting to Arthur Charvonia 01/06/2025 31/05/2028 31/05/2029 Option to extend for 12 

months 

£148,360

952-PCR15 BDC Prepayment metering & Billing 

with maintenance at 

Sandringham court

Prepayment metering & Billing 

with maintenance at 

Sandringham court

Direct Award Switch2 Energy Limited Ltd Property Assets & Compliance Housing 11/04/2021 10/04/2027 10/04/2027 Notice period of 6 months 

required to end contract 

otherwise contract is 

extended for an additional 12 

month term.

£45,000 13/01/2026 Due to lack of notice contract 

cannot be ended until april 

2027.

613 BDC & MSDC Waste Collection Management 

Software

Waste Collection Management 

Software

Framework - Direct Award Whitespace Work Software 

Ltd

Ltd Waste Operations 01/05/2026 30/04/2029 30/04/2030 12 mths £125,000

954 MSDC Installation of stock and rabbit 

fencing, then hedge planting 

at Thorndon

Installation of stock and rabbit 

fencing, then hedge planting 

at Thorndon

Direct Award Silvicultural Systems Limited Ltd-SME Climate and Nature Recovery Reporting to Tom Barker 14/01/2026 30/03/2026 30/03/2026 N/A £23,940

487b-PCR15 BDC & MSDC Rentsense Data Analytical 

Services

Rentsense Data Analytical 

Services

Framework - Direct Award Mobysoft Ltd Ltd Housing Management 

previously Tenant Services

Housing 07/12/2025 06/12/2027 06/12/2028 Plus 1 period of up to 12 

months

£370,381

541-PA23 BDC & MSDC Passive Fire Protection Passive Fire Protection Framework - Direct Award Sureserve Compliance Fire 

Ltd

Ltd Property Assets & Compliance Housing 05/01/2026 04/04/2026 04/07/2026 Extending for a further 3 

months. 

£838,426

625a MSDC Provision of MEP Services 

Chilton Fields Sports & 

Community Pavilion (625a) 

Provision of MEP Services 

Chilton Fields Sports & 

Community Pavilion (625a) 

ITQ Johns Slater & Haward Ltd Regeneration & Projects Property, Development & 

Regeneration

01/01/2026 31/12/2027 31/12/2027 TBC £34,250

625b MSDC Provision of

Chilton Fields Sports & 

Community Pavilion 

Architect Services (625b)

Provision of

Chilton Fields Sports & 

Community Pavilion 

Architect Services (625b)

ITQ Barefoot & Gilles Limited Ltd Regeneration & Projects Property, Development & 

Regeneration

01/01/2026 31/12/2027 31/12/2027 TBC £122,250

963 BDC & MSDC Comby Caddies 50L Comby Caddies x 2,000 Direct Award ESE World Ltd Ltd Waste Operations 02/12/2025 31/03/2026 31/03/2026 None £36,380


