
Publication of summary of 
approach  
 

a. a summary of achieved sample size 
(number of responses) 596 

b. timing of survey Quarterly - 1 June 2023 to 9 March 2024 

c. collection method(s) 

Telephone and Online   
We piloted the TSMs in the previous year with a 50/50 split between on-line and telephone and found that to get the response rate required to achieve the confidence level 
we had to carry out more telephone interviews, so we decided upon a 80/20 (telephone/on-line) split for the survey moving forwards.  We wanted to keep the on-line option 
available to ensure there was a route for those who preferred or needed this option due to a potential vulnerability to still give their views.  

d. sample method Quotas - based on Management Area and Age 

e. summary of the assessment of 
representativeness of the sample against 
the relevant tenant population (including 
reference to the characteristics against 
which representativeness has been 
assessed) 

 

 
 
  

f. any weighting applied to generate the 
reported perception measures (including 
a reference to all characteristics used to 
weight results)  N/A 

g. the role of any named external 
contractor(s) in collecting, generating, or 
validating the reported perception 
measures 

Acuity Research & Practice Ltd 
responsible for collecting, generating and validating the reported perception measures 



h. the number of tenant households 
within the relevant population that have 
not been included in the sample frame 
due to the exceptional circumstances 
described in paragraph below* with a 
broad rationale for their removal N/A 

i. reasons for any failure to meet the 
required sample size requirements 
summarised in Table below** N/A 

j. type and amount of any incentives 
offered to tenants to encourage survey 
completion £25 voucher per quarter 

k. any other methodological issues likely 
to have a material impact on the tenant 
perception measures reported. N/A 

  
 


